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         +91- 9972650524 / 7619133980

Career Conspectus
· 8 years of experience in IT industry, involved in Software Testing (Automation & Manual) with a solid understanding of Test Planning, Test Design, Test Execution and Defect Reporting & Tracking.
· 5+ Years of experience in UI and API automation testing.
· Supporting the design of automation test strategies, aligned to business or programme goals.
· Collaborating with stakeholders and feature teams and making sure that automated testing is performed and monitored as an essential part of the planning and product delivery
· Designing and creating a low maintenance suite of stable, re-usable automated tests, which are usable both within the product or domain and across domains and systems in an end-to-end capacity
· Applying testing and delivery standards by understanding the product development lifecycle along with mandatory, regulatory and compliance requirements
· Expertise in Feasibility analysis for automation, design and develop automation framework as per the application needs and requirements
· Good knowledge and understanding of Payments domain, Telecom domain and workflows.
· Design and create test conditions, test data and test scripts meeting Business and technical use cases
· Timely execution of test cases to ensure that the developed application satisfy the client requirements.
QA Skills Summary (Automation & Manual):
· Experience in UI and API automation Selenium WebDriver, RestAssured using Java along with BDD(Cucumber, JBehave) , TestNG frameworks, and hybrid frameworks. 
· Good knowledge on UI automation using Cypress and Puppeteer frameworks and implemented the same to our project as a POC.
· Expertise in SQL.
· Expertise in using API testing tools SOAP UI and Postman.
· Good Knowledge of Testing Areas and Code Movement in the development lifecycle along with source code management tool GitHub, Project management tool Maven.
· CI/CD Implementation using Jenkins and Git.
· Involved in the migration and Implementation of product in production environment.
Test Automation Specialties
· Web Automation: Selenium WebDriver, CypressIO, Puppeteer.
· Languages: JAVA, JavaScript, nodeJS.
· Build Tools: MAVEN, ANT
· API testing: POSTMAN, SOAPUI
· Reporting/Logging: Extent reports, Log4j
· Continuous Integration: Jenkins
· Configuration management: GitLab, BitBucket
· Javascript Testing: Mocha, Chai
· Test Management Automation: qTest, Jira, Zephyr Test.
· Database: MS SQL Server, Oracle, MySQL
· Business Domain: Telecom, Payments, Records Management
    Onsite Experience Summary:
· 3 Months of Onsite experience as Business Analyst in gathering requirements and writing User Stories as per the meeting with Stakeholders at Walnut Creek, California, USA.
· 2 Months of Onsite experience in Business Analyst in understanding the project and receiving KT at Tampa, Florida, USA.
· 1 Month Onsite experience in understanding the project requirements at Atlanta, Georgia, USA.
Offshore Experience Summary
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  Test Lead

Infinite Computer Solutions

Nov 2012 – Present (8.5 Years)
Projects
Current project
	Client Name
	Verizon

	Project Duration
	Feb 2019 to till date

	Client / Customer 
	Verizon iEN ART2

	Project detail
	Verizon is an American multinational telecommunications conglomerate. Verizon Communications is the second-largest telephone operating company

	Responsibility 
	    • Managing deliverables for Functional & Automation Testing; ensuring Regression Automation suite enhancement/ maintenance & execution (for 30 Domain APP) daily in UAT and providing sign off weekly or based on demand
    • Understanding the business requirements of clients on daily/ weekly calls and providing updates on progress
    • Maintaining Jenkins Pipeline and various Jenkins Job ownership
    • Supporting various release in different environment (Prod/UAT/SIT) and performing Root cause analysis for failed test cases
    • Leading a team of 8 members to achieve deliverables and 100% Progression/ Regression automation during their Sprint task
    • Administering defect tracking & follow-up; maintaining defect tracker, conducting RCA and sharing weekly report to client
    • Developing UI & API scripting for automation scenario; contributing in test case execution & test evidence preparation
    • Implementing BDD Cucumber Framework for all Micro services testing and auto defect concept across framework
    • Monitoring CICD pipeline and fixes; reviewing codes and managing SonarQube Scanning
    • Performing POC for new leading technology and guiding to implement more project at the organization level


Project 2
	Client Name
	Verizon

	Project Duration
	Jan 2017 to Feb 2019

	Client / Customer 
	QA Engineering Build Program

	Project detail
	Verizon is an American multinational telecommunications conglomerate. Verizon Communications is the second-largest telephone operating company

	Responsibility 
	· Test Planning, Test Strategy & Test Assessment for Release based Functional, System Integration, Regression testing phases by Automating the process using Selenium
· Participating in Scrum meetings and Retrospective meetings to analyze the Sprint Health.
· Preparing Automation scripts for End to End Regression testing and executing the scripts in Docker from Jenkins. 
· Involved in the creation of Health-Check automated Job to monitor the application's stability on a daily basis, after every new code deployment.
· Preparing Automation scripts for End to End Regression testing and Implementing Continuous Integration and Deployment process using GIT and Jenkins.
· Actively participating in walk-through, inspection, review and user group meetings for quality assurance with BA’s, SME’s and Developers.
· Participating in Monthly Production Release activities by testing the requirements deployed in Production by certifying the same and communicating to the stake holder by providing Testing Sign-Off for Go/No Go call meeting.
· Monitoring and validating the Daily, Weekly, Monthly, Quarterly and Yearly scheduled Automated jobs in SIT, UAT and Production environments and prepare the metrics accordingly.
· Monitor Test case design, execution & test results review processes for quality compliance, estimate the test efforts to determine timelines for Testing. Provide Test Planning & Execution Estimates to  Managers to achieve the Milestones.
· Involve and provide solution to automation test process improvements and Quality standards to client for better quality product delivery. 


Project 3
	Project Name
	Western Union Speedpay

	Project Duration
	Jan 2016 to Dec 2016

	Client / Customer 
	Western Union

	Project detail
	Western Union owned Speedpay product is used by clients in different verticals like Banking, Insurance and Utility, Mortgage etc. to accept payments from the Individual and Commercial customers. WU- Gemstone is implemented with SOA architecture. The WU- Gemstone application includes different interfaces like Extranet, Internet, and IVR. When sending payments by phone or online, customers can use a credit or debit card or an Automated Clearing House (ACH) bank account (depending on the origin country and the payee).

	Responsibility 
	- Analysis of user/business requirements, Development and execution of test cases.
- Identify and track defects while effectively coordinating efforts with developers or responsible parties to ensure defect resolution. 
- Creating Test Suits and executing using Selenium Web driver
- Collection of Data and preparation of defect metrics.


Project 3
	Project Name
	Iron Mountain Records Management

	Project Duration
	July 2015 to Jan 2016

	Client / Customer 
	Iron Mountain

	Project detail
	Iron Mountain Inc. is an American enterprise information management services company. Its records management, information destruction, and data backup and recovery services are supplied to more than 220,000 customers throughout North America, Europe, Latin America, Africa, and Asia. During this assignment, we had successfully migrated the reports from Actuate to SAP BI reports.

	Responsibility 
	- Analysis of user/business requirements, Development and execution of test cases.
- Performed QA and User Acceptance Testing on the migrated reports.
- Identify and track defects while effectively coordinating efforts with developers or responsible parties to ensure defect resolution. 
- Creating Test Suits and executing on SOAPUI.
- Collection of Data and preparation of defect metrics.


Project 4
	Project Name
	Western Union Gemstone ReArchitecture

	Project Duration
	January 2014 to June 2015

	Client / Customer 
	Western Union

	Project detail
	Western Union owned WU- Gemstone product is used by clients in different verticals like Banking, Insurance and Utility, Mortgage etc. to accept payments from the Individual and Commercial customers. WU- Gemstone is implemented with SOA architecture. The WU- Gemstone application includes different interfaces like Extranet, Internet, and IVR. When sending payments by phone or online, customers can use a credit or debit card or an Automated Clearing House (ACH) bank account (depending on the origin country and the payee).

	Responsibility 
	- Analysis of user/business requirements, Development and execution of test cases.
- Performed QA and User Acceptance Testing for changes/upgrades to Speedpay clients.
- Identify and track defects while effectively coordinating efforts with developers or responsible parties to ensure defect resolution. Provide analysis and data for   use in debugging.
- Performed Smoke, GUI, functionality and regression testing.
- Checking business and web service functionality using SOAPUI web service tool by sending requests.
- Creating Test Suits and executing on SOAPUI.
- Collection of Data and preparation of defect metrics.


Project 5
	Project Name
	Western Union Speedpay

	Project Duration
	November 2012 to November 2013

	Client / Customer 
	Western Union

	Project detail
	Western Union owned Speedpay product is used by many clients in different industries to accept payments from the Individual and Commercial customers. Speedpay Interfaces (different mode of accepting payments) are – Extranet, Internet, Interactive Voice Response (IVR), Web Services, Posting Process (Backend Process for Settlement). Speedpay has been customized to accommodate Client’s requirement.

	Responsibility 
	- As a UAT tester, we make sure the project works as expected by the client’s business requirement which is tested by QA before it is gone to production.
- Identifying the Test requirements based on BRD.
- Worked in a Pre-Production environment.
- Performed Smoke, GUI and functionality testing.
- Involved in handling the Client issues and Production Issues and Involved in Mobi testing and Mobi App testing.
- Involved in Build deployment in servers and troubleshooting.
- Involved in loading client records into database using SSIS and DTS Tools.
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  Sambhram Institute of Technology(VTU)

BE, Information Science

2007 - 2012
Licenses & Certifications
Software Testing (Manual and Automation)  
SQL Fundamentals –  [image: image5.png]o
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 Synergistx(1060-811739) 
Honors & Awards
SPOT Award,

August 2013, June 2014, July 2015, December 2017
Performer of the month
March 2020
Spark Award (Quarterly Award)
October 2020
Personal Details
Marital status: Single

Visa: US B1/B2 (Active) Valid up to 9/28/2025


