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 (
Work Experience
)
· 

· Total 5 years 6 month of experience in IT industry and 2 years 2 month of experience in SFDC (Sales Force.Com)
· Hands-on experience of application design and development in implementation and support of Salesforce.com.
· Hands-on experience of application design and development in Salesforce Integration.
· Hands-on experience on different kinds of projects based on Sales force and worked with clients of sales domain, healthcare domain, Marketing domain,Pardot.
· Worked extensively on Salesforce.com application configuration ,customization, Lightning and Integration.
· Involved in technical aspect and requirement implementation. 
· Involved in making Technical Design documents and Knowledge bases articles. 
· Creating, Managing and Implementing and customizing custom objects.
· Implementing business logic by using Workflows, Visual Force, Triggers and Apex classes.
· Designing and developing Simple reports and dashboards.
· Involved in Data Migration using Data Loader and Import Wizard.
· Strong Interpersonal Skills and Team management, decision-making capabilities.

 (
Achievement and Activities
)

· Received Technical Award for Extra Miler activities once.
· Received Client and Manager Appreciations several times for work.

 (
Education
)

M.TECH (Electronics) from Bapurao Deshmukh  College of Engineering, Sevagram with 68.93%.
 B.E (Electronics Engineering) from Nagpur University with 61.66%.

 (
Skills
)

Programming Languages  : Apex, Visual force, JavaScript, C, C++
Operating Systems              : Windows XP
Software                                :  Eclipse, MATLAB, VSCODE
CRM 			     : Salesforce.com
Other Utilities		         : Apex Data Loader,Postman




 (
Certification
)

· Saleforce Platform App Builder   Credential ID:21501712
· Saleforce Platform Developer I   Credential ID:20695520
· Alibaba Cloud Certified Professional Cloud Computing (Certificate Id:IACP0120190300000503)
 (
Professional Experience 
)


Current Organization: MARSH & MCLENNAN COMPANIES (Jardine Lloyd Thompson India Pvt. Ltd)
Working Since              : Jun 2020 to till Date
Role                                : Salesforce Developer

Previous Organization: Tednile Solution, Nagpur
Working Since              : Dec 2018 to Jun 2020
Role                                : Software Engineer

Previous Organization: 3Bits Technologies,Nagpur
Worked from               : Aug 2015 to Nov 2018
Role                                : Software Testing Engineer

Previous Organization: Bapurao Deshmukh College of Engineering,Sevagram
Worked from               : June 2012 to May 2015
Role                                : Assistant Professor

 (
Project Details
)


CLIENT: MARSH & MCLENNAN COMPANIES
Salesforce Developer / Administrator

TITLE	:	Insurance Brokerage and Management (MARSHFORCE)
ENVIRONMENT   :	Force.com IDE, Data Loader, Visual Force, Lightning, Apex, HTML and  
                                            JavaScript.       
TEAM SIZE             :       4

PROJECT OVERVIEW:

Marshforce Insurance brokerage and management system fully automated with new , there's no need to invest time and money in complicated in-house software that you have to purchase and maintain. Instead, you simply log in from any web browser, anytime, anywhere, from any desktop or mobile device. It provides custom commission plans for insurance agent and simplifying the Insurance Brokerage management process.


ROLES AND RESPONSIBILITIES:
·  Contributed to the development of Salesforce solution - Cloud Console Application for tracking and resolving customer inquiries, meeting project scope and client expectations.
·  Involved in the setup of the application, standard objects and processes
·  Creation of workflows ,Process Builder to automate the process
· Created a User Approval process based on the regional manager  and Country Coordinator
·  Creation of Batch apex to process Bulk of data
·  Data Loader Migration,workbench
·  RSEST API Integration, web service calls connectivity
· Involved in Deployments, technical assistance and end-user troubleshooting for bug fixes, enhancements

TEDNILE SOLUTION- NAGPUR, INDIA							
Salesforce Developer / Administrator

TITLE	:	Hospital Management System
ENVIRONMENT   :	Force.com IDE, Apex Data Loader, Visual Force, Apex and JavaScript.
TEAM SIZE             :       4

PROJECT OVERVIEW:
Healthcare provides a platform to automate the all the healthcare activities. It provides health data exchange capabilities. Clinicians get a single, fully integrated view of patients within their own native EHR and workflow. That gives them immediate access to actionable information for better decision making – and superior care coordination
ROLES AND RESPONSIBILITIES:
· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement
· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.
· Involved in designing, development and testing of the given requirement using Visual Force Pages, Apex Classes, Apex Triggers as per the requirement
· Involved in Writing Test Classes for Code Coverage and Unit Testing activity
· Involved in preparing the deployment plan and Back-out procedure
· Created SOQL & SOSL for data handling using platform database objects.
· Implemented Agile – SCRUM methodology for the development

TEDNILE SOLUTION NAGPUR, INDIA							
Salesforce Developer / Administrator


TITLE	:	Insurance Management
ENVIRONMENT   :	Force.com IDE, Apex Data Loader, Visual Force, Apex and JavaScript.
TEAM SIZE             :       4

PROJECT OVERVIEW:

It enables you to quickly calculate commission, verify results and distribute this information to your agencies, agents. It presents the commission information in such a way that the salespeople clearly understand what they are being paid and why they are being paid at a very detailed level.


ROLES AND RESPONSIBILITIES:
· Customize and personalize Salesforce.com based on requirements.
· Creating Objects and Validation Rules inside Salesforce.com and Mapping them to the existing functionalities and Objects.
· Worked on various salesforce.com standard objects like Accounts, Leads, and Opportunities.
· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.
· Customized different page layouts and assigned them for different profile users.
· Creating Workflow Rules, Tasks, Email Alerts, and Components to the needs of the application.
· [bookmark: _GoBack]Designed various Web Pages in Visual Force for functional needs within Salesforce.
· Worked on workflows for field updates based on time dependent workflow.
· Involved in creating action components based on client requirements.
· Involved in creating Batch Apex and Scheduling Apex classes based on the client requirements. Involved in field and record level Security.
· Have sent mail to particular users using Apex code.
· Import & Export of the Bulk data through Data Loader.






The information furnished above is true to the best of my knowledge and belief.

Date:
Place:  Pune                            							Tushar Gawande
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