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PROFESSIONALSUMMARY
· Having 9+ years of experience in IT industry, where experience in Tableau Development and Administration, SAP Business Objects Developer and production support and testing.
· Having Onsite experience in Thailand (Bangkok) 

Tableau Skill set
· Expertise in Tableau Desktop and Tableau Server administrator.
· Develop Reports/Dashboards to analyze business 
· Manage expectations of deliverables and timing also conducting status reporting and interaction with the Client / Business.
· Consistently deliver user friendly reports to business and schedule training sessions for end users in how to access reports (Drilldowns, Navigations, Hierarchy etc.,)
· Evaluate Trend data and developed reports and recommend improvements if required. 
· Schedule and participate in business unit meeting and design methods for business growth.
· Expertise in generating reports using global variables, expressions and functions for the reports
· Worked on development/staging/production environments and used Team foundation server/visual source safe for version controls and communication's well as defining Actions 
· Experience in Creating projects, adding users and user Groups.
· Experience in User level.
· Experience in publishing workbooks and data sources into Tableau server
· Experience in security and permissions for specific Users for workbooks and connections, scheduling tasks.
· Create/Manage Groups, Workbooks and Projects, Database Views, Data Sources and Data Connections
· Experience in site’s 
· Involved in upgradation process
· Create/Modify/Manage server task schedules
· Provide Tableau support to users

BO Skill set

· Expert level skills in Business Objects XIR3.1 and BO 4.0
· Extensively worked on Universe designing &WebI reporting.
· Having good experience on admin tasks like folder level access to the users and groups and report scheduling and etc.
· Expert in BO Migrations like reports, universes and users, access levels calendars and etc... by using import wizard and Promotion management tool
· Resolved join path problems like Loops and Traps in the universes using Aliases and Contexts.
· Worked in creating Business Objects Reports which includes developing various standards, graphical, formula based, well-formatted, drill-down, Summary reports.
· Proficient in Business Objects testing.
· Expertise in Data warehouse Concepts and Extensive Development experience in SQL.
· Excellent analytical, written and Communication skills.

EDUCATION:

· MBA (HR & MRKT) from Acharya Nagarjuna University
· B.Sc. (computers) from Andhra University

Professional Experience:

· Worked with Wipro from May 2021 to till date.
· Worked with Tech Mahindra Hyderabad from December 2016 to April 2021
· Worked with MahindraSatyam/TechMahindra, Hyderabad from February 2013 to October 2015.
· Worked with Accenture Services, Hyderabad from August 2010 to October 2012.

Technical Skills

	OLAP and Reporting Tools
	Tableau 10.x, 2018.x, 2019.x Business Objects XIR 3.1 

	Programming Languages
	SQL, PL/SQL. Data warehousing concepts

	Databases
	SQL, Access and Oracle 10g/9i.

	Operating Systems
	Windows 2003/NT/2000/ XP/98, UNIX/Linux





PROFESSIONAL EXPERIENCE


Organization	:  Wipro.     
Client		: Blackstone.
Environment	: Tableau
Role		: Tableau Administrator

Description:

Blackstone's private equity business has been one of the largest investors in leveraged buyouts in the last three decades, while its real estate business has actively acquired commercial real estate, finance, PWS, inventory and etc., 


Responsibilities:

· Develop Reports/Dashboards to analyze business 
· Manage expectations of deliverables and timing also conducting status reporting and interaction with the Client / Business.
· Consistently deliver user friendly reports to business and schedule training sessions for end users in how to access reports (Drilldowns, Navigations, Hierarchy etc.,)
· Schedule and participate in business unit meeting and design methods for business growth.
· Expertise in generating reports using global variables, expressions and functions for the reports
· Installed and Configured Tableau environment. 
· Involved in Creating Sites and Projects as in the existing environment.
· Create/Manage Users, Groups, Workbooks and Projects, Database Views, Data Sources and Data Connections
· Set up repositories, users and security management
· Maintain/ manage the security aspects and create folders as per the requirement
· Involved in server migration, performance tuning and patch upgrades etc
· Adding Site and Project folders in Tableau Dev, Test and Production
· Creation of Sites and Project folders on a Share Network drive to store large Workbooks
· Adding Users and Groups with permissions to Sites in Dev, Test and Production environments



Organization	:  TechMahindra.     
Client		: GSK.
Environment	: Tableau
Role		: Tableau Administrator

Description:
Global Clinical Safety and Pharmacovigilance (GCSP) will handle the safety aspects of GlaxoSmithKline (GSK) products, including: receipt, follow-up and tracking of cases; expedited and periodic regulatory reporting worldwide; signal generation and monitoring of product safety profiles; safety data provision to various customers internally and externally. GCSP will work closely with operating companies, regulatory authorities, contract research organizations, and strategic alliance partners.
.
Responsibilities:

· Responsible for handling support tickets and providing resolution within SLA.
· Responsible for maintaining Tableau application server running 24x7.
· Involved in helping and fixing the Server Issues.
· Used excel sheet files to generated reports.
· Add/Edit Sites and corresponding administration rights (System vs. Content)
· Installed and Configured Tableau environment. 
· Involved in Creating Sites and Projects as in the existing environment.
· Create/Manage Users, Groups, Workbooks and Projects, Database Views, Data Sources and Data Connections
· Set up repositories, users and security management
· Maintain/ manage the security aspects and create folders as per the requirement
· Involved in server migration, performance tuning and patch upgrades etc
· Adding Site and Project folders in Tableau Dev, Test and Production
· Creation of Sites and Project folders on a Share Network drive to store large Workbooks
· Adding Users and Groups with permissions to Sites in Dev, Test and Production environments

Organization	: TechMahindra.     
Client		: AIS IFRS 15
Location	: Onsite Thailand (Bangkok)
Role		: Tableau Developer/Administrator
a) Project Description
AIS provides service business with branch offices in various areas. Can communicate with each other through AIS network with the Corporate Internet and Dedicated Data Circuit service that can increase the speed of data transmission. The different types of business use vary from time to time. Teams need to communicate at all times to serve customers both inside and outside the office. Communication variety Fixed Line telephone services that can connect to phones. Mobile Services to Mobile In technically the data will load in Oracle and ARRE and RDR systems and data will send in DWH by informatica tool and create the Tableau reports in reporting part.
b) Contribution
· Creation of Sites and Project folders on a Share Network drive to store large Workbooks
· Adding Users and Groups with permissions to Sites in Dev, Test and Production environments
· Responsible for handling support tickets and providing resolution within SLA.
· Responsible for maintaining Tableau application server running 24x7.
· Responsible for handling enhancements for existing dashboards.
· Helped users in publishing the Twbx/Tds to Server.
· Involved in helping and fixing the Server Issues.
· Used excel sheet files to generated reports.
· Add/Edit Sites and corresponding administration rights (System vs. Content)
· Create/Modify/Manage server task schedules
· Monitor server activity/usage statistics to identify possible performance issues/enhancements



Organization	: TechMahindra.     
Client 		: GE Oil &Gas
Team Size	: 8
Role		: SE, Business Objects Consultant.

Description: Turbo Machinery is a plant or business which is one of the critical sectors of GE. It consists of Backlog, Inventory, Receivables, Orders and invoices data. Turbo Machinery is one of the brightest P&L (Profit and Loss) of GE Oil & Gas Company which uses BOXI for their business reporting. All the BO reports that exist in this environment explain the criticality of the business and its importance to impact the GE Oil & Gas company. Turbo Machinery project is a support project where the Bo team provides wide range of solutions and extends the support in various directions. BO team is responsible for all the user responsive activities. 

Responsibilities:
· Involved in gathering requirements from end users and analyzing requirements.
· Modified the existing universes by adding new classes and objects.
· Created web intelligence reports and tested them properly.
· Expert in production support.
· Working with production teams and monitored the total process on every release and efficiently fixed the issues. 
· Publishing the flash files by using publishing wizard.
· Maintenance of existing universes and WebI reports
· Testing the Design and Development of Reports.
· Created the reports as per client requirement and changing the format as well.
· Involved in the reports scheduling and maintenance of the reports and instances as well.
· Preparing Weekly Status Report (WSR) and sending to the Manager.
· Resolving the issues at report level and Universe level.
· Daily health checkup of BO system’s, Maintenance of the BO system.
Organization	: Accenture Services Pvt. Ltd.
Client 		: DuPont.
Team Size	: 8
Role		: SSE, Business Objects Developer

Description	: Our client, DuPont is a large chemical giant based out of Wilmington, Delaware, USA, operating in more than 70 countries offering a wide range of innovative products and services for markets including agriculture, nutrition, electronics, communications, safety and protection, home and construction, transportation and apparel. Founded in 1802, puts science to work by creating sustainable solutions essential to a better, safer, healthier life for people everywhere. Company offers a wide range of innovative products and services for markets including agriculture, nutrition, electronics, communications, safety and protection, home and construction, transportation and apparel.



Responsibilities:

· Creation of new reports as per requirement
· Exported the universes to the Repository to make resources available to the users.
· Created Custom Hierarchies at universe level for better results.
· Created the reports using Business Objects functionalities like slice and Dice, Drill mode, Cross Tab, Master Detail, Custom Sorts etc.
· Exporting the Reports to infoview and scheduled the reports depending upon the requirements.
· Validate the Instances for scheduled reports, each and every tab.
· Expert in Dashboard refreshment and sending the mail to Users.
· And publishing the flash files by using publishing wizard.
· Expert in resolve the tickets.
· Trained the end users in working with the Business Objects user module.
· Working with production teams and monitored the total process on every release and efficiently fixed the issues. 
· Involved in Peer testing and Unit Testing of reports and prepared Test Case Document. 
· Created the reports as per client requirement and changing the format as well.
· Test the business objects report as per client requirement.
· Refresh and export the required universes.
Environment: Business Objects XI R3.1, Xcelsius 2008, Live Office, SAP BEx Queries.

Personal Details:
Gender: Male
Passport Available: Yes
DOB: 07/03/1981
Nationality: Indian

