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Deepti Singla
201- 448 -6806
Email @ Tech.deepti@gmail.com
Work Status – EAD
Professional Forte
· 12.5 years of strong experience in the field of IT with focus on QA and testing of Web based and Health Domain applications, effective use of QA and Testing practice

· Certified Foundation Level Tester of International Software Testing Qualifications Board (ISTQB)

· Well-versed with all stages of Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
· Strong experience in cross browser, cross platform web testing with Selenium RC and Web Driver. 
· Extensive experience in defining testing methodologies, Designing Test Plans, Test Strategies, test scenarios and Test Cases, bug reporting and Review.

· Extensive knowledge of Manual testing concepts- Web-Based, Functional, Regression, Integration and System Testing and Automation testing– QTP, Selenium, Coded-UI of Health Care applications.
· Expertise in working with open source tools like Selenium (Selenium IDE, Selenium RC, SeleniumWebDriver), Eclipse. 
· Specialized in GUI and Functionality Testing, Black box Testing, System testing, including Integration, Performance, Stress, Load and Regression Testing of Web and Client/Server based applications. 
· Expertise in documenting defects with high level of detail, accuracy, and informative recreation steps using Quality Center.
· Work extensively on SharePoint and Rally and Contributed to the Scrum Master specifically, the user story title standardization effort that defined content and format standards to enable automated reports.

· Extensive experience in coordinating testing effort, responsible for test deliverables, status reporting to management, issue escalations.

· Good Expertise in e-Publishing, Foundation, Insurance and Health Business Domains.

· Proficient in all cycles of test life cycle from test planning to defect tracking and managing defect lifecycle using HPQC Tool (9.2, 11.0).
· Experience in writing and executing SQL queries to perform Data Validation and Back end testing of databases to check the integrity of data. 
· Experience in Waterfall, TDD, BDD and Agile Project Environment. 
· Excellent Execution and documentation skill. An effective goal oriented team player with good communication skills and ability to perform quality work against technical and schedule challenges.
· Excellent interpersonal skills, proven team player with an analytical bent to problem solving and delivering under high stress environment. 
· Good analytical and communication skills and ability to work independently with minimal supervision and also perform as part of a team.
Professional Experience
1) Routeone USA
                                     
 Software Test Engineer

 June, 2018 –Till date

2) Nexient USA
                                     

 Test Analyst II


  March, 2018 –June 2018
3) Milliman USA
                                      Senior Test Analyst
             April’2013 – Aug’2017
4) Aon Hewitt Associates Pvt. Ltd.
            Senior Test Engineer
             July’2007 – Feb’2013

5) Thomson Digital


              Officer Graphics
              May’2005 – June’2007
6) International Print-O-Pac Ltd. 

    Printing Engineer

  July’2004- May’2005
Technical Skills:

Testing Tools: HP Quality Centre, HRO Maestro, ECHO, QTP, SQL Server Management Studio, Selenium
Quality Management:
Six Sigma, PMI, USA (PMBOK)
Operating System: Windows and Mac Environment
Databases: SQL Server 2010

GUI/Front-end: Visual Basic 5.0/6.0 

Application: Mainframe (CICS, ADB2), Microsoft Office, Photoshop, GUI TBA 
Business Areas: Foundation, e-publishing, Healthcare Domain, Insurance

Work Experience
Software Test Engineer, Routeone (Client); Employer-V2SOFT
June, 2018-Till Date
Projects Handled

e-Contracting Services -Credit Application for Ford, Toyota, Chrysler, Independent Banks.
Testing includes:
· Verify existing Credit Application for Ford, Toyota, Chrysler
· Verify Form mappings for all FS with individual Fields amounts
·  Always test with all kind of data for all fields mapped to Forms.
· Verify the changes are valid for both Individual, business deals and sales class. 

· Verify different combinations CD without CL, CL without CD, buyer, cobuyer 

· Verify the UI changes, make sure calculations are matching with calculator\

· Validate the Contract Form Number, Revision Date in the Outbound message 

· Verify the element information is not passed to distribution XML for the dropped fields 
· Verify the Std max deal with all the Fees/taxes capitalized 

· Make sure to cover the Positive, Negative, Washoff and without trade-in scenarios

· Verify the element information is not passed to distribution XML for the dropped fields.

· Verify all the possible combinations of Lessee, Co-Lessee for CL , CD mappings and Signatures on the form

Work Experience
Test Analyst II-QA, Nexient
March, 2018-June, 2018
Nexient- 100% US, 100% Agile development to accelerate the business.

Nexient is America’s most scalable 100% US-based software services partner focused on Agile innovation. Spotted as a Gartner Cool Vendor early in our journey, today we’re the only 100% US tech firm among the top 100 outsourcers in the world.
Projects Handled

1. Install2Go Applications (Home Depot)

Description: 
Install2Go Applications (Home Depot)

An iOS and an Android based mobile application to support the Install2Go Customer Signing Experience MVP.


•
Customer Signing Application for iOS

•
Customer Signing Application for Andoid
Testing includes:
· Verify existing Install2Go Application to Launch new Signature app
· Verifying new iOS and Android Signature Apps with required new functionalities
· Verify Current Install2Go App Distribution method (HockeyApp) will be used to distribute new applications.
Responsibilities: 
· Performed compatibility testing with various devices (IOS, Android) to ensure that functionality working as expected.

· Involved in writing Requirement Tractability Matrix (RTM) detailed Test Plan and Test scenarios.

· Working closely with project manager/Test Lead and Project team to learn about the project functionalities and provided testing timelines.

· Logged defects encountered in the application through Pivotal Tracker during test cycles.

· Tested the application under different networks and Internet speeds including on 3G, 4G/LTE and Wi-Fi.

· Involved in testing application on different mobile Platform such as iOS and Android devices.

· Involved in all stages of testing process Development of Test procedures and Test cases based upon requirements for regression test.

Work Experience
Senior Test Analyst-QA, Milliman 

April’ 2013-August’2017

Milliman is one of the leading experts in Healthcare financing and delivery. Milliman has clients on a wide range of issues—from assessing the impact of healthcare reform on organizations or populations to streamlining operations while advancing the quality of patient care. The consulting work is supported by a powerful toolkit of data analytics solutions and informed by the most trusted, comprehensive set of cost guidelines in the industry.

My role and responsibilities include ensuring timely deliveries with high quality. I am also responsible for following and improving testing processes across various products/teams that the QA team works with. I also interacts with Seattle based Business Analysts, Product owners and Product Managers over calls and emails for any project related tasks/queries.

Projects Handled

1. HCG Grouper (Health Cost Guidelines – Grouper) 

    Duration        May, 2013– January, 2016
Description: 
The HCG Grouper is a platform-independent standalone application that can be quickly installed and run on a standard Windows PC

It analyse and benchmark utilization and costs using the Health Cost Guidelines—Grouper, which sorts medical and pharmacy claims data into hospital, surgical, medical, and other benefit service categories using Health Cost Guidelines (HCG) definitions.

The HCG Grouper analyses medical experience data using the HCG methodology. The HCG Grouper processes medical claims, pharmaceutical claims and member eligibility data using the Milliman HCG categorization and utilization counting methodology .The application produces validation and cost summary reports that can be viewed using the Excel workbooks supplied with the application.
Testing includes:
· Verify claim detail an HCG service cost category for use in commercial, Medicare, or Medicaid analysis.

· New Professional Inpatient Visits subcategories to match the MCRM

· License Key Activation requirement

· Version 33 MS DRG software with both ICD10 and ICD9 support

· Simplified SQL Server source requirements
Responsibilities: 
· Responsible for setting and executing entry/exit criteria for functional, end to end, UAT, regression, model office, performance/stress, and production smoke testing

· Developed & Implemented functional, Regression Test cases 
· Defined and executed test data management to ensure "real life" scenarios with appropriate data privacy/ security

· Proactively communicating QA results, concerns, and project status to management and stakeholders in a timely manner

· Conducted backend testing using SQL queries to validate data for database. 

· Participated in requirements gathering and code reviews 

· Developed and maintained Requirement Traceability Matrix (RTM)
· Involved in preparing Risk Analysis

· Interaction with Business / Stake holders 

· Test Strategy Implementation 
· Develop test scripts using Selenium Web Driver, ample use of Firebug to map HTML pages and Selenium to document reports, test results. 

· Use of "Parameterization" techniques for a "Data Driven" test. Used Selenium IDE for Open source web testing. 

· Involved in Designing & developing data driven framework using Selenium Web Driver.
· Worked on Selenium GUI Object / element verification is done through XPath, CSS Locators. 

· Involved in validating functional, Integration and Regression test suites using Selenium, 

· Worked on the Parameterization using TestNG Parameters and Data Provider annotations in Selenium WebDriver Scripts.
· Extensively queried through SQL to check the database records.

· Excellent track record of success in testing and quality control of web applications, meeting project
· Involved in test execution and reporting defects using Trac 

· Verification of usability of HCG Grouper and Look and Feel for HCG Grouper

· HCG Validation Workbook and Populating the Workbook

· Verification of HCG Grouper as a Admin User and Standard User

Environment    
       

Web application on different platforms like Win2008, XP, SQL etc.
2. NH CHIS Extracts Testing (New Hampshire Comprehensive Health Care Information System) 

    Duration        November, 2014– March, 2017
Description: 
The project involved with testing of NH extracts for various clients. Extracts has been generated in SQL Server Management and tested by creating a formal test case document detailing the test run results for each type of extract file viz Dental, Medical, Pharmacy and Member Month. This is an ongoing project with any new updation and enhancements.

Responsibilities: 

· Responsible as Test Lead for analysing business requirements, Functional Specifications and Use Cases, prepared Test Strategy and Test plan.
· Interacted with Functional and Technical Leads/Developers for understanding the requirements
· Created all Test Plans, Test Cases for all initiatives assigned.

· Reviewed test plans, test cases and test scripts to ensure consistency with strategic direction, goals and objectives of QA resources working on the project with Agile SCRUM methodology. 

· Conducted testing using SQL Server Management System.
· Involved in QA team meetings and gave updates to the QA lead/Project Manager on a weekly basis
· Planned and managed the appropriate testing effort for all Extracts and whenever any update in any extracts updating test cases and retesting extracts as per the new approach

·  Composed accurate and detailed Test Approach, scenarios & test cases 
· Conducted end to end test executions on the entire application.

· Monitor the Test Execution Progress and Manage the Issues during Test Execution. 
· Identified software defects and interacted with developers to resolve them and provided full support to the Test team. 
Environment 
SQL Server Management
3. Report Portal Testing & Cube Validation               
    Duration          January, 2014– March, 2017
Description: 
Report & Cube testing templates have been designed and are actively updated to facilitate documentation of testing outcomes. The portals are being tested for ABCO clients, non-ABCO clients, Emblem Report Testing, standard report sets, customized report sets. It involved testing Report Portals & Cube Portals for various MI clients. It also involved templates and documentation done for sub-pop portal testing and PHI testing of Report portals.

Responsibilities: 

· Responsible as Test Lead for analysing business requirements, Functional Specifications and Use Cases, prepared Test Strategy and Test plan.

· Interacted with Functional and Technical Leads/Developers for understanding the requirements

· Created all Test Plans, Test Cases for all initiatives assigned.

· Reviewed test plans, test cases and test scripts to ensure consistency with strategic direction, goals and objectives of QA resources working on the project with Agile SCRUM methodology. 

· Conducted testing using SQL Server Management System.

· Involved in QA team meetings and gave updates to the QA lead/Project Manager on a weekly basis

· Planned and managed the appropriate testing effort for all Extracts and whenever any update in any extracts updating test cases and retesting extracts as per the new approach

·  Created and executed the test scripts with Java, Selenium WebDriver, and Junit. 
· Worked on distributed test automation execution on different environment as part of Continuous Integration Process using Selenium.
· Implemented POM (Page Object Model) automation framework using Selenium WebDriver

· Used Selenium Grid to execute parallel tests on multiple browsers - IE, Chrome, Firefox & Safari.

· Involved in preparing test cases using Selenium Web driver to validate all UI components, Pop-ups, Browser navigations, Mouse Movements. 

· Design & Develop data driven framework using Selenium Web Driver, TestNG.  

· Conducted end to end test executions on the entire application.

· Monitor the Test Execution Progress and Manage the Issues during Test Execution. 

· Identified software defects and interacted with developers to resolve them and provided full support to the Test team. 

Environment   : Web Application
4. EA Tool (3.0, 3.1, 3.2, 4.0) (The Enrollment Assessment and Survey Tool)

    Duration          August, 2013 – May, 2016
Description: 
The Enrollment Assessment and Survey Tool (EA Tool) is a product developed by MedInsight specifically for PBGH (Pacific Business Group of Health) – CMMI.  The business objectives for this tool are to enroll members into the Intensive Outpatient Program (IOCP) and monitor their status through the survey component of this tool.  MedInsight and other tools will be used to monitor other elements of progress.

Responsibilities:  

· Identifying the Target Test Items to be evaluated by the test effort

· Defining the appropriate tests required and any associated Test Data

· Gathering and managing the Test Data

· Verifying Health and enrolled member surveys and validating data

· Test Case documentation and Test Case execution
· Developed QA processes automation test scripts using Java/Selenium to test Web based user interfaces for different type of browsers.
· Extensively used Selenium (data-driven, XPath locator) and WebDriver to test the web application 
·  Involved in executing all Selenium test scripts on the different browsers and checked for compatibility.
· Reviewed & analyzed PBGH Documentation, Understanding the business flow, technical & functional aspects of Health Claims and surveys

· Performed Functional & Regression testing on multiple browsers 

·  Developed reusable test assets (regression test cases,  test data)

·   Modifying existing scripts for enhanced and updated scenarios 
Environment: Web application on different Browsers i.e. IE10, Chrome, Firefox
5. Qualport (Provider Portal)

    Duration : November, 2013 – September, 2014

Description: 
The Provider Portal provides a series of interactive reports that provide insight to performance based on select performance measures. The Hierarchical framework of the portal supports secure access at aggregated levels from a medical group level down to an individual provider level.

Provider Portal provides an opportunity to ensure reported data represents accurate results through our online validation and correction of detail.

Responsibilities:  
· Test case documentation based on Use Cases. 

· Execute test scripts and the observation & recording of test results.

· Identifying and logging of any faults

· To ensure high quality and accuracy is maintained through to software release.
· Worked closely with the development teams onsite and offshore to plan and write tests scripts and related test data requirements 
· Extensively used SQL queries to perform database (SQL Server and DB2) testing to check the Data Integrity 
· Used automated scripts and performed functionality testing during the various phases of the application development using Selenium. 
· Performing functional, regression, smoke, system, UAT and Conducted Black Box Testing (Functional Testing & Regression Testing). 
· Used Selenium IDE and Firebug for capturing various XPaths/IDs. 
· Used XPath and DOM to work with dynamic and static objects in Selenium. 
· Executed test cases/scripts and analyzed outcomes, documenting the actual results 
·  Responsible for all QA testing across multiple web browsers 

· Worked with project managers, software engineers, and client representatives to ensure on time completion of project deliverables 

Environment   : Web application on different Browsers i.e. IE10, Chrome, Firefox
Work Experience

Senior Test Engineer-QA, Aon Hewitt

July’ 2007-Feb’2013
Aon is a leading global professional services firm providing a broad range of risk, retirement and health solutions. Our 50,000 colleagues in 120 countries empower results for clients by using proprietary data and analytics to deliver insights that reduce volatility and improve performance.
Aon’s Health Care Practice provides solutions across the health care industry to:

· Physician Groups

· Individual Hospitals

· Senior Care Facilities

· Managed Care Organizations

· Insurance Companies

· Ambulatory Care and an entire spectrum of Provider Services

· Health Care Systems including University-affiliated, Not-for-profit and For-profit systems.
1. Mobile Transactions Rls 3.0/3.1,3.2 3.3 Phase-2 
        Duration
: October,2010 – Jan,2013 (worked on 4 Releases)
Description: 
The purpose of this project is to develop an YBR (Your Benefit Resources) interface for mobile devices. Creating a version of YBR which displays on mobile devices will provide a good way for customers to get important information without needing access to a computer. Mobile YBR will offer a streamlined, simplified version of YBR providing customers quick access to information on the go. This project will add transactions and expand the scope of inquiry only features. This project will add one transaction and expand the scope of inquiry only features for DC and HealthCare services Mobile application is primarily being tested on the widely used mobile software which includes Windows Mobile, Blackberry, iPhone and Android.

The project will provide the following benefits to the users:

• Create more options for “on-the-go” users

• Show our technology innovation

• Show better in sales situations

• Show flexibility to our clients

• Support our advice solutions

Responsibilities:  
· Working with different mobile devices-Android 2.3,Android 4.1,iPhone 5.0
· Define efficient test strategies, Test Plan, high level Test Scenarios on basis of Kaizen.
· Proactively establish and maintain communication channels with the team and client at onsite in the software development life cycle

· Provide guidance to offshore team for the test case creation and execution

· Perform GUI, System testing and User Acceptance testing

· Involved in test execution and reporting defects using HPQC 
· Reviewed project specs and worked closely with development for creating test cases 
· Developed and executed test plans as per the Functional Specification Document 
· Conducted Functionality testing, Integration (Interface) testing and Regression testing during the various phases of the development.
· Responsible for all QA testing across multiple web browsers and multiple mobile platforms
· Proactively came with up with innovative methods to improve software quality, test coverage and regression coverage  
Environment    : Mobile Devices-Android 2.3,Android 4.1,iPhone 5.0   
2. Portal Phase-2 
       Duration
: Dec, 2011 – Feb, 2013

       Client         : Best Buy & Acenture (USA)
Description: 
This project is combination of the Portal Phase 1 project to deliver core portal functionality, Global Messaging Centre project to deliver the GMC/announcement authoring functionality and the Fraud Prevention/Web Stand Alone Authentication project to deliver authentication flows, maintenance of log on credential, and management of log on for non-participant roles (admin, spouse, etc.).   
Responsibilities:  
• Planned and managed the appropriate testing effort for any given module. 

• Composed accurate and detailed Test Approach, scenarios and test cases (functional, usability and regression). 

• Conducted end to end test executions on the entire application. 

• Monitor the Test Execution Progress and Manage the Issues during Test Execution. 

• Identified software defects and interacted with developers to resolve them and provided full support to the Test team using the QC. 
• Automated integration test cases in HP QTP using VB script language 
• Share status reports (Daily / Weekly /Monthly) to all the stakeholders and management. 
• Performed Integration testing, Regression testing and System Testing. 

• Work with the development / support teams to fix the environmental issues encountered during test executions. 

• Communicate defects using Quality Center (QC) with proper Severity and Priority. 
• Execution of System Integration Testing, User Acceptance Testing. 

Environment  : Liferay Portal, Mainframe,Quality Centre, Mozilla, I.E, chrome and Safari   
3. YBR Makeover Enhancements Jan ‘2010, June 2010         
     Duration: July 2009- Oct 2010
Description: 
The objective of the entire project is to make our product offering (YBR site) more marketable. This project was an enhancement in the existing application YBR (Your benefits Resources). This is Healthcare Benefits Resources site for the users. In this UI changes on Homepage for all the clients have given the new look and feel to the website visitors, also making it better and easily accessible as compared to the previous version. This project incorporates testing of new pages and major features of YBR and its functionality across different OS platforms and cross browsers.

Responsibilities:  
• Analyzed business and technical requirements to create detailed test cases/scripts 
• Prepared detailed Test Plan and Test Cases by understanding the business logic and user requirements 
• Prepared and documented test data 
• Created traceability matrix between requirements and test cases 
• Planned and managed test schedules using release dates 
• Involved in documenting and maintaining quality process 
• Wrote Test scripts for Regression testing 
• System testing of all online screens and batch programs 
• Involved in test case walkthrough with users and getting signoff from users 
• Worked closely with development team in resolving bugs and verified and closed bug reports once they were resolved 
• Used HPQC for managing the business requirements, test plans, test labs and test defects 
Environment: Windows, I.E, Mozilla FF, Safari, Chrome, IBM DB2, IBM Screen Reader, JAWS 8.0, Maestro, Web-Based Testing
4. HM YSA Project Renew Phase 1 & Phase 2      
    Duration: April 2008 –April 2009
Description: 
www.yourspendingaccount.com is a Hewitt’s product and a standalone website, which provides an end to end solution for spending account administration. Hewitt Associates offers a solution for flexible spending and other tax favored plans, provided by Your Spending Account (YSA). Testing effort involves the manual testing of the web application on different platforms and environments, function testing and Accessibility testing of the new site through IBM Screen Reader.
Responsibilities:  
• Understanding the Business Requirement Specifications. 
• Developing System Test Cases. 
• Documentation and preparation of Test Reports. 
• Black Box testing. 
• Writing functional, GUI, scenario based test cases & executing them. 
• Performing Black box testing i.e. GUI testing, Regression testing, Functional testing, Usability Testing. 
• Check the customers report, defect reports for the different testing scenarios. 
• Executed System Test Cases to check the functionality of the application. 
• Generated the test defects report and reported it to the development team for Bug fixing. 
• To maintain the defect report by using HPQC. 
• Involved in understanding the Application. 
• Generation of Data for execution of Test cases. 
• Generate test records, Modify scripts to do regression test. 
• Actively attend meetings with fellow testers and other groups to evaluate the progress the application. 

Environment
: Windows, I.E, IBM DB2, SQL, IBM Screen Reader, JAWS 8.0, Maestro, Web-Based Testing.

5. CNNC Phase-II            
    Duration: Dec 2007 –March 2008
Description:
CNNC - Connections is an internal shared service specifically designed to handle eligibility and premium reporting for medical, dental, vision, behavioural health, and prescription carriers. Connections exist to allow Hewitt to manage a standard reporting model across clients and give them a collective presence with the carriers. The model allows for flexibility to support varying client requirements and Health Care plan needs. This project is a continuation of a June '07 project, and will address additional setup efficiencies for client teams and the CNNC shared service for Eligibility and XML configuration and processing

Responsibilities:  
• Knowledge Acquisition of the Health Care plan and modules 
• Authorized and responsible person for final testing of Hot fix, Patch or release before sending it to 
 USA for deployment at client location. 
• Preparation of Test Plan with main focus on Acceptance Criteria 
• Identifying High-level Test scenarios 
• Documentation and preparation of Test Reports and Replication/analysis documents. 
• Writing functional, GUI, scenario based test cases & executing them. 
• Functional testing, Usability Testing & Regression Testing. 
• Testing of Web Services using web services client generated using Mainframe.
• Participated in Peer reviews for different testing documents and prepared review documents. 
• Check the customers report, defect reports for the different testing scenarios. 
Environment: Windows, I.E, Mozilla FF, Safari, Chrome, IBM DB2, XML Soap UI
Work Experience

Thomson Digital (May, 05 - July, 07)
Thomson Digital is the Information Tech Enabled Services (ITES) division of Thomson Press  India) Ltd., providing composition and pre-press services to the world’s largest & reputed publishers.
Projects Handled
1. Project Description:  Work-flow automation (Auto Sizing and Auto saving of Artworks)
Sizing module developed for Graphic section. 
2. Project Description:  Improvement in Graphics Quality and Performance using Six Sigma Strategies
Work Experience

International Print-O-Pac Ltd (July, 04 - May, 05)
International Print-O-Pac Ltd- One of the Asia’s finest Printing, Packaging and Publishing support services organization, established in 1982 with Quality accreditation ISO 2000:9001 by RvA, DNV Netherlands
Trainings 

ISTQB –Foundation Level Certification
5-day Comprehensive Project Management Course, certified from authorized PMI (USA) 
Training of Automation Testing Tools (Win Runner, QTP, Load Runner, Test Director, Selenium).
Education
B.Tech From Guru Jambeshwar University, Hisar, Haryana (India) - Division: First (71.5%)
Masters (PGDBA-HR) Symbiosis Centre of Distance Learning, Pune (India)  –Grade A+ 

