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                  Archana Jaladi   
                                         Phone no. 9923286054
SUMMARY

· Experienced and dynamic software professional with 9+ years of IT experience and 6+ years on Salesforce
· Worked in diverse technologies including Salesforce, JAVA Script , CPQ
· Salesforce – Implementation, Configuration, Customization, Sales Cloud, Community Cloud, Lightning, Integration, Data Migration

· Part of all phases of software development starting from requirements gathering to designing and development to deployment of the application
· Sincere professional with excellent academics and always ready to take up challenging work

SKILLS

· Salesforce Community cloud

· Salesforce Service cloud
· Salesforce Platform force.com
· Lightning

· VisualForce 
· JavaScript
· Web services

· SQL
· CPQ
· MS Office (Excel, PowerPoint, Project, Word, Outlook, Visio)

PROFESSIONAL EXPERIENCE

	Sr. No.
	Organization
	Duration
	Role

	1
	Soham Technologies 
	Jun 2018 –Till Date 
	Salesforce analyst

	4
	Tata Communications
	March 2011– Jun 2015
	Analyst

	3
	Tata Communications
	Jun 2009– Feb 2011
	Technical coordinator


Soham Technologies  






                                 June 2018 – Till Date
Salesforce analyst
· Evaluated AppExchange products for Appointment scheduling

· Built in-house Appointment scheduler for Soham Tech
· Built Admin component for Supervisor to manage Agents, their Availability and Off time

· Built both Employee portal and Supervisor module in Lightning

· Design – entire application design – architecture, flow and UI
· Deployment – to UAT sandbox and Production

· Creating community colud for internal and external user
· Maintained various email templates for use in Workflows, Auto Assignment Rules, and Auto Response Rules as part of Leads Management in Sales Cloud.

· Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Live Agent implementation review and suggestions to grab additional limits (overcome Public website limits)
Environment: Salesforce, Lightning, Sales Cloud, Portal (Public Website)
TATA COMMUNICATIONS LTD                                                                                                     March 2011 – Feb 2016
 
Analyst (Salesfroce Admin) 
· Delivering backend support to Account mangers (Sales) across globe
· SFDC Administration, Troubleshooting & Support.

· Handling various sales support issues through SFDC, Viznet,  DMS portals on day to day basis

· Reporting on team performance, customer feedback and daily activities.

· Leading client engagement through emails

· Be the point of contact for all issues and escalations of the team and ensure they are effectively resolved

· Involved in systematically sales data uploading in SFDC for entire globe.

· Created a MS Access Database to house automated reports and data analysis
· Preparation/Delivery of the Presentations Reports for Weekly, Monthly & Quarterly review with the clients.

Environment: Salesforce, MS Office, DMS, Vizent 
TATA COMMUNICATIONS LTD:                                                                                              Jun 2009– Feb 2011

 

Technical Coordinator (Billing and operations)
· Preparing all types of report like daily report like, Daily login, daily Projection report, Daily named & channel Partner Report, Daily card report of the circle, Daily Retention Tracker, weekly funnel report of
· Keeping tracking on all SA & SE productivity. Announcing the weekly and monthly incentive schemes to the SA & SE's Announcing the result of all weekly, Fort night & Monthly contest of all SA/SE's., 

·  CMP Wise working on port utilization and sending the details to all respective, directly reporting to the sale Head of Maha & Goa circle Completed end to end design, development, testing and deployment.

· Daily keeping track on retention and pending connection and sending the daily trend report to all respective CSM & ASM's .also keeping track on the road show activities. 

ACADEMIC CREDENTIALS 

· Master of computer management Shivaji university sangli 

· Bachelor of commerce. Shivaji university sangli
