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PROFILE  

 
I’m  having  2  years  of  experience in 

Salesforce CRM. Certified (5X) Salesforce 

Developer. Worked on various areas of 

Salesforce Platform Apex, Salesforce 

Integration, Salesforce CPQ, Lightning Web 

Components. 
 

EDUCATION 

 
Engineering Degree with specialization in CSE 

from Sri Ramakrishna Institute of 

Technology, Coimbatore. 

 

SKILL SETS 

 

• Apex 

• Sales Cloud 

• Service Cloud 

•  JavaScript 

• ANT Migration Tool 

• Flow Builder 

• LWC 

• CPQ 

• Visualforce Pages 
 

 

Certifications 
• Salesforce Certified Administrator  

• Salesforce Certified Platform App 

Builder 

• Salesforce Certified Platform 

Developer I 

• Salesforce Certified Service Cloud 

Consultant 

• Salesforce Certified JavaScript 

Developer I 

 

 
 

 

WORK EXPERIENCE: 2+ YEARS 
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• Worked in Agile Methodology and Responsible for End-to-End Delivery. 

Gathering, Analyzing, Implementing Requirements and Reviewing Code. 

• Carried out Gap Analysis for new Requirements / Change Requirements. 

Prepared Technical Design Documents. 

• Worked on all the areas of Visualforce, Apex classes, Triggers, Batch 

class, Queueable class, test class. 

• Have very good knowledge in creating Page layouts, Record Types, 
Reports& Dashboards, Flows etc.  

• Worked with User Management, Data Migration, Custom Labels, Sharing 

settings. 

• Achieved Business Process using Formula Fields, Validation Rules, 

Process Builder, Workflow rules, Approval Process and other Declarative 

solutions wherever possible. 

• Handled Chatter to work with Incident, Problem, Change & Service 

Request Management. 

• Good Knowledge in Creating Custom Components using Lightning Web 
component framework. 

• Worked with various salesforce.com objects like Accounts, Contacts, 
Leads, Opportunity and opportunity products, cases etc. 

• Done daily deployments using ANT migration tool. 

• Managed User Accounts, Profiles, Role Hierarchy. 

• Experience in data export and imports using Data loader, Workbench, 

Salesforce Inspector. 

• Worked on CPQ Customization and Configuration. 

• Worked on Integration of Salesforce with DocuSign. 
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