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SUMMARY:

· Technically competent Software Engineer with an experience of 7 years in managing each responsibility Design, Development, and testing of the Salesforce Applications.  
· Expertise in Salesforce CRM and Custom applications using Force.com platform
· Experience in Developing Sales force object Query Language (SOQL) and Sales force Search Language (SOSL) , Apex Programming.
· Good Knowledge on migrating the components to Lightning Experience.
· Worked extensively on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and Dashboards.
· Expertise in developing, deploying, and integrating Salesforce.com CRM solutions
· Developed and worked on different Salesforce.com environments such as sandbox and production environments.
· Strong exposure to Security and sharing rules implementation at object, field, and record level for different users at different levels of organization, extensive experience creating workflows.
· Data Migration from traditional applications to Sales Force Using Data Loader and Workbench.
· Good Knowledge on Quote to Cash Process with Salesforce CPQ
TECHNICAL  SKILLS  : 
CRM                                   :              Salesforce CRM
Web Technologies      :              Visual Force, HTML 5 & CSS 3
Languages             
:
Apex, Lightening
IDE Environments      
:     
Apex Data Loader, Eclipse, Force.com,VS Code, Fusekit,workbench
Operating System
:   
Windows  family
Certification: 
· Certified Salesforce Administrator – Certification Number: 1589693
· Best Employee Of the Quarter ( 7 Times)

WORK EXPERIENCE:
· Currently Working as a Implementation Engineer in Intrado from Nov, 2021 to till Now.

· Worked as a Software Engineer in Intrado ( Formerly known as - West Unified Communications), Bangalore from Feb 2013 to Nov 2021.
Responsibilities:

· Client interaction regarding the new requirements and understanding the business requirement

· Analyse the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Implemented Reports and Dashboards in Salesforce

· Involved in development and testing of the given requirement using Apex Classes, Apex Triggers as per the requirement

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity

· Created SOQL & SOSL for data handling using platform database objects.

· Involved in Team Management and helping the team members to provide the in-time delivery

· Participated and given knowledge Transfer sessions. 

· Taking part in for data migration process for existing system from/into Salesforce.com.

PROJECTS PROFILE :
Salesforce CPQ implementation
       Client:  

: West Corporation.

       Role:

: Developer/Administrator
       Environment: 
: Salesforce.com, force.com tools.

       Tools used

: Force.com, Data Loader, CPQ, 

        Project management Tools:  JIRA, Confluence

        Skill set: 

: Salesforce.com configuration, CPQ, Apex Coding
Project Description:

Skill set: Salesforce.com configuration, Visual force, Apex Coding, Salesforce CPQ, Apttus CLM, Adobe Sign 

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Participated in requirements gathering for CPQ Product set and bundles
· Design of product configurations and Pricings.

· Created Product Rules, price rules, Price Actions as per the requirements

· Developed Apex classes and triggers handle customizations.

· Developed Workflow rules, Process builders and Flow for Process Automations.

· Developed a Platform Event to handle Long running process, Order and Contract Generation in Salesforce CPQ.

· Configured Adobe Sign to Manage E-Signatures.

· Created Formula fields, Validation rules as per the business requirements.

· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe E-sign to handle Online Customer Signature Process.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.

· Developed and maintained Apex classes and Triggers to support the custom functionality.
Projects:

Project: Contract Management System
       Client:  

: West Corporation.

       Role:

: Developer/Administrator/QA
       Environment: 
: Salesforce.com, force.com tools.
       Project management Tools : JIRA, Confluence
       Tools used

: Force.com, Data Loader. JIRA
        Skill set: 

: Salesforce.com configuration, Visual force, Apex Coding.

Project Description: 

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.
Roles and Responsibilities:

· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe E-sign to handle Online Customer Signature Process.

·  Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.

· ·Developed and maintained Apex classes and Triggers to support the custom functionality.

·  Developed Visual Force Pages for all Standard Objects and Custom Objects.
Project #3: Ucaas post-Sales automation
    Client:  

: West Corporation.

       Role:

: Developer.

       Environment: 
: Salesforce.com, force.com tools.
       Project Management Tools: JIRA, Confluence
       Tools used

: Force.com, Data Loader

        Skill set: 

: Salesforce.com configuration, Visual force, Apex Coding.

Project Description:

UCaaS business unit is automating the Post sales implementation using Global salesforce platform. We have created alternate path in global salesforce for most of the solutions and try to define one-stop for all your workflow.  It provides the flexibility and speed, and at the end increase revenue by implementing it earlier. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Created custom Objects and also worked on Standard objects.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.
Title


: Insurance Management System

Client


: Conference Call India Services 
Role


: Salesforce Developer

Team Size

: 8

Technologies

: Force.com, Apex, Data Loader.
Project Management Tools : JIRA, Confluence.
Project Description: 

 

Online Insurance is a web application which is used to tracking the details about the insurance policy, customer details and company. This project is useful for any kind of insurance company to manage the insurance details, to sanction the insurance for customer, process the insurance policy details and all kind of insurance process through online.
Roles & Responsibilities:
· Client interaction regarding the new requirements and understanding the business requirement

· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Implemented Reports and Dashboards in Salesforce

· Involved in development and testing of the given requirement using Apex Classes, Apex Triggers as per the requirement

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity

· Created SOQL & SOSL for data handling using platform database objects.

· Involved in Team Management and helping the team members to provide the in-time delivery

· Participated and given knowledge Transfer sessions. 

· Taking part in for data migration process for existing system from/into Salesforce.com.
Education Details:
· MBA in Finance & IT Specialization in the year -2010 From GEMS BSCHOOL Bangalore.
· Post-Graduation from Karnataka University Dharwad

Regards,

Satish
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