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EDUCATION

Pune University
BCS

CERTIFICATIONS

Salesforce Certified Platform
Developer
Salesforce

Salesforce Certified Platform
App Builder
Salesforce

SKILLS

Programming Languages:
JavaScript @ HTML
Designing:

CSS

Tools Utility:

Bitbucket
VS Code @ ChangeSet

Core Technologies:
REST API

Cloud:
Domain:

EXPERIENCE SUMMARY:

Have four years of experience in development and admin with
Salesforce.

Good experience in Software Development Life Cycle (SDLC) which
involves requirement gathering, requirement analysis, design,
development, implementation & enhancement of Projects.

Ability to plan and execute tasks in a structured manner and able to
work, collaborate and contribute to a team environment.

Experience in SFDC development using Apex classes and Triggers,
Lightning Web Component, SOQL, SOSL, Integration using REST API.
Experience in Asynchronous Apex related methods such as Batch
Classes, Future Methods, Queueable Apex and Schedule classes.
Experience over creating Lightning Flows, workflows, approval
processes, validation rules.

Working knowledge in generating Reports, Dashboards, customized
reports and analyzing the data in Org.

Experience of working on Standard objects and Custom objects.
Used different data tools -Data Loader, Import Wizard, Work Bench
etc.

Experience of using LWC adapters like: Wire, Track, @api.
Experience of using LDS forms and Imperative Methods.

WORK EXPERIENCE:

Cetric Technologies (une 2022 - Present)

Client - Costco
Costco Wholesale Corporation is an American multinational corporation
which operates a chain of membership-only big-box retail stores.

Role & Responsibility: Salesforce Developer

Designed Graphical User Interfaces using LWC.

Created Custom objects, formula fields and design validation rules.
Created triggers, Batch Apex and Schedule classes as per required.
Co-ordinate with the QA team and provided the application flow
demo before the QA team starts Testing

Developed APEX Classes, Controller Classes, and APEX Triggers for
various functional in the application.

Performed the role of Salesforce Developer in the organization.
Implemented Asynchronous Apex (Future Method, Batch Apex,
schedulable batch Apex).

Orbis Research (January 2016 - November 2021)

OrbisResearch.com is a leading market research reseller which offers market
research reports/studies on products, services, companies, verticals,
countries globally.

Role & Responsibility: Salesforce Developer

Ul development using Lightning Web component.

Business logic development using Apex Classes, Apex Triggers,
Asynchronous Apex.

Data manipulation using SOQL with consideration of governor limits.
Implemented Asynchronous Apex (Future Method, Batch Apex,
schedulable batch Apex).

Used Apex Controllers to make call for external requests to retrieve
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data through REST API Integration.

Setting-up new users, User maintenance.

Worked on workflow rules, Approval process, process Builder.
Managed Organization Wide Defaults (OWD).

Setting up Microsoft Outlook for sales representatives.

Created new permissions sets and role hierarchy.

Worked on Web-to-Lead.

Worked on Email-To-Case.

Worked on Lead Assignment Rules.

Worked on Case Assignment Rules.

Basic platform customizations (fields, page layouts etc.)

Creating reports and dashboards

Security and Data Management.

Training new users on using Salesforce

Ensure all users have the correct access to Salesforce and can perform
their day-to-day tasks with minimal friction.

Created various Reports (summary reports and dashboards)
Involved in application setup activities and customized the apps to
match the functional needs of the organization.



