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SUMMARY:
· Having 9+ years of IT experience in various stages of project lifecycle including development, support and enhancement of applications.
· Having 4+ years of Hands on experience in Oracle CPQ (Big Machines) Configuration, Commerce and Document Engine (Configuration, Commerce, Document Engine and Integration).

· Good implementation knowledge on Big Machines product family configuration.

· Exposure on with Sales force functionalities.

· Good Implementation experience on configuration rules like Constrain, Hiding, Recommendation, Recommendation Item, BOM and pricing.
· Commerce- Comfortable with Data Tables, Integration XSL, Constraint, Hiding & Validation rules, Submit and Its sub actions, Steps, workflow and Attribute Sets.
· Worked on the Approval changes and email templates.

· Worked on the Document Engine and Document Designer.
· Understand the concept of Commerce and Util Library function.

· Exposure on BML, BMQL coding.
· Good Knowledge and exposure in Participation profiles, users & group Setup in Big machines

· Good knowledge on CSS, XSLs and java script.

· Worked on bulk Upload of Parts& Price Book data in Big Machines.

· Understand Migration module of Big Machines and its limitations.
· Worked on Web services to send the data to integrated system.
· Worked on different of Quote process executions based on the regions/groups.
· Worked on bulk Upload of Parts& Price Book data in Big Machines.
· Understand Migration module of Big Machines and its limitations

· Handled the migrations and preparations for upgradations.
· Implementation, migration and support of Siebel 7.8.2,8.0.2/8.1.1 using Siebel Public Sector, Siebel UCM, Siebel Call Center and Siebel sales applications.

· Involved in Server Installation of Siebel Gateway, Siebel App Server, and Siebel Web Server Extension on various environments and applying the patches.

· Migrated Repository, SRF and Seed Data between environments using Application Deployment Manager (ADM).

· Involved in preparing the detailed mapping sheet and running the EIM jobs to load the data into SDH/Base tables and running the IFB to load the data into Base tables.
· Ability to meet deadlines and handle pressure in coordinating multiple tasks in a work/project environment.
· Being team member involved in huddle meetings, client updates, monitoring team activities, on call support.

 

EDUCATIONAL QUALIFICATION: 
· B. Tech from JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY, HYD

PROFESSIONAL EXPERIENCE:
· Working as Senior Analyst in Diebold Nixdorf India Private limited from May 2016 to till date

· Worked as a Specialist in IGATE Global Solutions, Hyderabad from May 2010 to April 2016.
TECHNICAL EXPERIENCE:
	CRM Packages
	SFDC, Siebel  7.8.2, 8.0.0.1, 8.1.1.1

	Technical Areas
	Oracle CPQ(Big Machines) , Siebel Administration, EIM & Upgrade,

	RDBMS
	SQL Server 2000, Oracle 9i, 10g, 11g.

	Programming Languages
	BML, BMQL, CSS, XSL, HTML, java script

	Operating Systems
	Windows 2003/2008, XP and Unix


Certification:

· Oracle CPQ Cloud Service 2016 Certified Implementation Specialist

· Oracle Big machines CPQ Cloud Service 2015 Pre Sales Specialist.

· Oracle Big machines CPQ Cloud Service 2015 Implementation Consultant: Essentials 1
MAJOR ASSIGNMENTS:
PROJECT# 1

	Project Name: 
	Diebold Nixdorf

	Client
	Diebold Nixdorf, USA

	Role: 
	CPQ Big Machine Developer 


Description:
Diebold Nixdorf is an American financial self-service, security and services corporation internationally engaged primarily in the sale, manufacture, installation and service of self-service transaction systems (such as ATMs), electronic and physical security products (including vaults and currency processing systems), software and related services for global financial and commercial markets, Diebold Nixdorf was founded when Diebold Inc. merged with Germany's Wincor Nixdorf in 2016. It is estimated that Diebold Nixdorf controls about 35 percent of the global ATM market.

Responsibilities:
· Involved in the detail discussion on Business Requirements.
· As a Big Machines Developer, extensively worked on Configuration, Commerce and Document Engine process.

· Most extensively worked on bulk data upload/download process and Upload/addition of bulk Data Tables into the Big Machines application and File Manager.

· Handled the all the migration requests.

· Involved in the CPQ upgrades.

· Involved in the creation of New Product Families, Product Lines and Models, Configuration Attributes, Arrays and Configuration Flows.

· Worked on Configuration rules such as Constraint Rules, Recommendation Rules and Hiding rules as per the requirement.

· Develop the Commerce area by creating the Commerce Attributes with attribute type like Single Select Menu, Commerce Actions, Formula Management, Commerce Email templates, Steps, Participant profiles, Transition rules and Approval process.

· Worked on Commerce processes and their layouts and commerce rules.

· Worked on both Serial and Parallel Approval processes and mail triggering process in order to approve the approval process.

· Worked on layout editors to create configuration, commerce UI.

· Worked on New/update Document Engine Output, Tables & repeating rows, Page conditions.

· Worked on BML and BMQL scripting.
· Worked on the Document Designer which involves the Table of contents and xsl scripts.
· Strong knowledge on Integration with the external systems with the CPQ Big Machines.

· As a team member, directly communicate with the business users and handled the issues to provide the continuous support.

·  Worked in the integration teams like Order Management, SOA and SFDC teams to resolve the issues and handle integration requirements and issues.

PROJECT# 2
	Project Name: 
	GE Energy

	Client:
	GE Energy, USA

	Role: 
	Big Machine Developer


Description:
               GE Energy Management is GE's electrification business. We make energy safer and more useful through our ability to transmit, distribute and convert electricity. We integrate leading products and technology to solve customer problems. Our electrical solutions allow utilities and energy-intensive industries such as oil & gas, marine, data center, metals and mining to efficiently manage electricity from the point of generation to the point of consumption.
We offer a full range of electrical capabilities. Our global teams design industry leading technology to improve the transmission, distribution and conversion of electricity, and to help provide safe, efficient and reliable electrical power.

Responsibilities:
· As a Big Machines Developer, extensively worked on Configuration, Commerce and Document Engine process.

· Most extensively worked on bulk data upload/download process and Upload/addition of bulk Data Tables into the Big Machines application and File Manager.

· Worked on creation of New Product Families, Product Lines and Models, Configuration Attributes, Arrays and Configuration Flows.

· Worked on Configuration rules such as Constraint Rules, Recommendation Rules and Hiding rules as per the requirement.

· Implemented the Commerce area by creating the Commerce Attributes with attribute type like Single Select Menu, Multi Select Menu, Commerce Actions, Formula Management, Commerce Email templates, Steps, Participant profiles, Transition rules and Approval process.

· Created the Commerce processes and their layouts and commerce rules.

· Worked on both Serial and Parallel Approval processes and mail triggering process in order to approve the approval process.

· Worked on layout editors to create configuration, commerce UI.

· Worked on New/update Document Engine Output, Tables & repeating rows, Page conditions.

· Involved in the creation of New Document Engine Output as per the user requirement.

· Strong knowledge on Integration with the external systems with the CPQ Big Machines.

PROJECT# 3

	Project Name: 
	GE Aviation

	Client
	GE Aviation, USA

	Role: 
	Siebel Administrator 


Description:
GE - Aviation is the world's leading producer of large and small jet engines for commercial and military Aircraft’s. They also supply aircraft-derived engines for marine applications and provide aviation services.GE Aviation utilizes Siebel to support the Sales, Marketing and Customer Support processes.  Over the Past one year businesses have continued to expand the usage of Siebel and the different Sales Siebel modules.
Responsibilities
· Played a major role for Siebel Administration related tasks.
· Involved in the upgrade task from Siebel 7.8 to Siebel 8.1.
· Handled the installation and upgraded tasks
· Taken of all the migrations from one environment to another environment such as Siebel repository migration and  SRF migration.
· Provided the support to development team to provide the troubleshooting information such as log files and if needed migrate the SRF to dummy environment to reproduce the issue.

· Involved in migration of non repository data.

· Coordination with Clients regarding the status of the current tasks and the future tasks that can be taken up. 

· Being team member involved in huddle meetings, client updates, monitoring team activities, on call support.

	PROJECT# 4


	Project Name: 
	NC UPGRADE

	Client
	Affiliated Computer systems, USA

	Role: 
	Siebel Administrator


Description: 
   
The project is to help North Carolina State Unit in the implementation of CRM application to be used for toll fee management system. The application uses Account Maintenance, Inventory and Violations as a major module in order to facilitate customers with toll fee payments on Express Highways. NCTA (North Carolina Turnpike Authority) Vector 4 is currently on the Windows 2003 with Oracle 10g, Siebel 7.8.2 and Actuate Reports. NCTA wants to upgrade this to 8.1.1.1 and include new features such as Task based UI, Siebel Chat and wants to migrate from Actuate to BIP Reports in Siebel 8.1.1.1

Responsibilities:
· Installation of Siebel 8.1 Gateway, Siebel App Server, and Siebel Web Server Extension on various WINDOWS environments and Applying the 8.1.1.1 patch for the BIP reports.

· Executing the Pre-Upgrade, Upgrade and Post-Upgrade task lists for Upgrade.

· Running the UPGREP Utility to upgrade the Siebel repository and review the log file.

· Running the Upgrade Customer Database Schema (UPGPHSYS) as part of upgrade task and review the log file by using Log Parse Utility.

· Performed Repository merge using Siebel tools and generating the Siebel repository.

· Running the Siebel Post merge Utilities which we have executed as part of pre-upgrade.

· Generating the Siebel EIM Temporary columns.

· Perform the Code Merge for new requirements done in older version.

· Involved in the Siebel and BI Publisher integration using Web services for Reports.

· Involved in the Siebel native load balancing.
· Involved in the setting up the existing and upgrade versions of the tools.
·  Involved in the Repository and SRF migration after the upgrade.

· Involved in the Daily SRF compilation in DEV and migrate the SRF to different environments and Generating Browser script & putting it on Web Servers of respective environments.
· Have documented Upgrade Conflict Issues for reference.

· After finishing the Upgrade Activities involved in the Unit testing to find out the functionality issues.
	PROJECT# 5


	Project Name: 
	NY/IL Public Sector-Support/Enhancements.

	Client:
	Affiliated Computer Systems.

	Role: 
	Siebel Support.


Description:
           The project is to help Illinois and New York States Disbursement Unit in the implementation of CRM application to be used by State employees for day-to-day customer interactions related to divorce cases. The application uses Activities and Service Requests to log and resolve the issues faced by the clients involved in a divorce case filed with the state disbursement unit. The CRM application uses integration with the legacy system to load the case and client information and uses CRM application to resolve the issues faced by clients related to payments and disbursements for a particular case.

Responsibilities:
· Primary interaction will be with the Environment Management Lead, Project Managers, Database Administrators, and Developers.

· Involved in Installation of 8.0.2 Siebel patch for Gateway, Siebel App Server, and Siebel Web Server Extension on various WINDOWS environments (Dev, QA, UAT and Production).
· Work with development team and once development is done do the full compilation and replace the SRF and update to Dev team for unit testing in Application.

· Involved in the Migrating the repository, SRF to other environments like QA, UAT, and Production and run the DDL sync.

· Migrated the non-repository date such as views, PDQs, Client side BS and RCR etc. mentioned in the deployment
sheet.

· Provide the daily update to team lead and weekly updates to the manager.



