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EXECUTIVE SUMMARY:
· Around 7 years of Software developer experience Salesforce.com CRM both as Administrator and Developer in Salesforce.com Sales, service, Marketing, Customer Service and Support Administration.

· Expert in implementing Custom Objects, Custom Tabs, Workflow Rules, and Role based Page Layouts and Record Types, Approvals, Assignment Rules

· Expertise in creating security and sharing rules at object, field and record level for different users at different levels of organization and various profiles and configured the permissions based on the organizational hierarchy.

· Enabling Einstein Analytics on various Orgs, assigning permission set licenses, created and assigned permission sets.

· Implemented Einstein Connectors and Recipes in Salesforce.com sandbox and production environments.

· Integrated Salesforce data and external data into Einstein Analytics to enable users to explore and visualize the data with explorer and designer.

· Expertise in handling Einstein dashboard json and Ability to write complex SOQL queries across multiple objects within the SFDC database.

· Expert in Selection Bindings and Result Bindings in Dashboard JSON to combine Datasets. 

· Extensively worked on Dataflows, Datasets, Dataflow Builder, SAQL.

· Handled replication and multi-threaded process for standard and custom Objects.

· Implemented Einstein Migration, Packaging and Distribution. 

· Extensively worked on Business Objects Reports and Dashboards, Maintain and Troubleshoot user reports for users.

· Business Objects Report Migration from Production to Stage.

· Providing access to users and troubleshooting the reports in Business Objects Administration.

· Experienced in Training & Supporting end-user reporting needs using Business Objects.

· Good understanding of Data Warehousing Design Methodology, Data Warehouse Concepts and Database.

· Proficient in design and development of various dashboards, reports utilizing Tableau Visualizations like Dual Axis, Bar Graphs, Scatter Plots, Pie-Charts, Heat Maps, Bubble Charts, Tree Maps, Funnel Charts, Box Plots, Waterfall Charts, Geographic Visualization and other making use of actions, other local and global filters according to the end user requirement.

· Experience handling Customer requests and work with them in Iterative process and fulfill their needs.

· Expertise in designing and creating various analytical reports and Automated Dashboards to help users to identify critical KPIs and facilitate strategic planning in the organization.

· Experience in creating and implementing interactive charts, graphs, and other user interface elements.

· In-depth knowledge on Tableau Desktop, Tableau Reader and Tableau Server.

· Expertise in Production Support related activities.

· Involved in creating dashboards and reports in Tableau 10.x/2020. Created report schedules on Tableau server.

· Well versed with analyzing company processes, translating business workflows into accurate Salesforce.com workflows and configuring Salesforce.com to meet business needs.

· Proficient in creating custom objects, custom Tabs, custom fields, Pick list values, Role based page layouts, Workflow Alerts and Actions, Workflow Rules and Approvals, Validation Rules, Custom reports and Report extractions to various formats. 

· Created relationships between objects like Master-Detail, Lookup, Entity relationship, Data model etc.

· Extensive hands on administrative tasks like designing of custom objects, custom fields, and role-based page layouts, profiles, users, reports, dashboards, email services, lookup and master detail relationships
· Extensive knowledge in various reporting objects like Facts, Attributes, Hierarchies, Transformations, Filters, Prompts, Calculated fields, Sets, Groups, Parameters etc., in Tableau.

· Developed many Reports / Dashboards with different Analytics Views (Drill-down / Dynamics, Cascading style sheets, Pivot table, Chart, Column Sector, Tabular with local and global filters) using Presentation services.

· Good at analyzing, requirement gathering, documenting and editing Business/User Requirements. Also worked in distinct Business units, Process units, Review processes etc.

· Knowledge of OBIEE, Informatica and ODI tools.

· A Self-starter with a positive attitude, willingness to learn new concepts and to accept challenges, as well a very good team player

· Knowledge on ETL process, Debugging and validating data in data warehouse.

· Ability to convert complex business requirements into easy understanding of reports and dashboards.

          TECHNICAL SKILLS:
	Programming Languages
	Java, J2EE, Java Script, HTML, DHTML, CSS, XML, PL/SQL

	Web Servers
	Apache Tomcat 8.

	Integration Tools
	Mule ESB,  TIBCO Business Works 5.x, Informatica


	Web Technologies
	Html5, css3, Javascript, Ajax, JQuery, AngularJS, JS. 



	Database  
	MySQL, Oracle11g, DB2, Messaging System, ActiveMQ, IBM MQ.

	Salesforce Technologies
	Salesforce CRM, Einstein Analytics, Lightning Components, Apex Language, Lightning, SOQL, SOSL, Visual Force Pages, Apex Web Services, Workflow & Approvals, Dashboards, Case Management Automation, Custom Objects, Apex Data Loader.
 

	Other Tools                                         
	Jenkins, JIRA tool, SQL Developer, Beyond Compare, Anthill Pro, ORACLE SOA.


	XML
	XSL, DOM, XML Schema, SAX, XSLT and Designing DTDs.


         PROFESSIONAL EXPERIENCE:
Client: Optum, Eden Prairie, MN



                                       December 2019 – present               

Role: Einstein Analytics / Tableau Developer 
              

Responsibilities:

· Implemented Einstein Analytics Platform in multiple instances for both Production and Sandboxes.

· Created Dashboards for Sales/Marketing leaders to see how their team performing on day to day basis. 

· Extensively worked on Opportunities and Accounts when creating datasets and dashboards.

· Interacted directly with AE, SDR and BDR to understand the issues and how to give solutions from a Sales Strategy point of view.

· Improved the Performance of the Dashboards with the help of latest release notes.

· Created Data flows, Recipes, Security Predicates, XMD and updating the dashboards.

· Created Dataflows using the Transformations and combining using CSV files with the existing Datasets.

· Used Recipes for creating Datasets for salesforce teams which is easily handled for them with out writing any Json code.

·  Connecting from external systems like Amazon S3, snowflake and other salesforce instances using Salesforce Connect to bring data into Einstein Analytics Platform to create Dashboards.

· Integrated data using ETL Tools like Informatica, Jitterbit and Mule soft.

· Designed, developed and deployed the sales process dashboards in the Sales Strategy team.

· Participated in Business Requirement Documents review, Functional Requirements Documents Data Model Reviews to understand the requirements as per the business requirements.

· Interacted with the client to understand high level business requirements as a Business Analyst.

· Played key role in Performing Analysis, Design and development of multiple Tableau dashboards and deployed in multiple environment (Dev/Stage/Production).

· Worked on concepts like joins and cross database joins.

· Worked on different kinds of reports as per business requirement.

· Developed many Reports / Dashboards with different Analytics Views, Pivot table, Chart, Column Sector, Tabular with local and global filters) using Presentation services.

· Worked on creating the Tableau reports to our business Stake holders.

· Mastered the ability to design and deploy rich Graphic visualizations with Parameterized and calculated fields using Tableau.

· Experience with creation of users, groups, projects, workbooks and the appropriate permission sets for Tableau server logons and security checks.

· Extensive Experience of Tableau Server Concepts like creating users, sites and projects.

· Scheduled data refresh on Tableau Server for weekly and monthly increments based on business change to ensure that the views and dashboards were displaying the changed data accurately.

· Created metrics, attributes, filters, reports, and dashboards created advanced chart types, visualizations and complex calculations to manipulate the data.

· Worked on various MOM and YOY calculations. Also, various cannel mix percentage calculations.

· Excellent Knowledge on Tableau Server Process and architecture and Tableau Deployment model.

· Worked on creating visualizations using custom hierarchies, groups and merged data from multiple sources using the cross-database join technique within the tableau workbook.

· Worked on Creating calculations and parameters to change data dynamically.

· Used appropriate Formatting Headers, Worksheets with different Visualization Color Coding for displaying the Complex Data in Dashboards to View easily.

· Documenting all the changes and maintaining them in SharePoint sites which help in future enhancements.

· Combined Tableau visualizations into Interactive Dashboards using filter actions, highlight actions etc., and published them to the Tableau Server.

· Involved in Support activities postproduction.

· Worked on developing various sales and e-commerce reports and calculations. Converted complex pivot views to easy understanding Tableau report.

· Good Team player always got appreciation from client for understanding and giving proper Business Insights to the executives. Explained use of report and data of the views by using feature like Tool tip.

· Used LOD expressions to do MOM and YOY calculations in Tableau.

Environment: SaleForce.com platform, Einstein Analytics, Lightning, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, GitHub, APPTUS, Eclipse IDE.
Client: Trinity Industries, Dallas, Texas



            
  November 2018 to December 2019

Role: Einstein Analytics Developer

Responsibilities:

· Collaborated with team members and improve developer quality by rating and leaving feedback on the APIs, connectors, and integration assets that other teams build.
· Implemented Einstein Analytics platform by enabling Einstein, assigning permission set licenses, and then creating and assigning permission sets.

· Implemented Row Level security for Datasets that sensitive data should not be visible for everyone.

· Knowledge on how to do Einstein Migration, Packaging and Distribution.

· Create structured data and model data to be used by Einstein.

· Installed Packages for Einstein Labs in an org and Installed Einstein connector for Excel Data.

· Implemented on Dashboard of set smart notifications for your business metrics, collaborate with dashboard annotations.

· Experience with Data model, SAQL, Security, Permission sets, Deployment etc. Familiar with common Einstein Analytics Terminology like App, Dashboard, Dashboard Json, Data Monitor, Dataflow, Dataflow Job, Dataset, Dataset Builder, Designer, Lens, SAQL, XMD.

· Familiar with classic and Flex Designer Dashboard (New) to build dashboards like Bar chart, Waterfall chart, Stacked Waterfall chart, Map chart and Pyramid chart.

· Created Profiles and Roles based on Organizational role hierarchy, implemented Record-Level and Field-level security and configured their sharing settings. 

· Worked on configuration, security and security controls aspects of Salesforce. 

· Created Public Groups, Queues, Permission Sets, Profiles, Users & Security Settings based on role hierarchy. Involved in Data Migration from three Legacy Systems to Salesforce.

· Implemented Salesforce Service Cloud & Opportunity Management (Case Management, Entitlement Management, Product & Price Book, High Volume Customer Portal, Partner Portal, Visual force Sites) for business support and technical support for its channel customers.

· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Experienced in setting up Environment by enabling My Domain, Decompose the App in Components and build the Lightning App. 

· Formatting and migrating user data into LE, Implemented Salesforce Lightning Components for small set of users within the organization.

· Built customized Lightning components replacing the existing ones, using JavaScript on the client side and Apex on the server side.

· Tested dashboards to ensure data was matching as per the business requirements and if there were any changes in underlying data.

· Participated in meetings, reviews, and user group discussions as well as communicating with stakeholders and business groups.

· Created organized, customized analysis and visualized projects and dashboards to present to Senior Level Executives.

· Created views in Tableau Desktop that were published to internal team for review and further data analysis and customization using filters and actions.

· Experience in creating joins, sets, bins, hierarchies, sorting, grouping, actions, table calculations, calculated measures, parameters and Level of detail expressions (LOD).

· Developed actions, parameters, Filter (Local, Global) and calculated sets for preparing dashboards and worksheets using Tableau.

· Responsible for using different Mark types and Mark properties in views to provide better insights into large data sets.

· Responsible for creating Data Blending, groups, combine fields, calculated fields, and aggregated fields and spotlighting to compare and analyze data in different perspectives.

· Business Objects Reports and Dashboards are created for the Business users.

· BO reports are migrated from Prod to std and dev environments.
Environment:  Mule 4, Mule Hybrid environment,  Sales force, SAP, Web Services, SOAP Web Services, UML, Oracle, Maven, SOA, Active MQ JMS Server,  Munit, Cloud .

Client: Walmart, Sunnyvale, CA  





     December 2016 – November 2018  

Role: Tableau Developer
              

Responsibilities:

· Applied this expertise to the elaboration and design of the data model in order to capture and correlate relevant delivery quality metrics and to enable analytical/actionable insights.

· Strategically enabled data-acquisition and sourcing (identify, extract, transform, load, normalize) of relevant data to enable delivery quality metric reporting.

· Developed analytical queries and reports “which resonate” for Delivery Quality Insights.

· Acted as a steward of the integrity of the Metric model and reports with emphasis on accuracy, clarity, availability, reliability.

· Produced value-add delivery metrics, reports, scorecards, analytical trending charts, etc. to enable transparency in TSG's effort to deliver faster and better value.

· Identified and manages interdependencies, issues and risks across sprint teams on which ERM Metrics is dependent.

· Created action filters, Parameters, and calculated sets for preparing dashboards and worksheets using Tableau.

· Worked in Tableau environment to create dashboards like Yearly, monthly reports using tableau desktop & publish them to server.

· Converted Excel Reports to Tableau Dashboard with High Visualization and Good Flexibility.

· Developed formatted, complex reusable formula reports.

· Used advanced features such as conditional formatting, built-in/custom functions usage, multiple grouping reports in Tableau.

· Created affinity analysis dashboard and Radical charts for better understanding data.

· Used Trend Lines, Reference Lines and statistical techniques to describe data.

· Created various views in Tableau-like Tree-maps, Heat Maps, Scatter plots, Radical chart Geographic maps, Line chart, Pie charts and etc.,

· Created financial reports, Demographics. This report explains the Company profit and employee relationships and we calculated using norm for comparison.

· Used Context filters and Created Geographic map reports which explain the company financial keys according to the members.

· Created Sets, Groups, and Data Bins as per user requirements.

· Generated Interactive Dashboards with Quick filters, Parameters, and Actions to handle views more efficiently.

· Created views using various axes like Individual Axes, Dual Axes.

· Created Data extracts for better performance and accessing data offline.

· Used parameters and input controls to give users control over certain values.

· Implemented Data blending with multiple data sources on a single worksheet for data analysis.

· Tested Dashboards to ensure data was matching as per the business requirements and if there were any changes in underlying data.

· Cleared errors according to business requirements excel sheet and helped to create Documentation for the dashboards.

· Created and Published Tableau Dashboards into Tableau Server.

· Also used Power BI for reporting.

· Writing SQL queries for data validation by using join conditions.

· Created SQL Documentation for Benchmark queries and implemented new methods for better performance.

· Provided support for Tableau developed objects and understand tool administration.

· Involved to create Documentation for debugging report for Tableau.

· Developed the table documentation for Tableau Dashboards.

Environment:  SaleForce.com platform, Tableau, Lightning, Data Loader, HTML, CSS, GitHub, Eclipse IDE.
HCL Technologies, India 
       


                    June 2013 – August 2015
Role: Salesforce Developer


Responsibilities:

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization. 

· Interacted with various business team members (JAD Sessions) to gather the requirements and documented the requirements.

· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards. 

· Developed various Custom Objects, Tabs, Components and Visualforce Pages. 

· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, dependent picklists and complex page layouts. 

· Create complex workflows and Approval processes. 

· Implemented Data segregation through Record Types and Field level security. 

· Developed and maintained validation rules and custom workflow. 

· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects. 

· Audited, uncovered and resolved data integrity issues with legacy systems. 

· Complete bulk imports of data using Apex Data Loader. 

· Developed and maintained custom reports. 

· Batch reassignment of accounts and opportunities based on organizational changes. 

· Prepared training materials for business use. 

Environment: Saleforce.com platform, Apex Language, Visualforce Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Windows.

EDUCATION:




MBA, Information Technology  Ottawa University, Kansas, USA                                                                                                                                            
Master of Science, Computer Science Northwestern Polytechnic University, Fremont, CA, USA                                    
Bachelor of Engineering, Electronics and Telecommunication Engineering Osmania University, Hyderabad, India                                                                  
CERTIFICATIONS:
· MuleSoft Certified Developer
· Salesforce Platform Developer 1

· Tableau Developer

· Tableau Admin

· Tableau Analyst

 [image: image1.png]




