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EXPERIENCE:
Senior Solutions Analyst Hologic Marlborough, MA November 2020 — January 2021

Created solutions for the customer experience team and surgical Service operations teams

Acted as a Salesforce and Oracle EBS System Admin to solution business Information systems problems.
Configured Install base records in Oracle EBS to flow into Salesforce for data integration.

Trained the Business on Install base records creation and lead Advance Exchange Demos.

Utilized Copado to commit meta data to the user stories for Deployment in UAT / Test.

Used Agile and MuleSoft to troubleshoot data integration Errors.

Market Prominence Analyst Mediant Health Resources, Remote September 2020 - current

Configured MHK Market Prominence to migrate data streams from Cognos, Salesforce, and Jira for a managed
Medicare plan.

Senior Business Analyst Blue Cross of Massachusetts, Quincy, MA October 2019 - April 2020

Documented user and process stories for company wide CareProminence implementation in Visio.
Build Business workflows, BRD and Storyboards to be approved by business, Technology, and MHK.
Collaborated with stakeholders to learn and assist with MHK software implementation.

Defined all reporting, Case Data Migration, Appeals and Grievances module business requirements.

Senior Business System Analyst Harbar LLC, Canton, MA March 2018 — October 2019

Defined how Salesforce would extract data from all system integrations.

End to end implemented Salesforce and aligned the Salesforce to our lines of business

Met with internal stakeholders to assess risk and direct cost impact of operations by implanting Salesforce, Kuebix
and NetSuite.

Generated over $500,000 in production and logistics savings by implementing a TMS system.

Was the Project owner for 3 Soft implementation and all Financial business and tech projects.

Performed vender management and all types of financial and risk analysis to save Harbar Millions of dollars.

Led the organic audit for the FDA for our whole company. | did the querying and traceability to analysis.

Defined the scope of data with data governance to ensure data integrity is maintained in Agile.

Led QA biweekly TMS scrum meetings to collaborate with departments to address user and system blockers.
Forecasted trends by data mining and building aging reports for direct cost analysis.

End to end implemented Kuebix as well as maintain system after implementation.

Mapped Sales, logistics, Warehouse, Production, and CRM fields to modules of the integration and reconciled.
Wrote complex SQL queries to query relational databases and to extract data for Ad Hoc reports.

Built TMS integration between HighJump Accellos, WMS, QuickBooks and Kuebix plus automated flat file process.
Reported directly to the CFO and VP of operations, business development.

Designed and generated reports to improve financial strength and strategic outcomes.

Data Management Specialist Commonwealth Care Alliance, Boston, MA August 2015 — March 2018

Acted as SME for all enrollment, eligibility, and reconciliation for CCA CMS MassHealth processes.
Designed and tested member profiles in Tableau while implementing an enterprise data warehouse.
Mapped Tableau report discrepancies back to SQL query and resolved report problems.

Created dashboard reports to identify financial strengths and strategic outcomes of the company.
Inspected medical invoices vendor submitted to identify payment discrepancies using SQL and MS Access.



Billing Software and Auditing Specialist Histopathology Services LLC, Ramsey, NJ

Data Merger Analyst New Jersey Urology LLC, Bloomfield, NJ
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Built Tableau reports and edited the SQL queries in SQL Server to map the direct fields in Tableau.
Updated One Care rating categories to generate over $10,000 in membership revenue.
Troubleshoot pharmacy database errors so members can pick up prescriptions.
Configured and fixed pharmacy claims data discrepancies in PCG and Navitus PBM.
Mapped member and analyses clinical data sources in Navitus Pharmacy PBM system.
Translated 834 and 270/271 files with HL7 transactions into usable reports for systems and SQL Server.
Analyzed CMS and MassHealth encounter data to identify and report claims discrepancies.

July 2013 — August 2015

Built fees schedules based on cytogenetics and F.I.S.H testing cellular mutations so cancer pathology claims would
accept by major insurance companies (Workers Comp, Commercial, Managed Care, Medicare, Medicaid).
Mapped cell mutations to Medicare rates and the proper CPT codes.

Built and maintained a claims and RCM database with HL7 transactions and 834 and other files in Telcor.
Configured and edited payer accounts in Telcor so that claims can be generated correctly.

Inspected and audited case data from Path Central and verify that it interfaced into Telcor by running audits.
Oversee the client and provider data in Telcor so monthly reports can be generated.

July 2009 — August 2011
Identified duplicate patient entries from multiple medical offices for deletion prior to the data being consolidated.
Merged provider data for 45 medical practices so it could be uploaded into a new million-dollar EMR system.
Retrieved, analyzed, and corrected patient reports in the electronic medical records (vitalaxis.com).

TECHNICAL SKILLS:

e Excel Cactus Provider Oracle EBS Market

e PowerPoint Software Tableau Prominence

e MS Access NovoPath NetSuite Kuebix

e Salesforce Path Central MuleSoft Vital Axis

e Linux E-Clinical works Telcor RCM Visio

e SOQL saL, MysaL Agile Python
EDUCATION:

Curry College, Milton,
MA, 2012 Bachelor of
Arts Degree in

Solo Learning SQL
Certificate 2017

John Hopkins University
2020 Covid-19 Contact
Tracing Certification

University of Michigan
2020 Python
Certification

Information Technology

12 Rugby Championships with the Boston Maccabi FC Club
31 Trailhead badges, Salesforce FSL certification



