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SALESFORCE DEVELOPER


PROFILE

· Having 5.5years of Professional IT Experience in Administration, Configuration, Implementation, Lightning and support experience with Salesforce platform.
· Salesforce Certified Developer.
· Created different app pages, home pages using salesforce lightning web components (LWC).
· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated the APEX Controller and Helper functions regularly making the Component Context aware as per business requirement. 
· Expertise in Visual Force, APEX Database, APEX Triggers and APEX Testing. Designed Visual Force pages with custom controllers and controller extensions to build custom user interfaces for mobile and web apps 
· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement the business logic as per the requirements.
· Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling processes with queueable apex and scheduling jobs using apex scheduler.
· Used SOQL and SOSL Queries within Governor limits for data fetching and manipulation needs of the application.
· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules. Efficient in setting up restricted login hours and IP ranges on profiles and resetting the user passwords. Extensive experience on creating Reports and Dashboards.
· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems and project life cycle processes.
· Experienced in integration of Salesforce.com with external applications by using Web Services API, SOAP and REST Services.
· Worked on GitHub code repository with Circle CI continuous integration
· Capability of learning new technologies and implementing them in the project successfully.
· Team player with good Interpersonal skills, strong understanding of fundamental business process, excellent communication and problem-solving skills.



TECHNICAL EXPERTISE

Lightning Experience Development:  Salesforce Lightning Design System and Lightning Components, LWC, Aura Framework, JavaScript Controllers, Server-side Controllers.

Salesforce.com Development:  Apex Language, Apex Trigger, Apex Class & Apex REST and SOAP Web Services, SOQL, SOSL, Visual Force (Page, Component & Controllers), HTML.

Administration:  Reports &Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets), Workflow Rules, Approval Process, Sandbox Refreshments, Apex Data Loader, Import Wizards, Packages, Custom Apps, Custom Labels, Sharing Settings, Communication Templates.

Languages:  Apex, Visual force, Ajax, XML, HTML, Java Script, CSS


Tools/Utilities:  Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).



PROFESSIONAL PROJECTS

PROJECT – 1

Title: Financial cases Management
Company : Mphasis
Client: Guardiant Health
Duration: January 2020 to till date




Description:
This project is involved getting samples and patient information for cancer patients from external
system by running Bhoomi api jobs. We are handling the patient’s records based on their collected
blood samples, processing the patient details for insurance check by calling the windfall API, if
any discrepancies occur the patient records will be converted to financial cases to get the
solutions based on calculations performed.

· Involved in CRM process like Design, development, planning, testing and integration 
of Sales force services, data and accounts.
· Attending the daily scrum calls and gathering requirements to work on.
· Responsible for running Boomi API batch jobs to auto creating the samples and 
patients in salesforce
· Involved in salesforce - windfall API Integration for insurance details creation in 
salesforce
· Involved in Designing the lightning pages and buttons as per customer vision using 
Aura and LWC Frameworks
· Created custom objects, triggers, validation rules to help track internal help desk 
cases, customize the lead qualification.
· Developed Apex Triggers, Apex Classes and Test Methods by following the best 
practices.
· Wrote the SOQL and SOSL statements with proper filter conditions to get user 
perfection design.
· Created various reports (summary reports, matrix reports, pie charts, dashboards) and 
setup report folders to authenticate users based on their profiles (permissions).
· Managed users, roles, security controls and login histories.

PROJECT – 2

Title: Customer- Care Desktop, FedEx International
Company : HTC Global Services
Client: , FedEx
Duration: January 2018 to January 2020

Description: FedEx International is Courier Biggest logistic partner in the world. Here we are managing customer care Desktop issues which are reported by the  users which are there in 55 countries in Europe, We are using Service Cloud application to Manage the things here

Responsibilities:

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features. Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Handling the different Environments like sandbox, QA sandbox, UAT sandbox and Production. Migrating the data in to all the above sandboxes to check the functionality.
· Creating the audiences in Community builder so that we can set the profile and user level permission in Dealer community portal.
· Developed few Visual Force pages in to Lightning Experience and displaying those pages in to classic mode by using lightning out functionality. 
· Resolving the bugs in Production.
· Requirements gathering and analysis with client during daily scrum calls.

PROJECT – 1

Title: Pentaho - Salesforce Lightning Implementation and Data Migration
Company : HTC Global Services
Client: Hunter Douglas
Duration: September 2016 to January 2018

Description:
Hunter Douglas maintain two migration works per a week i.e., Delta load and weekly load. Delta load is the updating module of weekly load. Hunter Douglas maintains server for icm dealers, from the servers we are getting the text files. In the process of the migration we are giving the text files to input to the pentaho ETL tool. The output of the pentaho gives the csv files which is used to load the data through apex data loader. Created many Lightning web Components and server-side controllers to meet the business requirements. 

Responsibilities:

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features. Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Handling the different Environments like sandbox, QA sandbox, UAT sandbox and Production. Migrating the data in to all the above sandboxes to check the functionality.
· Creating the audiences in Community builder so that we can set the profile and user level permission in Dealer community portal.
· Developed few Visual Force pages in to Lightning Experience and displaying those pages in to classic mode by using lightning out functionality. 
· Gathering the icm ids and migration dealers from Client. 
· Running the Pentaho Script and Apex Data loader.
· Writing the proper SOQL queries in Pentaho Script.
· Responsible for Weekly and Delta loads.
· Resolving the bugs in Production.
· Requirements gathering and analysis with client during daily scrum calls.






EDUCATION

· Completed MCA from SRI VENKATESWARA UNIVERSITY COLLEGE OF ENGINEERING,Tirupathi.   



DECLARATION:

I hereby declare that all the above details are true to my knowledge.

PLACE:                                                                                                                           (Vijaya Kumar)
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