Resume
Shilpa C V
Email:  shiluajit@gmail.com 



Mobile:
 +91 8971941409, 9740733878

· Seeking a position which will provide the opportunity to make a strong contribution to                     organizational goals through continued development of professional skills.

PROFESSIONAL SNAPSHOT:
· A competent and result-oriented professional having more than 11+  years of dedicated experience in Infosys Ltd & Accenture Solutions Ltd, Replicon software & currently working with ‘Randstad India Pvt Ltd’.
Education:
· SSLC Examinations from Karnataka Higher Education Board

· Second Year Pre-University Examination (XII) from Govt of Karnataka, P U Board (JSS Women’s Collage), Mysore, Karnataka

· BA (English) (Teresian College) from University of Mysore - 2003
· B.Lib from Open University of Mysore - 2004
· (M.Lib) from Open University of Mysore - 2006
· MBA(HR) – Pursuing
Current Organization:       Randstand Indiav Pvt  Ltd    - Talent  Advisory Manager  –Oct’21 till date.
· Working as a Talent Advisory Manager – responsible for Bulk-hiring for both IT & Non-IT  into Salesforce & Procurement Domain under RPO model.

Replicon Software            Talent  Acquisition  - Sr. Recruiter  –Mar’21 – Sep’21.
· Working as a Recruiter  - responsible for Midlevel & leadership hiring – Marketing Domain.
Accenture Solutions Ltd         HR Recruitement - Team Leader  – Dec 2017 -   July’19
· Worked as HR Recruitement  - Lead – Dec’17 to July’19.
 Infosys LTD        HR Recruiter – March 2007 – Nov 2017
· Worked in Infosys as Process Lead - HR Recruitemt  both into IT & Non-IT sector – predominantly into Developement, IT Sales (Inside Sales) and F&A Domain, Social Media, Advertising, Sales & Marketing.
Roles & Responsibilities – Talent Aquisition Advisor

1. Partner with business leaders/hiring managers, understand the business & hiring needs. Discuss & agree on the skill requirement & selection process.
2. Developing Sorucing strategies in partnership with Hiring Managers thrught market insights to enable talent decesion
3. Fill vacancies against time, quality & service demands prioritizing both bulk/specialty requirements.

4. Build candidates pipeline through various channels

5. Drive the candidates end to end journey including complex salary negotiations & job offers which includes influecing both Candidates & stakeholders.     
6. Responsible for pre-screening & HR discussion/interviews.

7. Responsible for ensuring system adherance & compliance.
8. Create compelling Offer Proposals & explain the C&B to candiates along with available beneficiary components.
9. Manage post offer candidate engagement to ensure seamless onboarding.
10. Involved in Recruitement, Diversity and inclusion and other ad-hoc projects
11. As a Talent aquisition advisor, responsible for Planning & exectution of recruitement activities in support of a business group.
12. Implementing short & long term recruitement strategies to ensure hiring targets are met.
13. Take into account complex factors to build TA strategies that achieve business objectives, ensuring High Quality experience to both candidates & business Partners.
14. Responsible for end to end update to the stakeholders through build, analysing & share Daily, Weekly & Monthly reports.

15. Maintain timely & accurate data in ATS & Taleo.

16. Maintain POA on daily basis.

17. ‘Meeting business Stakeholders/Clients and understanding the requirment (Requirement gathering).

18. Hands on experience on briefing the Team on the requirment before initiating the sourcing.

19. Sourcing profiles from different portals (Employee Referral Programme, Job Portals - Naukri, Monster, Linked-in, Networking & references , conducting Recruitment Drives) 
20. Sreening profiles and shortlisting the relevant profiles.

21. Scheduling Interviews and followups on Interview status on each candidature

22. Offer Negotiation . 
23. Training/mentoring the New Joiners and taking the updates on above activities from the Team (Recruiters)

24. Responsible for Travel & Accommodation arrangements for Leadership level.

25. Processing Employee Referal Payout process

26. Vendor Management – Payout, Invoicing.

27. Conducting Brain storming Sessions & Closing maximum number of projects through

               re-engineering Projects - automation, Lean projects.
· Employee Referral - Responsible for the entire gamut of recruitment end to end process starting with – requirement gathering, candidate Sourcing & Screening (Telephonic screening of candidates), Profile presentation, Interviews scheduling – F2F meetings, Fitment & Offer Negotiations, reference checks, Closures & on boarding etc.
· Updating the Candidates details including the profile into E-SAP Database.

· RPO - Sourcing profiles from variouse Job Portals (Naukri, Monster, Linked-in, Networking, references), generating profiles from Employee Referrals.
· Walk-in Management conducting Recruitment drives & walk-in interviews
Employee Referral pay-outs - Responsible for referral pay out for referred Employees through Employee Referral Scheme which is an End to End Process

· Interview Scheduling – Both Freshers, Laterral & Leadership Interviews - Involved in requirement gathering from the Business - Ops Manager & the skills required for the particular positions.

· Offer Letter Generation – We get OLG request from recruiters with selected candidate’s data with respective salary breakup (Salary Grid) as per their relevant experience.

· We will generate offer letter and send the pdf soft copies to candidates with standard templates based on the location of induction.
· Global Immigration - US Stamping & Non-US (APCA & EMEA) Regions - VISA Process\

· Team Handling

· Training New Joiners

· Process Documents updating -SOP, SOW, Training documents etc.
· Responsible for Team Training, Performance, Process SLA etc.
Initiatives
· Brain storming Sessions: Ensuring team to generate maximum no. of ideas.
· Conducting Brain storming Sessions & Closing maximum number of projects with process Re-engineering Projects - automation, Lean projects – Improvement in Employee Referal Conversion %, Automation in Creating Requisition ID s through Macros & automation in Offer letters with Bar Codes using SAP Tool

· Vendor Managment – Requisition ID Creation using Macros
· Background Varification checks for Lateral & Leadership profiles
· HR Recruiter – IT/Non-IT

MIS Reports:
· Responsible for preparing and sharing - Quality Reports – Weekly, Monthly & Quarterly.
· Daily & Weekly Report

· Referral Pay-out
· Requirement Briefing
· Requirement Inventory (Meeting with Business for requirements)
· Preparing Joining List, Allocation of Indent, Docket & OL preparation.
· Quarterly SOP Audit.
· Conducting Brainstorming sessions and Idea generation/gathering and executing Process Re-engineering Projects.
· Handling Client Escalations and conducting Team Huddles

· Weekly reports – Provision Report
Trainings (Courses) Attended:
· Corporate Personality

· Client Interfacing Skills

· Strive for Excellence
· Fundamentals of Data analysis, RCA and improvement

· Quality Trainings - Certified Transaction Monitor

· Yellow Belt Training Certified
· HRD Orientation

· Human Resource Management
· DRR Trained & Certified
· Design Thinking

· Milestone 4.0 – for Job Level 4 (Process Lead/Team Lead)
Notable achievements @ Infosys
· Team Award for Good Continuous 100% Quality

· Received Star Performance Award
· Received Spot Award
· Certified in T200 – Advanced Talent Acquisition

· Promoted thrice
Prior work experiences
· TATA INDICOM Call Centre (Voice) from 2nd February 2005 – 14th September 2005 – Process Executive

· First Source from 15th September 2005 till 5th March 2007 as Sr.Data Processor
· Infosys LTD from 26th March 2007 to 5th Dec 2017 as Process Lead      
Technical Skill Set
· Senior in English Typewriting

· Operating: M.S.OFFICE & WINDOW’S 98, 2000, Microsoft Outlook & Internet Application, PPT, Pivot.

Personal Details

· Name
             



Shilpa C V

· Father’s Name



VinodKumar CS

· Monther’s Name                        
              Sunanda D

· Nationality   



Indian

· Gender


                             Female

· Languages Known 

              Kannada, English, Hindi
· Current Address

              Hoskerehalli, BSK  3rd Stage, Bangalore – 560085
I hereby declare that the above given information is true to my knowledge.
Place:  
Bangalore
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