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EXPERIENCE SUMMARY

· Experienced Technical Architect with 13.5 years of experience in a demonstrated history of working in the information technology and services industry. 
· Good experience in direct client interfacing role for defining process & best practices for Quality Improvement.

· Demonstrated success in leading & mentoring cross-functional teams towards best practices in project excellence.

· Recognized by awards and appreciations for Leadership / Requirement Gathering, Solution Design / Development/ Implementation & Application Support, and Team Management.
SKILLS OVERVIEW

Technologies:


Salesforce CRM, Java 1.5, Salesforce Lightning, DevOps 
                                                          WebServices, JavaScript, Salesforce CPQ, Rest API
Application Server: 

WebLogic 8.1, WebSphere
Framework
XMF framework, Force.com IDE, Lightning Framework

Oracle on Demand-CRM
Web Server:


Apache TOMCAT
Languages


APEX, JAVA 5
Databases


Oracle 9i, MS-Access 2005
Data Access Methodologies
JDBC, SOQL
Operating System 

Windows XP, 98, 2007 and 2010 
Versioning System: 

MKS and Visual Source Safe (VSS), CVS, GitHub
IDE: 



Eclipse 3.3.2, IBM RAD 7
Tools: 
Altova XML Spy (XML Editor) 2008, AraxisMerge 
Process:
Agile Process
EDUCATION/PROFESSIONAL DEVELOPMENT

Professional Certification

· Sun Certified Java Professional 1.5 Certified 
· ADM 201 Certified
· DEV 401 Certified
· Sales Cloud Consultant Certified
· Service Cloud Consultant Certified
· Platform App Builder
· Platform Developer I
· Copado Admin Certified
· CPQ Specialist Certified
Educational
· MCA from Nagpur University in 2005
EXPERIENCE 

NIIT Technologies Pvt Ltd.
Designation 
Project Lead
Duration       
Oct 2018 to September 2020
PROJECT DETAILS 

Project Name: Ofcom
Client: - Ofcom
Company: - NIIT.
This is a telecom domain project
Responsibilities:
· Experience in designing and developing software components as an architect.
· End to end implementation experience with the SFDC platform.
· Ability to lead design sessions and communicate design options to clients.
· Experience with Release Management, Source Control, and Deployment concepts and technologies such as ANT, SFDC Metadata API, Jenkins, SVN.
· Ability to define the system landscape, to identify gaps between current and desired end-states and deliver a solution.
· Manage the development lifecycle to ensure the delivery of highly secure solutions that are optimized for performance and built to scale
· Communicate effectively with other stalk holders, developers, business, and QA teams

· Identify opportunities to fine-tune and optimize applications of developed projects

· Provide technical support and consultation for application and Salesforce related questions

· Salesforce Development/enhancements and problem solver
· Plan and execute Application and Data Migration Strategy
Environment: Force.com IDE
Tools:              Github, DevOps
Technologies:  Salesforce CRM, Salesforce lightning, Agile, Salesforce APIs, Integration, Salesforce CPQ, 
Accenture India Pvt Ltd.
Designation 
Team Lead
Duration       
Mar 2013 to Oct 2018

PROJECT DETAILS 

Project Name: Aetna CPQ
Client: - Aetna
Company: - Accenture.
This is a health domain project
Responsibilities:
· Familiarize the team with the customer needs, specifications, design targets, the development process, design standards, techniques and tools to support task performance
· Assure that the team addresses all relevant issues within the specifications and various standards
· Provide necessary business information
· Provide status reporting of team activities against the program plan or schedule
· Serve as a focal point to communicate and resolve interface and integration issues with other teams
· Assure that the team members have the necessary education and training to effectively participate on the team
· Recognize and celebrate team and team member accomplishments and exceptional performance
· Coach and help develop team members.
Environment: Force.com IDE
Tools:              Github, DevOps, RTC 
Technologies:  Salesforce CRM, Salesforce lightning, Agile, Salesforce APIs
Project Name: Account Master
Client: - Wellington
Company: - Accenture.
Responsibilities:
· Worked with the user group for requirement gathering throughout the planning and implementation.
· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.
· Created new User Accounts and assigned Profiles as per their role in role hierarchy.
· Defined Org wide default to restrict access from users.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created Data Validation rules and Formulas as per business requirement.
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Reports, and Dashboards and various custom objects.
· Created Workflow Rules to automate business requirement.
· Created Reports and Dashboards to track business forecast on daily basis.
· Design and developed ApexClasses, ControllerClasses, Extensions and ApexTriggers for various functional needs in the application.
· Designed various Web Pages in VisualForce for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDES.
· Help users with Chatter teams/Groups and follow application as well.
Environment: Eclipse IDE 
Tools:             Accurev 6, Novasuite, Jira
Technologies:  SaleForce.com platform, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script
Cibersites India Pvt Ltd.
Designation 
Consultant
Duration       
Mar 2010 to Nov 2011
PROJECT DETAILS 

Project Name: Marsh-Mercer 
Client: - Confidential
Company: - Cibersites India Pvt Ltd.
The project is developed with Oracle On Demand as front end, java/webservices as middleware and oracle as backend. 
The project includes reading mail from the mailbox and creating service request on OOD for each mails and then updating the intermediate database with the end results.
Email Inbound Receiver Batch
This is a Batch process which is scheduled for every 15 min will read the messages and attachments from CIU specific mailboxes. Parses the elements of the email message (From, To: CC: Subject: body content and all attachments), Identifies for a specific attachment called ICF and writes the mails into Internal database accordingly. It also moves the processed mails from Inbox to trash.

1. Read the mails from mailbox

2. Validate and segregate mails based on mail attributes (to, cc, subject, and attachment). The emails that are received to CIU specific mail boxes can be of following combination.

· Mail with attachment 

· Mail with ICF attachment 

· Mail without attachment 

· Mail which has SR in the subject reply 

3. Write the mails into Intermediate database with appropriate status, so that “Email Processing batch” can process the mails accordingly based on above segregation 

4. Move the processed mail from Inbox to trash, so that next sequential batch process does not pick the processed mails and create duplicate records.

Email Processing Batch
This is a Batch process which is scheduled for every 15 minutes. It processes the emails and its respective attachments from database and creates respective records in OOD.
      1.    Query mails from Intermediate database
      2.
Prepare a SOAP Message to make a web service call to OOD, SR+ACTIVITY
SR+ACTIVITY+ATTACHMENT
3.
Validate from email address:
a. If from email address is a system email address, identify as reply email address and add the SR number to the SOAP Message. So that new SR is not created in OOD.
b. If email address is not a system email address, then query OOD with from email address and get the contact Id. If record found add the Contact Id to the SOAP Message. So the new contact is not created in OOD
c. If Contact is not found, add First name, last name, and Email address to the SOAP message.
3. Validate if there is a ICF attachment by the database status (CIU_Read_Success_ICF), if there is a ICF attachment validate and process ICF fields and add them to SOAP Message accordingly.

Make a Web service call to OOD based on the SOAP message and update the intermediate database to indicate that message has been successfully processed.

Responsibilities: 
· Flow understanding, preparing technical design document
· Explaining requirements to the other team members.
· Coding and unit testing.
· Monitor and report project status to the PL.
· Keeping updates of latest files in CVS.
· Deploying the code in Server.
Environment: JDK1.6, WebSphere, Oracle On Demand-CRM
Tools:              IBM RAD 7, CVS, BuildForge 
Technologies:  Java 1.6, Soap Webservices, Apache POI, Java Mail API

Satyam Computer Services Ltd.
Designation 
Software Engineer
Duration       
Mar 2006 to Feb 2010
PROJECT DETAILS 

Project Name: TCS Front End (UPRR) 
Client: - Union Pacific Rail Road (UPRR)
Company: - Satyam Computer Services Ltd.
The services that we handle have a Tuxedo based TAD service at the back end, a Java based web services middle tier and a XSL-HTML based front end. TCS is the Union Pacific’s mainframe computer system, which tracks the movement of cars and trains across the entire UP system. 
The TCS Front End development has two distinct parts, 
The XMF Service.
a. XMF Services (Web services exposed)
b. Involves Tuxedo service call via jolt JMSG API’s.
2. The Web part with UI.
a. Servlet based and makes call to the XMF services
b. The response XML is parsed with XSLT.
c. The static content for menu and client side validations. 
The XMF Service development involves following tasks:
1. Develop a MDB registered with the XMF ESB.
2. Develop a service based on existing XMF framework.
3. Creating java classes for the request and response structures.
Creating a service processor (Service Helper) extending JADServiceProcessor, which in turn calls a Tuxedo service and marshal the objects (response structure) to xml format.
Each TCS function that we handle contains:
· Static components:
· 1 Menu Page
· 1 Custom JavaScript Page
· 3 XSL stylesheets to parse the results
· 1 XSL for Normal Parsing and displaying the page
· 1 XSL for Main Frame Style which displays the result just like TCS currently does today
· 1 XSL for Mobile devices
· Server Side components:
· Action Class to make service call
· Handler to parser the request and response
· ControllerServlet servlet class
· ControllerFilter servlet filter class
Responsibilities: 
· Worked as an Onsite Coordinator by helping the offshore team by gathering requirement from the client and resolving the queries of offshore team.
· Flow understanding, preparing initial understanding document, explaining requirements to the other team members.
· Coding and unit testing.
· Follow the Coding Standards, Coding Guidelines and Coding Structure.
· Deployment on VMWares and servers (on client network) and Testing
· Code changes as per the change requests and defects found.
· Monitor and report project status to the PL.
· Keeping updates of latest files in VSS and MKS.
Environment: JDK1.4, Weblogic8.1, XMF framework, Ricola (clients specific UI environment), Technologies : Java1.4, XML, XSLT, JMS, Webservices, Javascript, Ajax, shtml, CSS
Tools:              Eclipse 3.3.2, ANT, Altova XMLSpy (XML Editor), ANT, etc. 
PERSONAL DETAILS

Date of Birth: 21st June 1981

Sex: Female

Marital Status: Married

Passport No.: F9396483

VISA: B1USA 


