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Assignments to unfold career opportunities in Salesforce Development with an organization.

Professional Summary

+ Aresult-oriented certified salesforce professional with over 3.2 years' of total experience including
2 Years as a salesforce developer.

+ Insightful knowledge of apex (Salesforce), Field Service Lightning, Service Contract module, Cases
triggers, batch class, visual force, LWC, controller, workflows.

+ Team player responsible for delivering applications based on salesforce CRM along with client support.

Skills Summary

+ Providing overall support as a part of project development team including deliverables in an effective

manner.

+ Communicating with clients to determine specific requirements and expectations; managing client
expectations as an indicator of quality

+ Well-developed and effective communication skills.

+ Following the project life cycle methodology like Agile; defined under the process framework;
ensured that customer deadlines were met within project budgets

+ A quick learner with ‘Can do’ attitude. A skilled programmer with a flair for adopting new technologies.

Software Skills

Database: SOQL.

Languages: Apex (Trigger, Batch, Controller).

Frameworks: Salesforce CRM

Front-Ends: JS, HTML, CSS, Visualforce, Salesforce Admin.

0S: Windows XP/7/8/8.1/10.

Server: Windows 2008/2012/2016 .

Other Basic Knowledge: Data Structures and Algorithm, Java/C/C++, Lightning Web Component.
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Educational Qualification

¢ B.E. (Computer Science) from KIET, Ghaziabad, Uttar Pradesh, India in year 2019 with 75.8%.
¢ H.S.C from CBSE Board (LFPS Sr. Sec. School, Delhi) in year 2015 with 73.2%.
S.S.C from CBSE Board (LFPS Sr. Sec. School, Delhi) in year 2013 with 92%.

Project Summary

¢ Honeywell: isan American publicly traded, multinational conglomerate corporation headquartered in
Charlotte, North Carolina.
We are developing CRM and working on FSL, Service contract and case management.
Responsibilities:
% Developed complex logic using Flows and process builder.
% Automated processes in FSL and Service Contract module.
% Developed Apex trigger and Apex Controller to accommodate custom logic.

«* Developed custom Lightening Components to accommodate custom logic.

Technologies: Apex, LWC, Visualforce, CSS, SOQL, Process Builders, Flows, Validation Rule, Triggers.

Professional Skill




¢ Currently working as a Software developer at “Tata Consultancy Services ", Noida from 2" Jan 2020
¢ 6 Weeks Internship with D.R.D.O. over Network Planning and Designing

Certification & Achievements

Successfully completed Salesforce Admin Certification in March, 2021.

Successfully completed Salesforce Platform Developer | (PD1) certificate in December,2022

Got acknowledgment award as star of the month, Star of the Quarter, on the spot award and best team
member award from TCS.

First runner up in Info security fest 2021 held in TCS

Couple of times got acknowledgement as employee of the month.
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