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Surender
	 Professional Summary:



· Having around 6.6 years of IT experience in L3 and L2 production support 
· Hands on experience in using Core Java, JDBC, Servlets, JSP, JSF, Hibernate, spring, Spring boot and Micro Services.
· Experience on Production support on Java based applications  
· Hands on experience on Apache Kafka, REST API and Microservices 

· Hands on Experience on using Java 1.8 features 

· Experience on Cloud based applications 
· Hands on experience on developed the Applications with the common J2EE such as MVC Framework.

· Hands on experience in OOPS and Collection concepts.
· Experience in using Servers like Apache Tomcat, Web Logic server, Glassfish Server, Red hat JBoss and IBM WebSphere
· Experience on using Red hat Open shift could base container servers

· Experience on using central login tools like Splunk, Dynatrace and Site scope
· Experience on SOAP and RESTful web services 
· Experience in using Junit framework, Maven build tool, GIT, SVN repository 

· Experience on Agile Methodology and Scrum based projects.
· Experience on L2 and L3 support in production
· Experience in Incident Management
· Knowledge on NO SQL database (MongoDB) ,Azure portal and  cosmos db
	Professional Experience:


· Previously worked as an Associate Consultant at Atos Global IT Solutions Pvt Ltd for 5 years 
· Currently working as a Senior Software Engineer at Optum Global Solutions Pvt LTD.

	Educational Qualification:


· MCA.
	Certifications:


ITIL@ Foundation Certificate. 
	Technical Profile : 


      
      Operating Systems

:  Windows 2010 and UXIX.
      Technologies

:  Java, J2ee and  Web Services.
      Frame Works

: Struts, Spring
      ORM Tool

 
:  Hibernate and IBaties  
      Web Technologies
 
:  HTML, XML and JSON
      Application/Web Server  
:  Tomcat, Weblogic, GlassFish, JBoss and IBM Webspihere 
      Databases


:  Oracle11G, MySql and MongoDB
	Tools: 


· Eclipse, IMB RAD, STS (Spring tool suit) 
· MFT (Managed File Transfer), Putty, FileZilla, DirSync Pro (A Powerful Synchronization tool and Backup utility),  Akamai CDN, Keynote and WinSCP
· Monitoring tools like Dynatrace and Nagios

· Experience on Ticketing tools Service SNOW, Service Center2 and JIRA
· Database client Tool SQL Developer 

· Testing tools SOAP UI, Splunk and POST MAN

· Experience on UNIX 

	Projects Summary:   


PROJECT: 7:

Title              : NRT(Near Real Time)
Organization: Optum Global Solutions pvt ltd
Duration        : Jan 2020 to till date  

NRT is a middleware java microservices architecture style of application used to handle clients request and delegates to back end systems and send the response back to clients.
Technologies used:

Java 1.8, Spring Boot, Splunk, OpenShift, Micro services, Microsoft azure and Apache Kafka.
PROJECT: 6:

Title              : RxESB 
Organization: Optum Global Solutions Pvt ltd
Duration        : Jan 2020 to till date  

Description:

RxESB is a middleware java microservices architecture style of application used to handle clients request and delegates to back end systems and send the response back to clients.
Technologies used:

Java 1.8, Spring Boot, Micro services, Microsoft azure and Apache Kafka.
PROJECT: 5:

Title              : E Leave Management(ELM)
Organization: Atos India pvt ltd

Client 

: FCI
Duration        : May 2018 to till 2019 November 
ELM is a Java web application used for managing leaves for the employees of AFCI and other domains like AMTA, AICC etc.

ELM is application is a cross platform application which is used by many users and countries to apply leaves and maintain their leave data.
ELM application used by different users across the world including CHINA, Dongguan and Tyan. 
Technologies: Oracle Database., Java 1.8, Tomcat7 Web Server, IBM Websphere, Prime faces (JSF2.0) 3.0, JSF controller implementations (simple bean with actions), Hibernate 3.0 and Spring IOC, Spring ORM, SQL and PL SQL
Responsibilities:
· Responsible for analysing the requirement, preparing design, development and testing.
· Responsible for analysing and provide impact analyses. 
· Responsible for developing UI components using JSF Prime faces 
· Responsible for writing code to develop controllers, service layer and DAO Layers 
· Integrating controllers, services and Dao’s using spring Dependency Injection technic.
· Responsible for developing DAO Layer using Spring ORM framework
· Responsible for build and deployed the changes on Tomcat server.

· Responsible for release management and backup activities   

· Responsible for Unit testing and integration testing 

· Responsible for fixing the bugs, defects and redeploy the application 
· Responsible for handling production support activities (L2 and L3 support)  

PROJECT: 4:

Title               : Window Sticker and VIS (Vehicle information service)
Organization: Atos India pvt ltd
Client 

: Volkswagen 
Duration        : Jan 2017 to till April 2018
Technologies: Java/j2ee/spring/Hibernate /Web services, IBM WebSphere application server and Oracle 11G and SQL PL SQL.

The Certified Pre-Owned Retail Window Sticker allows Audi/Volkswagen dealers in the U.S. to print window stickers, similar to Monroney labels, for Certified Pre-owned (CPO) vehicles. Volkswagen dealer can print non-CPO vehicle stickers for Volkswagen Brand as well as stickers for CPO vehicles. This printable, retail window sticker assists dealers in the professional marketing of their CPO inventory.  The “window sticker” is formatted to print on 8.5”x11” paper.

It also assists customers in making purchase decisions by providing them with detailed information on the configuration of the vehicle and of the benefits of the Certified Pre-owned program.CPO Window Sticker application is also accessible by corporate user using internet. Corporate user has facility to print the sticker for brand which is selected while login into the application. Dealer users access the application using UDE. Dealer users with the role “WINSTKER_Creator” can update some information before printing the sticker. This updated information is saved only in CPO database. This updated information is not shared with other application.
Roles & responsibilities:
· Responsible for writing controllers, service, DAO and RESTFUL services classes using annotations.
· Integrating controllers, services and Dao’s using spring Dependency Injection technic.
· Responsible for developing DAO Layer using Spring ORM framework
· Responsible for testing REST services.
· Responsible for build and deployed the changes on WebSphere server.
· Responsible for handling production support activities (L2 and L3 support  

PROJECT: 3
Title               : ELSA2GO, VSS (Support and Enhancement) 
Organization: Atos India Pvt Ltd
Client              : Volkswagen

Duration        :  Jan 2017 to Dec 2018 
Technologies: Java/j2ee/Hibernate, Spring, Mobilefirst(adapters) and RestfulwebServices.
Database: Oracle11G

Description: 
Elsa2Go is a mobile Service Lane Technology application that supports VWGoA’s strategic goals and critical corporate targets. Elsa2Go supports the increase of dealer profitability (parts/accessories revenue as well as profit) and helps to improve JD Power CSI scores (top 5 goals). It allows for end to end integration throughout the Service Core Process, from appointment preparation, through customer reception, conducting the repair, and returning to the customer, resulting in increased dealer profitability and satisfaction. It allows for integration of IT Group Service Systems (i.e. i-Wire) and local market systems (i.e., ATA/VTA). This leads to dealer efficiencies because they don’t have to cope with several systems anymore and ultimately to a higher customer service experience. 

The outcome of this project is a fully functional mobile app released to all dealers that provides the same information contained in ElsaPro and utilitizes the additional functionality available on mobile devices as well as setting a baseline for VW/Audi Service Retail Workflow Technology.

VWGoA provides dealers with a mobile application solution to service information to enhance technician and service advisor toolset and increase process efficiencies. Furthermore Elsa2Go comprises of features like VIN scan via camera, Multi-VIN entry and vehicle summary.
This mobile app has put VWGoA on par with the competitors and meets and/or exceeds industry standards. Additionally, it has aligned with VW and Audi Brand mobile strategies (i.e., Progressive Retails, 360 Digital).
Responsibilities:
· Responsible for handling all L2 and L3 supports activities and service requests

· Responsible for fixing the issues related to java and database 

· Experience on fixing high priority tickets like P1 and P2 by coordinating with different Teams.
· Responsible for checking the production server logs and provide the root cause.
· Responsible for Involving in Debugging.

· Involved in Developing Enhancements features.

· Involved in the bug fixing, enhancements and support of all module
· Involved in the code changes, enhancements, deployments and support of all module
· Responsible for arranging client calls for requirements gather and inputs.

· Responsible for creating Knowledge management and Runbook for the applications.  

PPROJECT: 2
Title                : FDP (File Delivery Platform) 
Duration         : Oct 2015 to Jan 2017 

Client               : Nokia 
Organization: Atos India Pvt Ltd
Technologies: Java/j2ee/Struts//Spirng/Hibernate/Web services and xml and ORACLE SQL PL SQL
   WebLogic application server.
Project Description:
FDP  is mainly used for upload, Download, Delete files and software. User can uploads files from browser as well as from NDM (Nokia upload/Download Manager). Once the user upload the files captures the user IP & location using Net Acuity, virus scan is performed, integrity check calculated based on SHA-2 algorithm, Mime type, after all checks were done files moves from temporary storage to permanent location i.e remote location. Once the file is moved to permanent storage location all the corresponding meta data persisted in database. User can check the uploaded files/software’s status in the application status and all details.

User can download files from the specific remote location after calculating encoded checksum and the same file is available to the AKAMAI CDN network, Akamai is third party for providing CDN services. Our application calls Akamai provided services for upload, download and deletion process. If any failures occur email will be triggered to the mailbox. User can delete the same files from the Storage location.

SWST(software supply tool), DocAccess, LEAArchival application uses the FDP for the files upload, download, deletion & archival process. The communication established between these using web services. Once the file upload from swst, FDP generates post upload notification service  for success/failure. When request for download  then a predownload notification service generates CDN url for download. Handled exception cases by JMS services for sending notifications. All the metadata is persisted to the respective applications.
Responsibilities:
· Responsible for handling incidents and service requests

· Responsible for fixing the issues related to java and database 
· Responsible for checking the production server logs and provide the root cause.
· Responsible for Involving in Debugging.

· Involved in Developing Enhancements features.

· Involved in the bug fixing, enhancements and support of all module
· Involved in the code changes , enhancements, deployments and support of all module
Project 1:
Title             : TRM (Migration and Enhancement)

Applications: Migrated: Remedy Forms, PISA and TRS.

Client            : BMW
Technologies: Java/j2ee/ spring/JDBC/Spring/Web services and xml
Configuration of glassfish server 

In order to migrate web-based   applications from WebLogic v10 (Master Solution v4) application server to Glassfish v3 (Master Solution v6) application server, certain generic tasks have to be performed. 
Responsibility to migrate all the applications which are running in WebLogic server to Glassfish server and version specific changes.


