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	MYSELF

Post graduate with MCA (Master Of Computer Applications) as highest qualification & Salesforce Developer with 4 years of experience and a total of 10 years of experience in the IT industry, I am familiar with object-oriented concepts in APEX and Java, coupled with my understanding of CRM Salesforce applications and Java enterprise applications, make me a good asset. In my previous role as a production support specialist for a Java application, I gained understanding of troubleshooting and resolving technical issues. Also approached development projects with a keen eye for detail and a problem-solving mindset.
Additionally, I was certified in ADM201 and PD1. With my combination of technical skills and real-world experience, I am confident in my ability to contribute to the success of any project as a Salesforce Developer.


	KEY SKILLS
	Artificial Intelligence:  ChatGPT, Prompting, Google BARD.
Salesforce: Apex, SOQL, SOSL, Triggers, Sharing rules
Objected Oriented Languages: APEX, Java

Salesforce Automation Tools: Workflow Rules, Process Builder, Flows, Approval Process, Batch Apex, Scheduled Apex, test classes, 

Salesforce Integration Tools: Salesforce Connect, Data Loader, REST, SOAP & Bulk APIs.

Salesforce Lightning Platforms: Salesforce LWC & aura

Salesforce’s cloud-based applications: Sales Cloud and Service Cloud
Java Technologies: Core Java, Servlets, Struts, Spring Boot, Microservices & Web services

Others: HTML, CSS, JavaScript, jQuery, XML, JSON, JSP, Post Man, VSCode/Eclipse Editor, GIT, Source Tree.


	

	Company: Astegic Infosoft Pvt Ltd.,

PROJECT : SALESINTEL (April 2021 – Jan 2023; Sales Cloud)

Synopsis: SalesIntel is a cutting-edge data-driven project that focuses on providing accurate, up-to-date, and comprehensive contact and account data for sales and marketing professionals. It is designed to help organizations boost their sales and marketing efforts by providing a wide range of high-quality data, including contact information, company details, technographic data, and more. SalesIntel leverages machine learning algorithms to ensure data accuracy, completeness, and reliability. It offers a user-friendly interface that allows users to quickly and easily search, filter, and export data in a variety of formats. SalesIntel is a powerful tool that helps organizations save time, increase efficiency, and achieve better results in their sales and marketing campaigns.

Features Tools / Software’s Used: Apex, Batch Apex, Scheduled Apex, Triggers, Data Export/Import, Data Loader, Exception Handling, REST, JSON, Lightning – LWC, HTML, JavaScript, CSS, Git Hub, Source Tree, Gearset, JIRA tool, POSTMAN

Responsibilities:

· Developed LWC components.

· Implemented requirements with APEX, Batch classes etc

· Updated controller Apex classes to the latest requirements.

· Implemented REST web services (using future method).

· Resolving tickets(defects) created through JIRA tool.

· Created Managed package for AppExchange.

· Unit and Regression Testing. Create/update test classes to improve test coverage of >=75%.

· Scheduled & Co-ordinated meetings.

· Recorded & Distributed MOM (Minutes of Meetings)

Company/Organization: Wells Fargo India Pvt Solutions. 

PROJECT: WCIS (Wholesale Customer Information System) Search (May 2019 – March 2021)

Synopsis: The WCIS search project is designed to improve the efficiency and accuracy of customer information management within Wells Fargo's wholesale banking division. The project involves developing a centralized database that can be used by multiple business units to access customer information and documentation. 
The goal of the WCIS search project is to reduce the time and effort required to search for customer information and documentation, as well as to improve the accuracy and completeness of the information available. This will enable Wells Fargo to provide better customer service, reduce the risk of errors and fraud, and ensure compliance with regulatory requirements. 
WCIS Integration Services is a platform of Wells Fargo Proprietary where different LOB’s (Lines of Business) information will be saved. Whenever Salesforce is creating a new record, the relevant data is searched in WCIS systems and creates or updates the Information. This system is migrated to from AURA to LWC and REST web services.
Features Tools / Software’s Used: Apex, Batch Apex, Scheduled Apex, Triggers, Data Export/Import, Data Loader, Exception Handling, REST, JSON, Lightning – LWC, HTML, JavaScript, CSS, Git Hub, Source Tree, Gearset, JIRA tool, POSTMAN
Responsibilities:
· Developed/modified Apex Classes, for various requirements.

· Resolved bugs across the application.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Worked closely with UAT team and SIT team in clarifying and resolving any issues while implementing projects.

· Presented KT sessions for business users and other associates working with SFDC.



	Company/Organization: Wells Fargo India Pvt Solutions. 

PROJECTs:  Commercial Card Common Gateway Application(C3G) & 

Commercial Card Access Tool Application (CCAT) (May 2014 – Jan 2019 Production Support)
Commercial Card Common Gateway (C3G) is a web-based application developed by Wells Fargo to manage commercial card products. C3G serves as a centralized platform for commercial card management, enabling users to access all card program information in one place. C3G is designed to help businesses manage their commercial card programs more efficiently and effectively. The application provides a range of features and functions, including:

Card program management: C3G allows businesses to manage their commercial card programs, including setting up new cardholders, managing spending limits, and reviewing transaction history.

Reporting and analytics: C3G provides real-time reporting and analytics capabilities, allowing businesses to track spending trends and identify opportunities for cost savings.

Payment processing: The application facilitates payment processing for commercial card transactions, including authorization, settlement, and reconciliation.

Fraud management: C3G includes robust fraud management features, such as real-time fraud monitoring and detection, enabling businesses to mitigate risk and protect against fraudulent activity.
The Commercial Card Access Tool (CCAT) is a web-based application developed by Wells Fargo that provides customers with a convenient way to manage their commercial card accounts. The application is designed to help businesses manage their commercial card programs more efficiently and effectively.

CCAT provides a range of features and functions, including:

Card account management: CCAT allows businesses to manage their commercial card accounts, including setting up new cardholders, managing spending limits, and reviewing transaction history.

Payment processing: The application facilitates payment processing for commercial card transactions, including authorization, settlement, and reconciliation.

Reporting and analytics: CCAT provides real-time reporting and analytics capabilities, allowing businesses to track spending trends and identify opportunities for cost savings.

Alerts and notifications: The application includes customizable alerts and notifications, providing businesses with real-time updates on their commercial card accounts and transactions.

User administration: CCAT provides robust user administration capabilities, enabling businesses to manage user access and permissions for their commercial card accounts.

Environment: Java/J2EE, Spring, Spring Boot, IBM MQ, HTML, CSS, JavaScript, JSP, XML, Web Services, Git, AppDynamics, Geneos Tool
Responsibilities:

· Monitoring the production environment for issues and identifying problems in a timely manner.

· Providing quick resolution to production issues, such as system outages or application errors, by performing root cause analysis and troubleshooting.

· Developing and maintaining scripts and tools for monitoring and managing the production environment.

· Collaborating with cross-functional teams to coordinate issue resolution and ensure proper communication and documentation.

· Providing technical support to end-users, responding to inquiries and resolving issues in a timely manner.

· Ensuring compliance with production support policies, procedures, and best practices, such as change management and incident management.

· Performing periodic system health checks and proactively identifying potential problems or risks.




