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Professional Summary

Over 3.5 years of IT experience in both Salesforce development and Admin.
Experience in configuring, customizing and developing the salesforce applications.

Experience on Lightning Basics, Apex, Visual Force, Triggers, Batch Classes, Test
Classes, SOQL.

Experience in configuring Salesforce.com Obijects, fields, page layouts, workflow, record
types, list views, queues, Approval Process to drive key business decisions.

Efficient domain knowledge and skill to customize Salesforce CRM applications, Service
cloud, Reports, Dashboard, Data loader and workbench.

Hands-on experience on Apex, Visualforce and Test classes.
Used Copado Tool for deployment and Service-Now tool for ticketing purpose.

Involved in requirement gathering and handling customer queries, direct interaction with
client.

Technical Skills

Domain : Salesforce (SFDC)

Programming Languages : Apex, Visual Force, SOQL, HTML, CSS,
JavaScript Tools : Copado, Service Now, Data Loader & Workbench
IDE : Force.com IDE

Certification

Salesforce Certified Platform Developer 1
Salesforce Certified Admin 201
PG-DAC certified from CDAC-JUHU, Mumbai.

Education

Bachelors of Engineering (Computer Science), Sant Gadge Baba Amravati University,
Mabharashtra, India (2011 - 2015).



Working Experience

Organization : Capgemini Pune, India.

Designation : Associate Consultant

Period Dec 2017 — TILL DATE

Environment : Salesforce.com CRM

Client Coca Cola European Partners - CCEP.

Designation : Salesforce Developer.

Team Size 12

Description:

CCEP is globally widespread across multiple countries to co-ordinate internally and provide

services to customer it has come up with huge and complex business requirements to be
implemented through sales and service cloud.

Services include — Case Management, Account request, Account, Equipment request
(Equipment given to vendors), Orders (Sales and Purchase), etc.

Roles and Responsibilities

Working on AER’s (Application Enhancement Requests) such as creation of new
profiles, permission set, new fields, validation rule, approval process and changes related
to apex code.

Responsible for writing and modifying Triggers and Batch classes.

Responsible for deployment activity from sandbox to Sandbox using Copado Tool and
deploying user stories.

Test classes for new functionality and increasing existing test class code coverage for any
change.

Configuration & Customization as per business request, with the help of workflows,
approval process, process builder, validation rules and security setting.

Responsible for creating and maintaining Profiles, Roles, Permission sets, Sharing Rules,
Custom Objects, Reports, Dashboards.

Creation of new user, giving different access to user as per requirement.

Bulk extraction and Uploading of data with the help of Data Loader and Workbench.
Worked on a POC to help automate “Account creation request”, by providing access to
new user with point click and reducing admin efforts and time. Directly copying existing
user permission set & access and assigning it to new user.

Worked on case management system like email to case and assignment rules.

Working Experience

Organization : Capgemini, Pune, India.
Designation Senior Software Engineer.
Period March 2016 — Nov 2017
Environment : Salesforce.com CRM
Client Unilever

Team Size : 08



Description:

Unilever is a British-Dutch transnational consumer goods company co-headquartered in London,
United Kingdom and Rotterdam, Netherlands. Its products include food and beverages (about 40
percent of its revenue), cleaning agents and personal care products. It is the world's largest
consumer goods company measured by 2012 revenue. It is Europe’s seventh most valuable
company. Unilever is one of the oldest multinational companies; its products are available in
around 190 countries.

Roles and Responsibilities:

e Configuration & Customization as per business request, with the help of workflows,
approval process, process builder, validation rules and security setting.

e Developing new enhancements as per requested by Clients.

e Conducting unit testing and Documentation.

e Responsible for creating and maintaining Profiles, Roles, Permission sets, Sharing Rules,
Custom Objects, Reports, Dashboards.

e Creation of new user, giving different access to user as per requirement.

e Bulk extraction, Updation of data with the help of DataLoader and Workbench.
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