SNEHAL VIJAYRAO BHAGAT Email ID-bhagatsnehal655@gmail.com
BE Computer Science I Engineering
(Location: Pune)

Contact-+919657230584/ 9322573093

SALESFORCE

CERTIFIED M CerTIFIED

Platform
App Builder

Platformm Developer I

Seeking challenging assignment in a dynamic organization commensurate with my
analytical and managerial skills with an opportunity for professional growth based
on performance.

PROFESSIONAL SUMMARY:

e | have Overall 5.0+ years of IT experience, over 3.0 year of experience as a Salesforce
Developer on Salesforce.com platform.

e Currently working with Cognizant as a Associate.

e Having Hands-on Lightning Component using Aura Framework & LWC Learner.

e Having Good Experience in Deployment using Bit-Bucket, Jenkins tools and Source
Tree.

e Proficiency in Administrative tasks like Managing Users, Profiles, Roles, Permission
Sets, Workflows & Approvals, Process Builder, Developed Relationship, OWD
settings and Sharing Rules etc.

e Extensive Hands-on Experience in Sales Cloud: Lead, Accounts, Contacts, Opportunities.
e Having Hands-on Experience in Configuration, Customizations & Data Management.
e Having Hands-on Data Migration Tools: Apex Data Loader,

e Having Good Knowledge in Apex Programming to implement the business logic through
Apex Class, Apex Triggers, Apex Test Class, Batch Class etc.

e Excellent analytical, communication, Leadership qualities and interpersonal skills.




TECHNICAL SKILL:

CRM Tool Salesforce.com
Salesforce.com Configuration:
Technical Areas Page Layout, Record Type, Custom Objects, ,

Validation Rules, Workflow

Rule, Assignment Rule, Process Builder,
Data Loader, Dashboards, Reports.
Customization:

Apex Classes, Test Classes, Visual Force
Pages (Component & Controllers),
Triggers, Batch

Lightning: Experience of Lightning
Component, J.S Controller, Aura
Application, Lightning APP Creation &App
Builder, Component &

Application Event, Lightning Data Service,
Lighting Model, Lightning Out, aura:

method.
Programming Languages/DB Apex, Java Script, VF Pages, MySOL
Web Technologies HTML, CSS
Operating Systems Windows
Tools Bit-Buckets, Jenkins, JIRA, Apex Data

Loader, Source Tree, Win-Merge, IDE
(VScode Editor)




Work Experience:

Company: Cognizant Technology, Pune

Duration: March 2022 to Present
Role: Salesforce Developer

Client: Bristol Myers Squibb (BMS)
Project Name: Juno Therapeutics (GLOBAL PATIENT SERVICES (GPS))

Description: Juno Therapeutics’ GPS system is an integrated platform based on Salesforce.com
platform, Service Cloud, and portals. This system allows Juno to maintain master data of their patients,
accounts, and other partners. Juno also uses this system to track the end-to-end treatment process of their
patients (Commercial and Clinical).

Roles & Responsibilities:

e Responsible for the configuration, customization, and maintenance of the salesforce CRM
Application.

o Worked on Various Salesforce Standard Objects Like Account, Contacts, Custom Objects

Like Product Order, Treatment, Patient, Enroliment, Protocol, Product etc.

Worked on development part as per assigned user stories.

Worked on Analysis defects, Fixed and Deployment.

Worked on sprints Design deck preparation.

Worked on Code Commit & Deployment using bitbucket tool.

Worked on portals (Commercial, Clinical... etc.)

Worked on new fields creation, Page Layouts Validations rules.

Worked on Existing Aura components and small LWC Components.

Worked on Existing Trigger, Apex classes & Test classes.

Worked on Workbench, Vs-code Editor Tools.

Worked on Custom Setting & Custom Metadata.

Have coordinate with Team Members & Support Team members to resolve

Technical & Non — Technical Queries.

e Worked on assign Permission using custom Profiles, Permission set for Different market
User.




Company: Cognizant Technology, Pune

Duration: April 2021 to JAN 2022
Role: Developer

Client: Johnson & Johnson
Project Name: Skywalker
Description: Johnson & Johnson is headquartered in New Brunswick, New Jersey, the consumer

division being located in Skillman New Jersey. It is an American multinational corporation founded
in 1886 that develops medical devices, pharmaceutical, and consumer packaged goods.

Roles & Responsibilities:

Responsible for the configuration, customization, and maintenance of the salesforce
CRM Application for helping the client’s Sales process.

Worked on Various Salesforce Standard Objects Like Account, Contacts, Order &
Custom Objects Like Customer Master Request, Batch Order, Initial Stock Order,
Work_Hospital, Work_Contacts etc.,

Worked on Apex Data loader to Import, Export Records.

Worked on Lightning:DataTable, Lightning: Tabs, Aura: If, LDS, Helper, Apex
controller, Event Dynamic Quires etc.

Worked on Trigger, Batch Class using Apex Enterprise Pattern & Selector Class
Pattern.

Worked on Test Classes, SOQL And Tabular Dashboard.

Worked on Custom Setting & Custom Metadata.

Customization using apex and modified Existing classes & Lightning Components.
Worked on Validation Rules, Page Layout, and Records Type Process Builder.

Worked on assign Permission using custom Profiles, Permission set for Different market
User.

SIT Deployment using Bit-Bucket, Source Tree, Win-Merge and Validating
through Jenkins.

Provide Support during Production sanity.

Worked on Dousign& CloudSign application for different market.

Worked on to Configuration & installed - Clustopolo Application.

Provide Functional Demo to Tester, Client’s and Resolve client issue related to Sprints stories.
Have coordinate with Team Members & Support Team members to resolve
Technical & Non — Technical Queries.

Worked on to prepared Solution Design, Technical Document Design (TDD), Test
Script and Workbook Related to User story.

Worked on Workbench to retrieve data, VVscode Editor Tools.

Worked on Agile Methodology.
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Company: Cognizant Technology, Pune
Duration: February2021 to April 2021.
Role: Developer (Shadow Resource)

Client: Johnson & Johnson
Project Name: One Force (TVA) Capacity Team 2021
Description: Johnson & Johnson is headquartered in New Brunswick, New Jersey, the consumer division

being located in Skillman New Jersey. It is an American multinational corporation founded in 1886 that
develops medical devices, pharmaceutical, and consumer packaged goods.

Roles & Responsibilities:

Worked on Salesforce.com Standard and Custom Object, Like Contact, Account, Call Object
etc.

Worked on Administrative task like fields creation, assign the Profile to user, Control the fields
through page layout.

Worked on Formula Fields & Custom Setting,

Worked On Aura Framework, by adding Aura Attributes and Aura Handlers for Events

to focus on logic interactions in Lightning Applications.

Worked on Lightning Aura: if.

Worked on Apex Development like test class, apex modifying Existing Class Data manipulation
though SOQL.

Company: Axenon Consultancy Services Pvt.
Ltd, Pune

Duration: April 2019 to October 2020.

Role: Salesforce Administrator

Client: AL-Shamali Auto Parts LLC, Dubai
Description: - AL-Shamali Auto Parts LLC is Automobile industry in Dubai and. We are providing CRM
solution to our clients. It comprises of implementation of sales cloud and Marketing cloud.

Roles & Responsibilities:

Worked on various Salesforce.com standard object like Accounts, Contacts, Opportunities,
Lead, Reports and Dashboards.

Proficiency in administrative tasks like creating Roles, Profiles, Users, Email alerts, page
Layouts, Workflow Rules, Reports, Process builder.

Configured Custom objects, Workflow rules, Validation rules to meet the requirements of the
application.

Worked on assign permission to different users.

Worked on Custom profiles, Permission set

Worked on Create custom Objects, Custom Fields, Developed Relationship etc.

Worked on Data Migration using Apex Data Loader.
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Company: Axenon Consultancy Services Pvt.
Ltd. Pune

Duration: October 2017 to December 2018
Role: Web Designer

Client: AIBI International, Singapore

Description: AIBI International Pte Ltd is an international company operating in health industry. It
produces and distributes beauty, health, and fitness products such as Treadmills, Elliptical Trainers,
and Inversion Machines. It was originally established in 1985 in Singapore. It carries brands
such as Adidas, Life Fitness, Reebok, and Slender tone.

Roles & Responsibilities:
e Design, develop, Maintain, Responsive Web Design, and update a variety of
websites as assigned.
e Update web style sheets and pages on a regular basis and as required.
e Coordinate various Web pages with appropriate links and multimedia
elementsin collaboration with design team members.
e Prepare site update reports for submission to management on a regular basis.

Professional Qualification

Course Year University/ Board Percentage

BE (CE) 2017 University of Pune 60.23 %

Diploma (CE) 2014 MSBTE 72.32%
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Personal Information

Date Of Birth 25/08/1993

Gender Female

Marital Status Married

Nationality Indian

Language Known English, Hindi, Marathi

Personal Strengths Hard-Working, Self-Confident, Dedication

Permanent Address Gawrkshan Buddh Nager,Wardha -442001
Declaration:

| hereby declare that the above-mentioned information is correct and true to my knowledge.

Place: Pune

Date:

Snehal V. Bhagat
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