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Summary:
· Quality analyst with 5+ years of experience in Functional, ETL Data Warehouse and Big data testing with good knowledge in Health Insurance domain and Banking Domain.

· Extensive Knowledge in Data warehouse Testing and Big data testing.
· Strong knowledge in building complex queries to fulfill the business logic.

· Expert in different types of testing that includes Functional testing, System Testing, System Integration testing, Regression testing and Report Testing

· 3+ Years of experience in Health Insurance domain (Blue Cross Blue Shield)
· 2 years of experience in Banking Domain (Bank of America)

· Have 2+ years on the waterfall model and around 3 years of experience in the Agile model in Health Insurance and Banking domains.

· Familiar with health care working environment, standards, business, and delivery process.

· Extensive experience in Quality Assurance Life Cycle aspects such as developing Test

Strategies, Test Plans, Test Cases, Defect Reports and developing Test Scripts, Traceability Matrices and Test Environments.

· Proficiency in Defect management, including Defect creation, modification, tracking,

reporting using tools like Rational Clear Quest, Quality Canter and Application

Lifecycle Management (ALM) v11.

· Worked on all Testing Life Cycle Phases for Functional Testing.

· Good Experience with Continuous Integration from build deployment to Test Execution Report 

· Experience in coordinating testing effort, responsible for test deliverables, status reporting to management, issue escalations.

· Good team player and have ability to work independently in time sensitive environment.
· Excellent analytical, problem solving, communication and interpersonal skills with good work ethics and ability to interact with individuals at all levels of the organization.
· Highly self-motivated with excellent analytical, troubleshooting and communication skills
Key Domain and Technical Knowledge
Academic Qualification
· Bachelor of Engineering in Electronics and Communication Engineering in 2015 from MVSR Engineering College, Osmania University.

Certifications / Professional Awards:

· Certification Tricentis TOSCA Automation level 2 (External)
· Infosys Global agile Developer Certification 

· Infosys internal Data Warehouse certification
· Received “INSTA” Award for quick learning of the domain and for delivering the quality data within the stipulated timelines

Professional Experience: 5+ Years

Company: Infosys Limited




Period: August 2015 to Till Date
Projects:
Client: HCSC (Health Care Service Corporation), USA
HCSC is one of the USA’s insurance company serving the states of Illinois, Montana, New Mexico, Oklahoma, and Texas and offering wide range of innovative packages to suit the customer’s needs. Worked on various Big data and Data warehouse projects and currently working on Clinical data consumption project. 

Roles and Responsibilities: 

· Participation in daily stand-up meetings (Agile) for better understanding of business process within each Sprint, understanding of Epic and User stories, development status and issues, so to be able to map user stories to generate test cases

· Analyze business requirements, user stories and/or design documents and prepare the understanding documents.

· Identifying the testing effort required by calculating the sizing needed for the given release and plan the required effort for testing.

· Creation of the Test plan and Test Strategy suitable for the project

· Creation of the DWT/ETL test cases to test the functionalities and data transformations

· Assistance with functional and technical test cases, and script design reviews.

· Responsible for completeness and accuracy of test data entry and record keeping of tests completed.

· Development of wrapper script for HIVE execution using Shell scripting.

· Performing the System and System Integration Tests

· Work on multiple applications and software such as Hive, Tera data, Quest & Jira.

· Identify the pain areas of the project and coming up with the suitable automation solutions.

· Ensuring fixes are fully tested and verifying until requirements are met.

· Driving the efficient quality of applications through various testing methods and improving effectiveness by identifying the right set of test cases and scenarios to automate and execute. 

· Performing the smoke and sanity testing as per the need. 

· Analysis of data, recommended improvements and compiled reports based on findings.

· Communication of test execution status, test coverage and defect metrics to multiple stakeholders

· Working closely with different functional and technical groups to resolve issues and ensure thorough automated testing that meets the scope of the approved test strategy and test automation approach. 

· Defect logging, Defect report preparation, Retest and Defect tracking till closure

· Driving defect triage meetings, defect leakage analysis review meetings, prepare root-cause action measures, preparing lessons learnt and closure documents.
· Participation in product readiness and release decisions and provides recommendation on test sign-off documentation.                                                  
Client:  CareFirst, working as a Test Analyst

CareFirst is one of the USA’s insurance company offering wide range of innovative packages to suit the customer’s needs. Worked on various Data warehouse projects and currently working on Large Group E-Bills Generation project. 

Roles and Responsibilities: 

Project Details -

· Have worked with the Generation of E-Bills for Large Group Accounts

Which includes ETL Testing for Data base and MSTR Report Testing
·  Played a pivot role in consecutive releases of the project that involved gathering requirements, preparation of Test Plan, drafting and executing test scripts, thus ensuring successful roll out of the project as per the defined timelines.
Technical Skills - Acquired and exhibited hands on experience in the development of test effort estimates by reviewing the Business Requirement and Functional Specification documents and also designed a multitude of technical documents such as test strategies, plans, test completion and summary reports.

· Expert in Test data creation for Testing as per the Business requirements by covering both Positive and Negative test scenarios
· Identified the methods to perform Positive and Negative testing against requirements.

· Proficient in Database Testing specifically in developing and executing SQL queries to interact with databases (Oracle) to validate the flow of data from source to target tables as per the business requirements.

· Expert in Report Testing specifically in developing and executing SQL queries to interact with databases (Oracle) to validate the flow of data from Data base tables to MSTR Reports as per the business requirements.

· Expertise in the use of ‘Quality Center’ for creating requirement traceability, tracking test execution, defect management, defect tracking and Bug Reporting.

Project Management- Been extremely proactive in the absence of the Onshore lead as a SPOC from Offshore by absorbing additional responsibilities that include co-ordination of end to end activities like hosting defect triage calls, sending daily status reports to the business teams, get clarifications from Business analysts and tech leads and coordinate with other teams (applications) involved to ensure adherence to the project delivery plan.

Compliance Projects- Leveraged my exposure to compliance projects by developing solid understanding of best in class IT assurance practices and parameters that significantly contribute to regulatory/statutory compliance

Knowledge Management- Developed and published Knowledge management documents detailing overall project flow, key requirements, significant project milestones, delivery timeframe etc. 

Previous Clients:

Blue shield California, Bank of America & Citi Bank

Technical Skills:
· Computer Languages: Python, C, SQL
· Databases and Services: SQL Server 2012, Oracle 9i, 10g, 11g, Toad for Oracle, Teradata, Netezza & Hive
· IDEs: Informatica, Eclipse IDE, Oracle SQL Developer, Microsoft SQL Server, UFT, MicroStrategy
· Test Management Tools: HP ALM/QC, IBM Clear Quest, Rally & JIRA
· Operating Systems: Windows xp/7/8/10
· Others: AGILE Methodologies, Notepad++, Microsoft Office tools, WinSCP, Citrix
Infosys Training:
	Training 
	Mysore Training (Infosys Campus)

	Role
	Team Member

	Generic Training
	 Python, RDBMS

	Stream Training
	Data warehouse Concepts, ETL Concepts, Informatica, SQL Concepts, Unix, Cognos, Perfaware (Infosys tool for DWT Validations), Unified Functional testing (UFT)

	Description
	Trained in Python and Data warehouse testing as specialization. As part of case study, developed a mapping using Informatica and generated the analysis reports using reporting tool. Tested the web application using the Unified Functional testing (UFT) tool.


Personal Vitae:

· Date of Birth: June 20th 1994
· Father’s Name: Chandraiah C
· Languages Known: English, Hindi, Telugu

· Marital Status: Unmarried

All the above mentioned details are true to the best of my knowledge.



