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AREAS OF EXPERTISE

· Salesforce Sales Cloud
· Salesforce Service Cloud
· Salesforce Configuration
· Salesforce Customization

· Lightning Web Component

· Lightning App Builder
· Agile Project Management
· database management
· Salesforce Security Model

· Troubleshooting

· Issue Resolution
· Salesforce CLI
· Deployment Process
TECHNICAL SKILLS

· Lightning Web Component
· Apex triggers
· Apex Class

· Flows, Workflow

· Html, CSS

· Java Script

· SOQL/SOSL

· XML, JSON

· Git, GitHub

· CI/CD Pipeline

· JIRA, AGILE

· Rest API
EDUCATION

Bachelor of Engineering
(Electronics and                   Communications)

Visvesvaraya Technological University, India, 2015
CERTIFICATION
· Salesforce Certified Platform Developer 1

· Salesforce Certified Administrator

· Salesforce Certified Sales Cloud Consultant

· Salesforce App Builder


	
	PROFILE SNAPSHOT
· With 7.8 years of Salesforce experience, including 4.8 years in development and 3 years in administration, bolstered by four Salesforce certifications. 
· Proven track record of delivering high-quality solutions, driving successful client satisfaction and project success.
· Advanced skills in managing complex data requirements within Salesforce environments. 

· Skilled in problem-solving and quick issue resolution, ensuring seamless operation of Salesforce systems. 

· Committed to continuous learning and professional development within the Salesforce ecosystem. 

CAREER CONTOUR
Accenture Solution Pvt Ltd, India                                                Oct 2021 – July 2023
Project Title:  Empower Retirement
Role:  Senior Salesforce Developer
· Executed full-stack customization of Salesforce CRM by leveraging Flows, Apex, and Lightning Web Components (LWC), tailoring applications to meet diverse business needs and enhance overall system functionality.
· Collaborated with stakeholders to gather comprehensive requirements, fostering a collaborative approach for effective solution design. 
· Customized and optimized Sales Cloud to enhance sales processes, improve user experience, and drive business growth. 
· Ensured data integrity and compliance by implementing and managing the Salesforce security model, including profiles, roles, and sharing rules. 
· Skilled in diagnosing and resolving challenges across the Salesforce platform, encompassing troubleshooting of sharing and visibility configurations, bulk data operations, and Apex code. 
· Developed comprehensive test classes to ensure the reliability and functionality of Salesforce applications, covering various scenarios and edge cases to maintain code quality and integrity.
· Utilized batch Apex functionality to effectively identify and delete duplicate records, enhancing data accuracy and system efficiency.  
· Implemented CI/CD DevOps practices using tools like GitHub, Jira, and VS Code to streamline development workflows and ensure efficient and reliable deployment processes. 
Iqvia, India                                                                                           Oct 2020 – Oct 2021 

Project Title: Iqvia
Role:  Salesforce Developer
· Developed and maintained robust Salesforce applications, including Sales Cloud functionalities, using Lightning Web Components (LWC), Apex, Flows, and JavaScript, ensuring high performance and scalability.
· Maintained data integrity and regulatory compliance by administering the Salesforce security model, encompassing profiles, roles, and sharing rules.
·  Worked extensively on bug fixing and debugging to ensure the smooth functioning of applications and resolve issues efficiently.
· Experienced in Salesforce data migration, leveraging various tools such as Apex Data Loader, Import Wizard, SFDC Data Export, and Mass Delete to execute seamless and accurate data transfers.
·  Authored unit test cases and conducted comprehensive unit and integration testing to verify the accuracy and robustness of Salesforce applications. 
· Created and executed test classes to validate the functionality and performance of Salesforce solutions, ensuring robustness and reliability across different use cases and scenarios.

· Engaged in end-to-end testing and deployment processes, utilizing SourceTree and IntelliJ to ensure seamless project management and execution.
Tata Consultancy Services, India                                                 Oct 2018 – Oct 2020                                                                                       

Project Title: British Petroleum
Role:  Salesforce Developer
· Converted Visualforce pages to Lightning aura components, leveraging modern frameworks and best practices to enhance user experience and functionality.

· Collaborated with stakeholders to gather requirements, design solutions, and deliver high-quality software solutions that meet business needs. 
· Utilized Sales Cloud functionalities to streamline sales operations, improve data visibility, and enhance customer relationship management. 
· Ensured data security by managing profiles, permissions, roles, and sharing rules settings for internal and external users, safeguarding sensitive information and maintaining compliance standards. 
· Engaged in Agile methodology, participating in frequent sprint planning, stand-up meetings, and retrospectives to ensure continuous improvement and adaptability to changing project requirements.
· Implemented REST and SOAP APIs to facilitate seamless integration between Salesforce and external systems, enabling efficient data exchange and automation of business processes.
· Implemented Service Cloud to streamline customer support processes, enhance case management efficiency, and improve overall service delivery.
· Developed and maintained documentation of system configurations, processes, and best practices to support ongoing system enhancements and user training. 
· Employed Copado tool for seamless deployment management, ensuring efficient and error-free release cycles.
Tata Consultancy Services, India                                                 Oct 2015 – Oct 218                                   
Project Title: Thomson Reuters
Role:  Salesforce Administrator
· Implemented and managed the Salesforce security model, including profiles, roles, permission sets, and sharing rules, ensuring data integrity and compliance. 
· Involved in sandbox refresh process and actively managed sandboxes, ensuring smooth and efficient deployment operations.
·  Configured and customized Sales Cloud to enhance sales processes, improve user experience, and drive business growth.
· Developed reports and dashboards to provide insightful analytics and visualizations, empowering stakeholders with data-driven decision-making capabilities.
· Administered user setup, permissions, and access controls, providing ongoing support and training to end users. 
· Utilized Informatica Workflow Manager to create, schedule, monitor sessions, and send pre- and post-session emails to communicate the success or failure of session execution

· Crafted unit test cases and executed thorough unit and integration testing to validate the functionality and performance of Salesforce applications.
· Utilized Ant and Jenkins tools to automate build and deployment processes, securing efficient and reliable delivery of Salesforce solutions.
· Provided efficient solutions for all production issues and inquiries, ensuring smooth operations and minimal downtime
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