Samarth Tholia

Salesforce Developer

B samarththolia@gmail.com [] +91-7568088929

WORK EXPERIENCE

Associate Consultant

Appirio, A Wipro Company

05/2018 - Present Jaipur
Achievements/Tasks

= Responsible for building an application based on the Tasks to
implement the business logic.

- Developed custom code and did configuration changes to
fFacilitate business needs and enhance the security.

- Beeninvolved in other aspects also then Development in the
SDLC. Collaborated with different teams to deliver.

= Constructed strong test scripts and test scenarios to help in the
better and meaningful testing of the application.

- Automated parts of testing by implementing Test Driven
Development in the Salesforce ecosystem.

= Strong expertise in developing and delivering clean, solid,
readable code implemented on schedule and maintaining quality
across the environments.

= Possess knowledge of Deployment via ANT, Changesets.

- Diagnosed root cause of the defects and provided quick
resolution to the issues logged by QA team and business.

PERSONAL PROJECTS

Volkswagen (06/2019 - Present)
— Worked on Service Cloud Implementation.

— Did the configuration and custom part for the Customer Centre
functionalities. Designed and managed the work for Case, Knowledge,
Payment Request, Gift Request creation.

— Solving bugs/enhancements raised during the build.

Stryker (01/2020 - 04/2020)
= Worked on Acceptance Test Driven Development POC.

= Solely managed the initiative started in Appirio to incorporate the
industry-wide practice of Test-Driven Development in the Salesforce
ecosystem which covered both config and custom parts.

— Created a framework by using standard Salesforce Test Classes, that
acted as an automation suite, as well as solid regression suite.

American Cancer Society (11/2018 - 03/2019)
— Provided support as Tester. Was meticulous enough to find critical issues.

— Worked in different shifts and provided weekend support for UAT test
scripts execution.

Teradata (08/2018 - 05/2019)
= Worked on Financial Force Implementation.

= Collaborated with the team to create Professional Service Automation
system for the business that handles all there needs of Project
Management, Resource Management and Billing.

- Implemented new functionalities as well as enhancements to existing
functionalities for various modules.

SOFT SKILLS

Teamwork Accountability
Flexibility Problem-solving

Q@ Jaipur, India

Competent, solution-oriented professional with insatiable curiosity. Having 2+ years of experience in
Salesforce application development. Driven, self-learner, and devoted to helping the organization
thrive. Possess all needed skills to deliver client/business-specific programs.

in linkedin.com/in/samarththolia

SKILL

Apex

Im

Asynchronous Apex
Aura Components

CERTIFICATES

Salesforce Certified Administrator

Salesforce Certified Platform App Builder
Salesforce Certified Platform Developer |
Salesforce Certified Platform Developer Il
Salesforce Certified Service Cloud Consultant
Salesforce Certified Sales Cloud Consultant
Salesforce Certified Community Cloud Consultant

Salesforce Certified Einstein Analytics and
Discovery Consultant

HONOR AWARDS

Pat on the Back - Q3 2019 and Q2 2019
Appirio, a Wipro Company

Project Team of the Year FY2018-19
Appirio, a Wipro Company

Nominated as Debutant of the Year 2018
Appirio, a Wipro Company

Nominated as Best Consultant of the Year 2019
Appirio, a Wipro Company

EDUCATION

Bachelor of Technology - Computer
Science and Engineering

Jaipur Engineering College and Research
Centre

07/2014 - 05/2018

INTERESTS

Listening music Travelling

Watching movies and series



