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CERTIFIED
PROFESSIONAL





  Mobile: +91-8501998998

  Email: nkumar.ecm@gmail.com
Professional Experience:

· Having 8+ years of IT experience, including total 4.10 years in developing web-based applications using PEGA PRPC tool experience.

· Excellent capability to Development and Testing of Web/Enterprise applications in Insurance domain using PRPC

· Worked on User Interface design part like Portal creation, Harness rules and Section design.

· Implemented activities, decision, declarative and validation rules

· Implemented Report definition for reports

· Worked on Integration Connector rules like Connect-SOAP, Connect-REST.

· Implemented agents.

· Good knowledge on security rules like access groups, access roles.

· Designed Process Flows and have good knowledge on class structure

· Experience in debugging tools like Tracer, Clipboard.

· Have good knowledge on Automatic deployments via Jenkins and Nexus

· Having knowledge on Service now and Jeera JMP.

· Have good knowledge in Banking and Insurance domain

· Involved in designing/understanding of applications and interacted with Clients in all phases - Requirements and Analysis, Design, Coding, Testing and UAT.

· Experience in Software Industry with a focus on the Applications Development and Maintenance for Documentum Products.

· Good communication, analytical and interpersonal skills. Attitude for hard work, ability to work under pressure, fast learner.

Certification:

· PRPC Certified System Architect (CSA)  

· PRPC Certified Senior System Architect (CSSA)

Skills Profile

                BPM Tools
:
PEGA PRPC 7.X,8.X

Operating System
:
Windows XP, Windows 10

Database
:
Oracle

Web Technologies
:
HTML, XML

Employment Profile:

· Working with Atos/Syntel as a Pega Developer  from Aug�21 to Till date.

· Working with Mphasis  as Pega Admin/Developer  from Sep�18 to Aug�21.

· Working with UNISYS  as ECM Developer  from Jun�15 to Sep’18.

Academic Profile:

· Completed B.tech in Electronics and Communications from JNTUK.

Project Summary:

Project #1: 


Project Name

: NEST

Company

: ATOS

Client


: BPS, UK

Role


: Pega Admin
Journey                             : Process Opt Out and FundSwitch

Duration

: Since December 2021 � Till date

Project Description:

                                Member has been enrolled in a pension plan and receives a welcome pack. Member decides to opt-out by giving an opt-out notice which they complete and give to their employer, or by contacting Nest. Member decides not to opt-out. A member has been enrolled in a pension plan and is eligible for opt-out (What are the different enrolment types? | Nest pensions) and their opt-out period starts on their Enrolment Date. The opt out period ends one calendar month from the start date and the member opts-out of the pension plan during this period. They remain in the pension plan (this includes processes post expiry of the opt-out period).

On entry to the screen, The Member's current Fund Choice and Retirement Age should be displayed. 'If the member is currently invested in the Nest Retirement Date Fund due to being invested in the Nest Higher Risk Fund with Lifestyle strategy, the Strategy info and 'Nest Higher Risk Fund - Reduce risk as you approach retirement' should also be displayed. Switch form will be required which will have a barcode that contains specific information.


Roles& Responsibilities: 

· Involved in developing Service Rest.

· Implemented Complex User Requirements using Classes along with Sections, Flow Actions and Properties.

· Involved in analyzing functional requirements. Created technical documents for updating existing Flows and Flow Actions.

· Involved in exception handling.

· Created Decision rules (When Condition Rules, Decision Tree Rules and Decision Table Rules as per the requirements.

· Created Validate Rules for User Interface.

· Created Intent task and Intent Driver.

· Implemented correspondence Rule.

· Created Report Definition Rules, D_Pages and Data types

· Involved in Deployment and Validated in QA environment. Created Product Rule for the deployment.

Project # 2

Tittle


:
Assurant Health Insurance

Domain

              :
HealthCare

Role


:
Developer

Environment

:
PRPC 8.1, Oracle, HTML, CSS and Java Script, Jeera

Project Description:

             Assurant's businesses provide a unique variety of products and services that assure opportunity, security and peace of mind for customers. It provides individual health and small employer group health insurance, manufactured housing homeowners insurance. Assurant Health maintains the records like Broker information, Firm information, and Customer information.  The objective of this project is process insurance quotes. Insurance agents provide insurance policy quotes to potential customers to disclose the costs and terms of purchasing an insurance policy from their respective company.

Roles & Responsibilities:

· Analysis and Development of the specifications and requirements provided by the client using PEGA Rules Process Commander.

· Prepared the User Interfaces (section, harness, and flow action).

· Implemented various PRPC components like Decision tables, Decision Trees, Declare Expressions, Constraints and On Change.

· Created Activities for implementing core Business logic

· Implemented Process flows and Screen flows as per User requirement.

· Involved in Creation of validation (property-validation, obj-validation) rules to implement business logic validation.

· Testing and debugging using tracer and Live UI

· Worked on Connect-SOAP and Service-SOAP rules.

Project #3 

Title                                    :        GovConnect (Service First)

Domain

               :        NSW government 

Role


 :        Admin/Developer                                                                       

Environment

 :        Objective ECM
Project Description:

GovConnect NSW provides access to government corporate services such as employee self-service, manager self-service and electronic forms. We are committed to enhancing the quality of life in NSW by making it easy for people, businesses and communities to access the support and services they need.

Roles & Responsibilities:

· Designed and implemented Flow Actions and Sections.

· Designed Functional Requirement Documented to Technical Design Document

· Creation of decision rules, and declarative rules for the required use cases.

· Creation of activities and steps for implementing business logic. 

· Implemented Access Roles for Managers & Users

· Implemented notification tasks using correspondence rules. 

· Implemented Customized Sections & Controls to achieving business requirement.

·  Implemented Connect-SOAP Rule.

Project #4

Title

                  :  Pearson CMS Documentum.

Client Name                  

    :  Pearson CMS.

Position

                  :  Admin/Developer.

Environment                                      :  Documentum CServer 6.7SP3, Composer,D2, Process builder,   

                                                                 WebTop,DA and DFC and WDK , Form Builder.

Description:

Pearson is the world's leading PreK-20 educational publishing company, dedicated to working with educators. For students, Pearson provides effective and innovative curriculum products in all available media, educational assessment and measurement for students and teachers, student information systems, and teacher professional development and certification programs. Pearson's other primary businesses include the Financial Times Group and the Penguin Group.

Pearson is using many Documentum Products and the project is very large. I have worked on many products mostly for installation and configuration.

Responsibilities: 

· Upgrade of Documentum products from v6.7sp2 to v7.1.

· Deploy of custom code and object models for the new releases of the applications.

· Maintenance and providing Support to the applications by working as a Documentum Administrator.

· Working on the production issues which requires root cause analysis and if needed working with EMC.

· Involved in creation of Cabinet and Folder through DA. 

· Involved in D2 Installations and Deployments.

Declaration: 

I here by declare that above written particulars are best of my knowledge and credence. I solicit you to be kind enough to give me an opportunity to serve your esteemed organization. I will endeavor to do my level best to be up to your expectations.

Date:                           







Place:                                                                                                                                                                       (Narendra Kumar)


