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MANAS SRIVASTAVA                                                          
Mobile: +91-9911469188 ~ E-Mail: manas.qait@gmail.com 
*Immediate Joiner*


[bookmark: _GoBack]Seeking more opportunities for a challenging career in IT industry where my academic skills are renowned and I can work in a competitive and creative environment and effectively contribute towards the goal of the organization with my every action directed towards the growth and welfare of the company.

Executive Summary

MCA with specialization in Information Technology from IP University, Delhi with 8 years’ experience in Quality Assurance Process and Methodologies. Presently associated with Whitespectre, Barcelona as QA Lead. Proactively takes work assignment and ensure its completion with maximum test coverage in minimum possible time. Extensive knowledge of principal software testing techniques, tools and principles. Well versed in agile development environment and software verification & validation procedures. Comprehensive knowledge of testing web applications, desktop applications and mobile native apps. Possess strong technical, problem solving, troubleshooting and communication skills. Covering maximum possible scenario based test cases being the commendable point by every client. Have worked closely with offshore teams located in Spain, Ukraine, Montreal, US, Poland, France, UK and Argentina while taking daily scrum calls.

Areas of ExposureRequirement Analysis
API Testing
CI/CD
Scrum
Scrumban
Http/Curl
Time Estimation
Test Case Writing
Test Data Creation
Test Case Execution
Result Analysis
Defect Reporting
Functional Testing
Integration Testing
Regression Testing
Cross Browser Testing
Smoke Testing
Mobile App Testing
Test Case Management
e-Commerce





Performing what if analysis for the requirement received in form of User Stories
Involved in cutover testing of migration of e-commerce system to new platform
Improving QA Process for Continuous Deployment.
Performing root cause analysis and identifying source of bug
Extensive exposure to mobile app testing on various platforms like android, IOS and windows.
Writing Test cases based on Requirement and scenarios in excel spreadsheet or Test case writing tool (Test Rail).
Distinguishing data issues from functional issues of backend/frontend
REST API testing for web and mobile applications
Executing automation tests with tools like Nightwatch
Raising questions early in development by reviewing tech approach
Analyzing the result to identify that it meets the requirement or not.
Identifying priority of the defect and reporting it effectively through defect tracking tool.
Performing black box testing for the new feature developed.
Helping with customer facing issues in Production Support.
Testing on different browser and OS combination to ensure web application is compatible with the known OS browser combination.
Induction and mentoring of new team members.
Updating consolidated test suite repository after every release by adding new test cases and removing obsolete test cases.



Career Contour


Whitespectre, Barcelona		                          QA Lead			Oct 2015 - Current


Project 1: Web portal for a leading US e-commerce brand

Key derivables:
Worked with a specialized team for moving the whole project from magneto to ROSI 
Worked as QA lead for building the micro services based ROR architecture from scratch.
Responsible for making sure that integration tests work 
Extensively worked on REST APIs for BE/FE testing and GIT hub
Responsible for functional/regression/UX/smoke testing 
Verification of automated test cases using Nightwatch tool with an already created framework
Executing the test suites against all the existing functionalities with migrated systems
Coordinating with multiple project teams (cross-brand) who are undergoing migration to resolve their queries and issues
Responsible for end-to-end testing of backend micro services and frontend applications.
Provided Trainings on the crucial aspects of application including defining and documenting QA Process
Analyzing risks and working on their mitigation
Creating and manipulating test data with rails console.

Notable Highlights:
Creating and taking up the responsibility of a new team and helping it prosper
Handing over the project and collecting response from different teams for a successful migration
Creating and updating Confluence 
Awarded with ‘Most Valuable Player’ in the team


Project 2: Native apps for notifications - both android and iOS

Key derivables:
Executed the project from its initiation to its completion in an agile driven project
Working extensively on the mobile apps
Working on multiple portals to ensure the flawless end to end process
Boundary condition testing.
Testing the usability of the system
Training new QAs on the team
Effective bug reporting and Extensive knowledge of JIRA.
Close interactions with project manager for recommendations on how to improve the app.
Client demos on every sprint
Working closely with product manager and developers to ensure requirements are being met.
Advancing my expertise in product areas & core knowledge of the application.
Facilitating stronger communication with client through emails, Slack chat and daily stand-up calls.

Notable Highlights:
Uncovered critical bugs in scenario based testing
Worked under critical deadlines
Sprint demos to clients on fortnightly basis
Handled multiple devices along with the web portal all together.
Multiple appreciations and letter of recommendation from the client


Project 3: Native app for Trunk shows & capturing wish-list items

Key derivables:
Managing admin portal and end user portal to ensure the sync
Working extensively on the mobile apps
Effectively participation in Defects resolution, propose and design retest scenarios/cases/scripts, maximizing work practices.
Effective bug reporting.

Notable Highlights:
Easily filling up the shoes of my peer QA in his teams
Quick learning and ramping up onto new project
Jumped over the dynamic priorities while constantly being in sync with client



QA InfoTech, Noida		                         QA Lead	                                          Mar 2014-Sep 2015

Project 1: Leading U.S. based Online Retail Website (E-Commerce)

Key derivables:
Responsible for performing application’s quality assurance and regression testing.
Working extensively on the mobile app of the application and cross platform testing
Ensuring all plausible usages of system is handled.
Boundary condition testing.
Exceptional case testing.
Testing the usability of the system.
Writing tests proving the system works.
Effective bug reporting.
Assisting team members seeking help in the project.
Presenting demos of new feature tested.
Working closely with product manager and developers to ensure requirements are being met.
Advancing my expertise in product areas & core knowledge of the application.
Facilitating stronger communication with client through emails, Skype chat and daily stand-up calls.

Notable Highlights:
Uncovered critical bugs in scenario based testing.
Worked rigorously on the online payment system. 
Raised issues/concern early in development lifecycle.
Worked in incremental agile development environment with tight deadlines.
Received letter of Appreciation from my manager and client for my exceptional performance.


QA InfoTech, Noida		                  Software Testing Engineer	                         Dec 2011-Feb 2014

Project 1: e-learning project.

Key Derivables:
Leading the team for the new project
Working extensively on cross platform testing
Responsible for performing application’s quality assurance and regression testing
Testing the usability of the system
Writing tests proving the system works
Effective bug reporting
Assisting team members seeking help in the project
Presenting demos of new feature tested
Working closely with Product Manager and developers to ensure requirements are being met
Conducted Bug Triages with Project Manager and Development& CFT teams for reviewing defects and thus their fix priority
Advancing my expertise in product areas & core knowledge of the application
Facilitating stronger communication with client through emails, sending out daily status

Notable Highlights:
The testing was performed both on computer and mobile devices, and hence the cross browser and cross OS functionality was covered perfectly
Advanced to the level of Project Lead within a year on the basis of performance
Raised issues/concern early in development lifecycle
Worked effectively putting in extra hours to meet tight deadlines
Got appreciated for various categories like contribution in product development, engagement with QA and Dev, proper isolation and reporting of bugs, etc.
Suggested several process improvements within the product team



Scholastics
	
MCA from IP University 
BSc (Hons.) Chemistry from Hansraj College, Delhi University
SSc. and Secondary (CBSE board)

											
Accolades

Received a number of appreciation letters and emails from client within 6 months of joining
Distinction in MCA
Participated in HACK DAY organized by the client and won 3 awards.
Represented my project in “Showcase Your Work”, Qualloquium 2012(Testing Summit). 


Personal Dossier

Date of Birth :			10th Oct, 1987
Permanent Address :		2102, Cherry County, Gr. Noida West - 201307
Linguistic Abilities :		English & Hindi 

Declaration

I hereby declare that all the information provided above is true to the best of my knowledge and belief.
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