Mohan Raj. Jayabalan D4 : jgmohan@gmail.com
@:91-9840463427

Summary of Professional skills

» Over 8+ years of strong IT industry experience in SDLC — software application design and
building n-tier enterprise applications.

Experience on Oracle SQL, PL/SQL, Oracle Forms and Reports across Installations,
development, maintenance projects.

Experience in designing Ul screens, DB modules.

To write complex queries, functions, procedures, packages, trigger, materialized views
Understanding Business specification requirement and to modify the existing application
logic.

Involved in client discussions on one to one in gathering requirements and Project
Coordination.

Interaction with Other teams in gathering the gaps in the product and providing appropriate
solutions.

Involved in Estimation, Requirement/Impact analysis, design, development, testing, QA
support and deployment across various releases of the application

Good knowledge on Shipping domain, Healthcare —Pharmacy benefit management(PBM),
Good exposure on Travel and retail, Insurance, Banking and Finance domains.

Good know ledge on implementing and monitoring Business continuity management(BCM)
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Oracle Skills

PL/SQL : Packages, Procedure, Functions, Materialized views, Triggers
Advance PL/SQL.: Type, Records, Collections, Dynamic SQL, Bulk Operations
UNIX : Basic commands and shells scripting.

Front End : Oracle Forms and Reports 6i, 10g, 11g.

Technical Skills

Database : Oracle 10g, 119

Technology : Oracle Forms & Reports 6i, 10g, 119,

Language : SQL, PI/SQL, UNIX, PROCOBAL, DCL scripts, Python
Reporting Tools : IBM Tivoli, SQR

Database Tools : Sql Navigator, PL/SQL Developer, Toad.

Professional Experience

S. No Organization Position Period

Cognizant Technology Solutions,

1. . . Senior Developer June 2014 —Till Date
Chennai www.cognizant.com
2. 3|—Infotech 'lelted, Chennai Senior Associate Oct 2013 - June 2014
www. 3i-infotech.com
3.

IBox Technologies - Chennai

. Software Developer | Aug 2010 - Oct 2013
www. iboxtek.com

Certifications

Python Certification

Certificate no:UC-649eeba3-c6ac-450a-b6b0-61cabeb04e87

Certificate urlhttps://www.udemy.com/certificate/UC-649eeba3-c6ac-450a-b6b0-
61cabeb04e87/
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Industry Experience

Project Profile 1
Cognizant Technology Solutions, Chennai.

Project Title 1QS

Duration Nov 2018 — Till Date

Programming Languages/ Solution Oracle SQL, PL/SQL 11g, Oracle forms and reports,
Environment PRO -C,DCL

Project description

1QS(Integrated Qualification Systems) is an Oracle form based Core application designed to
handle Vocational Qualifications such as NVQ (National Vocational Qualifications),
(BTEC)Business & Technology Education Council with the support of over 600+ Oracle forms
built over 40 years of evolution to provide a wide range of service to the Qualification partners such
as Students, Centre, Assessment Associates.

Roles & Responsibilities

» Installations of Oracle forms and reports builder11g for initial project setup.

» Analyzing the business requirements, Design Preparation.

» Involved in Design/Development/Enhancement of Table, PL/SQL Procedures, Packages
and Functions, Oracle forms and VMS -Reflections. Unit testing, test case preparation and
QA support. Provide fix to Production issues.

» Imparting domain and technical knowledge to the new members in the team.

» Involving in data fixes and provided data’s to other application owners to perform
integrated testing.

» Extensively involved in estimation, requirement/impact analysis, design, development,
testing, QA support and deployment across various releases of the application and mentored
associates on project.

Project Profile 2
Cognizant Technology Solutions, Chennai.

Project Title Omnipay

Duration Dec 2017 — Nov 2018

Programming Languages/ Solution Oracle SQL, PL/SQL, UNIX,DWH(I1BM Tivoli)
Environment

Project description

OMNIPAY - First Data Omnipay provides innovative payments solutions that
enable revenue growth and profitability for acquirers, processors, payment institutions, merchant
service providers and merchants. The platform offers a robust acquirer-processing environment that
provides 24 x 7 mission critical secure payment transaction processing and currently supports
acquiring banks across Europe, Asia Pacific, and North America providing a range of services to
these banks and their merchants including Authorization, Scheme Clearing and settlement,
merchant funding, exception item handling and reporting

Project Profile 3
Cognizant Technology Solutions, Chennai.

Project Title Wyndham Vacation Ownership(WVO)

Duration Oct 2016 — Dec 2017

Programming Languages/ Solution Oracle SQL, PL/SQL 11g, Oracle forms and reports,
Environment Hyperion SQR.




Project description

CRS (Central Reservation System) is an Oracle Forms based application that supports and
services all corporate (WVO) Sales and Marketing travel packages and their subsequent tours.

CRS was primarily created for users such as WVR Sales and Marketing Teams, Marketing
Accounting, WVR Contact Centers, Compliance Teams, WVR Sales Sites, Owner Services,
Owners, Corporate Support Teams, Employee Rental and External Vendors. The Central
Reservation System manages customer tours as well as manages and track the customer leads,
prepare deals, and assist in preparing contracts for WVR customers. CRS also feeds data for
reporting purposes in the Epiphany Sales and Service application.

Project Profile 4

Project Title CVS Specialty

Duration Jun 2014 — Oct 2016
Programming Languages/ Solution Oracle SQL, PL/SQL 11g, Toad
Environment

Project Description

SPARCS (Specialty Pharmacy Account Receivable Computer System) application was
designed to allow the users to create and submit invoices for billing, to apply payments to charges,
and for managing patient accounts. SPARCS application specializes in pharma care accurate billing
and patient’s receivable records. It was designed and implemented on Oracle technology for ease of
interacting and continually exchange information with other application, i.e. HBS.

This exchange enables to add primary information about the customer and physicians and to
enable the users to use same account number for different parties. It mainly handles the specialty

drugs which are high on cost and needs special storage facilities to maintain under a specific
temperature for further use.

Roles & Responsibilities

Analyzing the business requirements.

Design Preparation.

Involved in Design/Development/Enhancement of Table, PL/SQL Procedures, Packages
and Functions.

Unit testing, test case preparation and QA support after delivery.

Provide fix to Production issues.
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Project Profile 5

Company Name : 3i InfoTech, Chennai, India
Project Title/Client Arab Orient Insurance Company(www.araborient.com)
Duration Dec 2013 - June 2014
Programming Languages/ Solution Oracle SQL, PI/Sgl, Oracle Forms and Reports 10g
Environment

Project description

Arab Orient insurance company (www.araborient.com) is a leading insurance company in
the region and its reputation is synonymous with reliability and quality that covers line of business:
Motor, Fire, Individual Life, Group Life and General, It spans across functions like illustration,
quotation, new business, policy servicing, claims, agency management, commission and benefits,
accounting and services, all these features are enabled on Oracle Forms &Oracle Reports 10g.
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Roles & Responsibilities

» Analysis of client Requirements.

» Developed New Forms and Reports based on the Specification.

» Involved in Performance tuning queries in Oracle SQL and PL/SQL.
» Handling the Customer Support and Customizations.

Project Profile 6

Project Title Adamjee Insurance Company
Limited(www.adamjeeinsurance.com))
Duration Dec 2013 - June 2014

Programming Languages/ Solution
Environment

Oracle SQL, PL/SQL, Oracle Forms and Reports10g
/Windows XP

Project description: Adamjee Insurance Company Limited (ww.adamjeeinsurance.com) is a
incorporated as public limited general insurance company.

Roles & Responsibilities
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Project Profile 7

Managing Team to deliver the fixes on time, Publishing Daily/Weekly/Monthly/Call Status
Onsite Support and handled Customizations.

Analyze and provide solutions to the issues posted by the client in the customer portal.
Involved in Performance tuning in various Oracle Forms and Reports

Modified, maintained and developed the SQL codes to develop new enhancements.
Worked on Production/Implementation Support for day-to-day issues.

Company Name : 3i-Infotech Limited, Chennai

Project Title

3i- | Way (Base Product)

Duration

Oct 2013 to Dec 2013

Programming Languages/ Solution Environment | Oracle Forms and reports (10g) & PL/SQL

Developer

Project Description:

3i-Infotech is an Insurance Software Solutions provider offers a single end-to-end
Insurance Solution that covers all lines of business: Motar, Fire, Individual Life, Group Life and
General. It spans across functions like illustration, quotation, new business, policy servicing, claims,
agency management, commission and benefits, accounting and services.

Roles & Responsibilities:
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solution

Project Profile 8

Attending client meetings and gathering requirements from clients.

Development and customization of Forms & Reports requested by customer.

Direct Interaction with Quality Control Team

To optimize the queries for enhancing the performance of existing applications.

Interaction with Other teams and gathering the gap in the product and providing appropriate

Company Name : 3i-Infotech Limited, Chennai

Project Title

Arab Orient Insurance Company (AOIC)
(www.araborient.com)

Duration

Dec 2013 to June 2014

Programming Languages/ Solution Environment | Oracle Forms and reports (10g) & PL/SQL

Developer.
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Roles & Responsibilities:

e Developed New Forms and Reports based on the Specification.
e Handling the Customer Support and Customizations.

Project Profile 9

Company Name : 3i-Infotech Limited, Chennai

Project Title

Adamjee Insurance Company Limited (AICL)
(www.adamjeeinsurance.com)

Duration

Dec 2013 to June 2014

Programming Languages/ Solution Environment

Oracle Forms and reports (11g) & PL/SQL
Developer.

Roles & Responsibilities:

Call Status
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Project Profile 10

Managing Team to deliver the fixes on time, Publishing Daily/Weekly/Monthly/

Onsite Support and handled Customizations.
Modified, maintained and developed the SQL codes to develop new enhancements.
Worked on Production/Implementation Support for day-to-day issues.

IBox Technology Private Ltd (JV of MSC-Geneva and Sharaf Group-UAE), Chennai

Mediterranean Shipping Company S.A. (MSC)

(http://www.mscgva.ch) is currently the second-largest container shipping line in the world. The
line operates 450 container vessels and has a capacity of 2,290,000 twenty-foot equivalent units
(TEU). Services are operated to all major ports of the world. MSC serves 335 ports worldwide on

the six continents.

Project : AFSYS

Client : MSC-Geneva, Sharaf Group

Database : Oracle-10g

Language : SQL, PL/SQL

Technology : Oracle Forms & Reports 6i

Operating System : WINDOWS 2003/2008 SERVER

Designation : Developer

Business : Product development for shipping and logistics.
Job Role : Software development, Technical support.

Project Description - IBOX - MSC Agency Freight Handling System

It's a complete interactive business tool to effectively manage Freight Handling activities. It is
adaptable enough to manage all combinations of Freight Handling by sea/ land or multi-mode. The
effective MIS reporting facilitates management in making timely business decisions.

AFSYS is a complete interactive business tool to effectively manage principal and agent activities.
Event triggered processes facilitate the access to real-time data of freight collections, disbursements,
container inventory, etc.Implemented in many Asian and African countries.

Regional Clients:

Have provided onsite support and customization for MSC Tanzania, MSC South East Asia

(Malaysia, Thailand, Vietnam and Indonesia)
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Responsibilities:
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Unit Testing.

Personal Profile:

Requirement Analysis and Project Co-ordination.

Software debugging and Implementation.

Software Integration and Developing Ul Requirement Specification.
Development of demurrage reports for shipping process.

Onsite support to newly implemented locations

Worked on Production/Implementation Support for day-to-day issues.
Bugs tracking, Lab runs and Final software Release for production.

Name

Date of Birth
Father’s name
E-mail

Mobile no(India)

: J.Mohan Raj

: 27, April, 1988.
:Mr.P.Jayabalan

: jamohan@gmail.com
:+91-9840463427.
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