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EXPERIENCE SUMMARY
 
· Currently working with Xavient(Telus International).
· The Salesforce developer has 8+ years of experience in system development activities, requirement analysis, design, coding, testing, maintenance and implementation of Salesforce solution. Along with this pretty sound knowledge with LWC and AURA components, Vlocity tools, VF pages,apex. Interactive and creative person with strong fundamental knowledge of Salesforce configuration, Apex tests,  and data migration and Deployments.
· Extensive experience using Sales force Automation,Integration(callins - callouts)
·  Profiles, 
Roles, Record Page, Page Layouts, Org-Wide default, Sharing rules, Work Flows, Approval Process, Permission sets, validation rules, formula fields, Process Builders, Flows and some more from Vlocity like Vlocity Document templates, Vlocity Data Raptors, Vlocity Omniscript, Vlocity cards and templates.
· Good knowledge and exposure in SFDC, Apex, Visual force pages with Lightning design system, Salesforce Customization, Salesforce Lightning, LWC, Vlocity tools, Copado, JIRA, Bitbucket.
· Having good experience in salesforce partner community implementation. • Experience on Salesforce Data loader, Migration using change sets and copado.
· Created reports and dashboards in salesforce using salesforce Objects.
· Self-motivated Software Engineer with strong Technical background and problem solving abilities. Excellent coding and debugging.
 
 
 
 
EDUCATION
 
      Mca from GIMT Gr. Noida in 2014.
 
      Bca from in UCTBMS Dehradoon 2011.
 
      Intermediate from RRMPS in 2008.
 
      High School passed from RRMPS in 2006.
 
  
 
 
WORK EXPERIENCE
 
Birlasoft Ltd.	Salesforce Developer	April 2015 – October 2018
Xavient(Telus International)          Salesforce Developer          November 
2018 - Present time 
 
 
 
 
 
CERTIFICATIONS 
 
Salesforce Certified developer PD1
Vlocity Platform Esentials
 
TECHNICAL EXPERTISE
 
Technologies            :Salesforce, Salesforce Lightning, ServiceMax, VF pages, Vlocity tools, 
Platform                  : Force.com, Vlocity
Languages	 : Apex, Lightning, visual force, HTML, JS,Angular 
Operating System 	 : Windows 10, 8,7
IDE & Tools               : Informatica, VS code
Other Tools    	:  SalesForce CRM, Developer Console, Workbench, Postman,
Data Loader, JIRA, Bitbucket
 
 
PROJECT DETAILS
October 2022 – Present date Production Support
 
Description
 
This was a random support from our client. We were supposed to tackle if we get any issues in Production environment that could happen due to the lack of testing or some new release promoted. 
 
Roles:
 
· There was not any particular page or template I should mention, It could be any VF page or Vlocity template or any Data Raptor etc.  
· Gained pretty much knowledge over debugging and troubleshooting.
· Copado creations in order to get the changes deployed to the higher environment
· Deadlines were very disturbing when we work on Production support tickets as many of the User might get affected with the fault but the onsite and offsite teams were very supportive and we were able to deliver every task on time 
 
 
Environment: salesforce.com, Vlocity.
January 2022 – September 2022 MBIB BI Guild
 
Description
 
This was my favorite as we were working on the Vlocity document templates we learned a lot of new things with this project. The task was simple but repetitive as we need to upload .DOC file again and again after making changes. This was the requirement to show User a document with merge fields in order to make them satisfy by showing them all the details regarding their order before the proceed.
 
Roles:
 
· Implemented Vlocity document templates, Tokens on the .DOC file, VF pages
· Involved in debugging and troubleshooting.
· Created Vlocity document templates, Vlocity Data Raptors.
· To understand the old architecture and functionality.
· Copdao creations in order to get the changes deployed to the higher environment
· Implemented the templates with two versions (English and French) 
 
 
Environment: salesforce.com, Vlocity.
June 2020 – December 2021  Kitsune
 
Description
 
In this project we continued with the translation stuff. Along with that we got the requirement to modify the code and upgrade some locations with the updated technology. The thing is by this time Telus was working with copper at some locations and later they wanted to upgrade the technology to Fibre on those locations. The efforts were big and our team reached the success after pretty much hit and trials. We were debugging a lot as three systems were included and the callouts were pretty much time consuming.
 
Roles:
 
· Implemented apex class, test class, Vlocity templates and cards, VF pages
· Involved in debugging and troubleshooting.
· Created Omniscript, Vlocity Templates and their JS files, RESTful resources.
· To understand the old architecture and functionality.
· Copdao creations in order to get the changes deployed to the higher environment
 
 
Environment: salesforce.com, Vlocity.
November 2018 – June 2020  
TQU
 
Description
 
In this project we worked on the translation stuff. We got the requirement to put some coding efforts so that we can allow French clients to get friendly with the UI. The actual part was with the help of Custom lables and few object records that contains French translations for the product names we got in our cart catalog.
 
Roles:
 
· Responsible for implementing apex class, test class and triggers along with this we tried some modifications in Vlocity templates and cards as well as on VF pages involved in the order flow.
· Involved in debugging and troubleshooting.
· Created Object records with the translations of Product names, Custom Lables for the static texts included on the pages in the flow.
· To understand the old architecture and functionality.
· Copdao creations in order to get the changes deployed to the higher environment
 
 
Environment: salesforce.com, Vlocity.
 
 
 
Jan 2018 – October 2018  GE-Power & Water
 
Description
 
The current CRM application(Pivtol) has served its purpose, but is based on an old technology platform, cannot be configured to operate in the cloud, is not scalable, and maintaining the platform is an unnecessary drain on valuable IT resources. There is no mobile application- an absolute need. While Pivtol has some components that allow the management of opportunities, pipeline, quoting, service and field service, there are significant limitations compared to applications available, specifically from salesforce.
 
 
Roles:
 
· Responsible for implement apex class, test class and trigger.
· Involved in debugging and troubleshooting.
· Created Process builder, Approval Process, Workflows.
· Migration Between Different Environments.
· To understand the old architecture and functionality.
 
 
Environment: salesforce.com, force.com.
 
 
 
 
 
 
 
 
 
January 2017 –Dec 2017
Disney-Deal Request Management
Client:Disney
 
Description
 
Disney receives different type of pitches for episodes and movies creation from different 
channels, like freelancer, studios, networks, sometimes people approach them with 
partial/completed projects, Disney manages all these ideas by initiating the deal Request
respective to idea/episode/movie etc., it receives from different channels in different fashion.
They have existing system for managing some part of it, but it is not meeting their current requirements and hence they were looking for innovative solutions for their problem.
 
Birlasoft is building new system from scratch and integrating and automating all their needs under one roof using Salesforce technology. 
 
 
Roles:
 
· Lightning Development.
· Created object, fields, validation rules, Workflow rules, Process builder etc.
· Develop several Lightning Components and Apex Controllers. 
· Responsible for implement apex class, test class and trigger.
· Involved in debugging and troubleshooting.
· Handled the daily and weekly calls with the business to focus on constant enhancement for the end user using the application.
 
Environment: salesforce.com, force.com, Salesforce Lightning.
 
 
 
 
 
 
 
Aug 2016 –Nov 2016
GE Oil and Gas Client: GE Energy
 
Description
 
GE Oil & Gas is a world leader in advanced technologies and services with 
37,000 employees in
more than 100 countries supporting customers across the industry-from extraction to
transportation to end use.
 
We had Salesforce development team with member of 40 people, divided into different Scrum like Account,Case, Services, Opportunity, Deal Management etc. Requirements or Bugs are tracked in an Application on Salesforce named PMO. Functional Owner put the requirement, then development team start working on the requirement with a track of each step.
 
Roles:
 
· Analyze area of improvement in Trigger, Class and Pages.
· Creating functionality as per new design.
· Providing ideas of using Out of Box functionality in place of creating trigger or class.
· Created Process builder, Approval Process, Workflows.
· Setup Roles, Profiles, Permission Set.
· Involved in debugging and troubleshooting.
 
Environment: salesforce.com, force.com.
 
 
April 2015 –May 2016
GE Oil and Gas ServiceMax IT Support
 
Client: GE Oil & Gas 
 
 
Description 
Servicemax is an application of salesforce. Project included technical support related to
servicemax  application to the field technicians who work on client site. Work performed by the
technicians at client site, based on defined workflows.  
 
Roles: 
· Salesforce Configuration of ServiceMax Application
· Handling ServiceMax technical issues over calls.
· Participated actively in Scrum calls.
· Raising and tracking defect in Support Central.
· Preparing the daily status report for the assigned module.
· Used to create cases, work orders, and generate invoices on ServiceMax application.
· Used to create reports on SFDC testing environments (i.e Sandboxes).
 
 
 
 
 
 
Personal details
 
	Father’s Name
	:
	Shri Khoob Singh

	DOB
	:
	29th Nov 1991

	Nationality
	:
	Indian

	Marital status
	:
	Married

	Languages
	:
	English, Hindi

	Address
	:
	Village bukandi. p.o.- medpura sultan, bijnor UP-246762

	Hobbies
	:
	Playing Cricket and Cooking in leisure time.


 
 
 
 
 
 
I hereby declare that the information mentioned above is authentic to best of my knowledge and belief.
 
Place:
Date:	(Nakul Rana)
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