                                                                                                     [image: image1.png]SALESFORCE
CERTIFIED

Administrator



        [image: image2.jpg]SALESFORCE
CERTIFIED

Platform Developer I




Name:  Anmol Pandey
Phone: + 91-9867312096                                                                                             
Email: anmol.pandey0205@gmail.com
PROFESSIONAL SUMMARY:
I have 2.6 years of Experience in Salesforce.com (Admin & Developer & CPQ) 
· Currently working as salesforce consultant on Sales cloud and CPQ [Bit2Win] projects.
· Experience in Salesforce.com setup, creating/modifying Custom Objects, working with Standard objects, fields, page layouts and record types. 

· Experience in product management, troubleshooting in Bit2Win CPQ.
· Experience in creation of Archetype rules based on requirements for the products.
· Creating and modifying Reports and Dashboards. 

· Experience in Custom Labels, Custom Settings and Custom Metadata. 
· Working experience in Visual Studio Code.
·  Experience in Data Import Wizard and Apex Data loader for data migration. 
· Basic experience on deployment by using CI tools.
· Hands-on experience in Apex Classes, Apex Trigger, Apex Scheduler, Batch Apex.

· Knowledge of Integration and API callouts with strong experience on Standard controllers and SOSL, SOQL queries.

EDUCATIONAL QUALIFICATIONS:

· Master In Computer Application | 2017 | NCRD’s Sterling Institute Of Management Studies, Nerul, Navi Mumbai.

  WORK EXPERIENCE:

· Working as Software Engineer in Cymetrix Software Private Limited.
 TECHNICAL SKILLS:


SFDC Technologies    :      Visual Force, Apex Data Loader, SOQL, SOSL, Sales Cloud, CPQ
          Frame Work                :     MVC

          Web Technologies     :     HTML, JavaScript, CSS.
         Project Details:
Project #1: AMS Project
 Role

:   Developer/Consultant
Description
: Project is to provide the support as well as enhancement development for the users and business to provide the stability in the system. It has different areas of working such as Sales, Service, and Marketing Cloud to provide the support service. Products are created and modified based on Business requirements according to the Ecommerce portal and salesforce sales.
Responsibilities:

· Responsible for product management using Bit2Win.

· Debugging and resolving the issues related to product configurations and archetypes.
· Creation of new products and archetypes based on requirements.
· Built Reports and Dashboards to increase the sales management visibility.

· Debugging and APEX coding for resolving the issues as well as requirements.
Project#2: Sales CLOUD IMPLEMENTATION
Role
          :   Development/ Support. 

Description   :  A simplified platform to track the leads of the client using Web to lead functionality,

Lead Assignment Rule, Mapping fields, Duplicate management, validation rule, Email Alerts,

and Task Creation.
Responsibilities

· A simplified platform to create different types of Salesforce forms such as web-to-lead.

· Performing the role of Administrator.
· Creation of Quote PDF
· Events tracking of lead using dashboard and reports.

· Gave training to the Marketing and Sales Team.

Project#3: Xero Integration
Role
          :   Development
Description    : Implementation of Excel accounting works to Xero accounting application. Connects with Salesforce to capture the details and make the tax calculations and bank reconciliations, etc. Report generation in XERO.

Responsibilities:

· Communicating with the business user and understanding the requirements, also getting to know the existing Salesforce system.

· Developing the API Callout classes and Apex batches to create the Bill, Invoices, and Credit Notes in Xero using API calls.

· Managing the Xero Admin and user access management.

· Development of custom objects, fields and page layouts based on requirements.

· Provided the training of Xero system to the users.

· Developed the reports in Xero based on user requirements.
Project#4: Calendar Insight
Role
         :   Development
Description   :   One calendar to display the events of all the users of organization from Google calendar.  Calendar,List, HeatMap, Leadboard view of the Users based on logics. Admin Console View to configure all the settings for Calendar and Import the events from Google Calendar as well as configure user settings. Specialized lead board panel with features to describe meetings with point’s calculation. Customized and easy to user interface to navigate users and view the information.
Responsibilities:

· Designed the VF pages using HTML, CSS, Javascript and JQuery.

· Performed the role of Salesforce developer and Administrator.

· Involved in database query language includes relationship queries.

· Maintain and develop Custom Objects to build new application functionality and tabs in the Salesforce.com.

