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SAI PHANEENDRA

SFDC Developer

 + (91)- 9391037448
p.saiphaneendra@gmail.com
Professional Summary:
· Around 4.7  years of  IT experience in Salesforce.com Development (SFDC) CRM platform as             Developer and Administrator.
· Hands on experience as a Salesforce.com CRM Administrator&Salesforce Support analyst, implementation including configuration and database activities & Force.com Developer activities.

· 2 Years of good experience in Lightning and Lightning component framework.
· Extensive knowledge on Salesforce Lightning, Salesforce Developer Experience (SFDX).
· Knowledge on deployment of components through Change sets, SFDX.
· Built Lightning components using Aura framework with backed Apex Logic.

· Worked on Lightning Process builder, Workflows and Approval Process.

· Experience in developing client-specific solutions on force.com platform using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL.

· Hands on experience in Future Method, Schedule Apex, and Batch Apex.

· Experienced in web technologies like HTML, CSS, JavaScript. 

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Experienced in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Actions, and Approval Workflow. 
· Proficiency in SFDC Configurations like automation process (Workflows, Process builder), Data modeling (Objects, Fields, Validations rules etc.), Data Security (Sharing rules, OWD etc.), User Management (Users, Profiles, Roles etc.)
· Lightning Experience with Lightning Aura Components, Lightning App Builder.
· Implemented Security and Sharing rules at object, field, and record level for different users at      different levels of organization.
· Hands on experience in querying salesforce.com database using SOQL queries using Force.com Explorer. 
Professional Experience:

· Working as a Salesforce Developer with Devaki Technologies India Pvt Ltd. Hyderabad.
        from January 2018 to Till Date.
Educational Qualification: 

· Bachelor of Technology (EEE) From JNTUK 2014 Passed out.
Technical Skills:
· Programming Languages                    :     
Oops concepts and APEX
· Web Technologies


:
Visual force, Html, JavaScript
· CRM




: 
Sales force, Force.com
· Technologies



:
Apex, Visual force, Apex Data loader.
Work Experience:
Project 1

:     ESTES/Salesforce CRM Implementation
Client

:     ESTES Express Lines

Team size

:     7
Duration

:    Nov' 2020 to August 2022
Environment
:    Salesforce lightning, Apex, Triggers, Workflows, SFDX. 
Description:  Estes Express Lines is a full-service freight transportation provider.

ESTES would like to modernize its sales, marketing and service systems in order to support business growth and strategic objectives. Estes is targeting a January 1,2020 start date for the salesforce sales, service and marketing cloud implementations.
Role & Responsibilities: 

· Created different types of custom fields, page layouts etc.

· Created and Updated email templates, workflows, approval process, process builders etc.

· Created of Apex classes for Business Hours calculation for different scenarios.

· Created workflow rules and defined email alerts, field updates to implement business logic. 

· Created Test class for generating code coverage.

· Implemented Salesforce Developer Experience (SFDX) strategy for Development and  Deployment operations.

· Deployment using Change sets and Salesforce Developer Experience (SFDX).

· Developed and deployed Apex Classes and Apex Triggers for various functional needs in the application.
Project 2

:     Lodha 

Team size

:     8
Duration

:    Nov' 2019 to Oct'2020
Environment
:    Salesforce.com, Apex, Triggers, Workflows and Data loader.

Description: Capture information about the payments made by the customer via all modes and auto post this payment into SAP through a validation workflow. Encourage self-service by enabling payment info submission on portal. Ensure up to date information to the customer based on the status of the payment and notifications to the customer based on the status of the workflow. This needs to be built for mobile and HTML version of the CSS portal.

Here RM will key-in all mandatory data. Bank name dropdown list will have “Others” option and after select “Others” then “Customer bank Name” Textbox will be editable where RM can enter Bank Name.

Download & Upload Indemnity letter link will be display based on required condition. 

Role & Responsibilities:
· Performed Operations like insert, update, delete, export Booking Information using Apex - Data loader. 
· Created Custom Objects Custom Fields. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application 
· Successfully implemented Salesforce to java Rest API Integration. 
· Created workflow rules and defined email alerts, field updates to implement business logic. 
· Used SOQL with in Governor Limits for data manipulation needs of the application.
Project 3                   :     Ahold USA / Retail

Team size

:     15
Duration

:   Feb'2018  to  October  2019
Environment          :    Salesforce.com, Apex, Workflows and Data loader. 

Description      :AHOLD USA Inc. is a retail company which offers wide range of IT & Support services to Stop & Shop and Giant stores across the USA. It is nation's leading online grocery shopping / delivery Service, which together operate around 770 supermarkets and 120 pick-up points in 13 states and the District of Columbia. This project involved in real time production support and bug fixing of applications used by the client. Retail application covered under this project are Ordering, Direct Store Delivery, Price Look UP management, Store Item Maintenance, Cash Reporting, Tag printing etc.

Role & Responsibilities: 
· Performed Operations like insert, update, delete, export Booking Information using Apex - Data loader. 
· Created Custom Objects Custom Fields. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application 
· Created workflow rules and defined email alerts, field updates to implement business logic. 
· Used SOQL with in Governor Limits for data manipulation needs of the application. 
· Actively involved in development, code review and testing and designing the modules.
(Phaneendra)
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