ASHUTOSH MAHAKUD

. +91-8984036737 « & ashu260794@gmail.com e in www.linkedin.com/in/ashutosh-mahakud-263a0bb3/
https://trailblazer.me/id/amahakud « Whitefield, Bengaluru e

EDpucATION

Institute of technical education and reserach, SOA University « Bhubaneswar June 2012 — May 2016
Bachelor of Technology « CGPA: 7.43/10

WORK EXPERIENCE

Sr. Software Engineer — Gavi Alliance, Tech mahindra Dec 2019 — July 2020
Bhubaneswar, IN

« Worked on Einstein Analytics to prepare Dashboard.
o Prepared Dataset, Dataflow, Recipe, transformation, Analytics Apps based upon business requirement.
o Presenting demos to client, Gathering requirement, Planning, Analysing, and consulting.

Application Development Analyst — Mercy Health, Accenture July 2019 — Oct 2019
Chennai, IN
o Designing the UI where the end user would login and book slots for Doctors or hospitals
« Worked on Workdflows, process builder, manage user, profiles, permission sets, security, validation rules,
approval process, escalation rules, assignment rules and all configuration tasks.
e Performing on the tickets within the SLA and also keeping a track of the deployment activities

Application Development Analyst — National Grid, Accenture Mar 2019 — July 2019
Bengaluru, IN

« Loading data using Data loader, Integration testing, Deployment using Copado.

o Involvement in the RRT call to discuss root cause of failures with source/application teams.

« Resolving the field agent logged issues for FSL (Field service lightning)

Associate consultant —Internal RMG project, Capgemini May 2018 — Mar 2019
Pune, IN

« Leading a team of 7 people

o Implemented many CSI(Continuous Service Improvement) tasks in the project which saved many manual tasks
using workflow, process builder, Assignment rules, escalation process etc

« Committed to excellence, self-motivator, quick learner, team player and a prudent developer

o Involvement in Salesforce QA, functional flow, Admin, Data-Loader

Senior Analyst —Discover Financial Services, Capgemini May 2016 — May 2018
Pune, IN
« Preparing Daily, weekly and Monthly reports and presenting it to Business and product owners.
o Implemented CSI (Continuous Service Improvement) tasks in project which saved manual tasks
o Analyzing job failure and resolving with very little turnaround time
¢ Worked on configuration in Salesforce including workflows, validation rules, approval process, Reports,
dashboards, page layouts, permission sets, schema builder, Response Rule, escalation rule, profiles, users.

SKILLS

e Technical: Salesforce, ETL, Mainframe, Analytics
e Tools: Data loader, Autosys, Service now, HP ALM

CERTIFICATIONS

o Salesforce Einstein anlytics and Discovery consultant
o Copado Admin (Saleforce native deployment)

o Salesforce Platform Development I

FREELANCE

o Implementing Einstein analytics for a supermarket chain for Sales prediction. Configuring dashboard with
informative KPIs which could assist their business to grow. (May, 2020)

EXTRA CURRICULAR ACTIVITIES

« Head of Public relation in Academics, ASCE (American society of civil engineers )

o Professional Radio Jockey



