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Experience Summary:
· Having 4+ years of IT experience as a Software Engineer and worked in Banking, e-Commerce, OTT domain and ERP applications (Workday HCM, SAP ABAP and SAP Security in (ECC, HR, BI systems)).
· 1+ year of experience in SAP Security ECC 6.0, BI, HR and SAP ABAP with RICEFW objects.
· 3+ year of experience in Manual testing for Web-based applications, mobile based applications and Client-Server architecture
· 1+ year of experience in API testing using Postman and IVR testing
· 1+year of experience in Mobile testing across Android/ iOS/Emulators platforms
· Performed OTT testing in WebTV, FireTv and Android STB platforms
· Good knowledge in Defect Management tools like HP ALM, JAMA and Jira 
· Experienced in test case authoring, test execution, defect logging and maintaining QA metrics.
·  Experienced in performing Smoke testing, Sanity testing, Regression testing, Functional testing, Ad-hoc testing, BCP testing and Database testing.
· Performed E2E testing, System Integration testing, Cross browser compatibility testing and involved in UAT.
· Hands-on experience in Selenium, Core Java and SQL queries using joins, functions and sub-queries
Skills
	Applications
	Workday and SAP

	ERP package version
	WD 30, WD 31, ECC 6.0

	Technical Languages 
	ABAP and SQL

	Ticketing/ Defect Tools used
	ITSM, Jira, JAMA and HP ALM 



Education Qualifications
· Graduated in Electronics and Communication Engineering from RMK College of Engineering and Technology with 79.1% in the year 2016.
· Completed higher secondary education from FESMHSS in the year 2012 with 81.5%
· Completed SSLC from FESMHSS in the year 2010 with 89.5%
Representative Projects:
Project #1: DIAGNAL 
Domain:  OTT
Start Date: Jan 2021							End Date: Till date
Role: Functional Manual

Description:

We are Internet TV product specialist and we help our customers build revenue generating products and platforms.
Roles and Responsibilities:

· Involved in requirement analysis, test case writing and test execution
· Executing the Sanity suite and casting the limitations to the customer before delivering the build
· Performed functional testing and reporting the issues in JIRA
· Performed design analysis using Figma
· Attending defect triage call and addressing the identified issues and RCA for any recursive issues
· Tested the applications across Web (Samsung and LG) and Android STB platform
· Special testing on long playback scenarios before UAT
· Executing the UAT cases and sharing the test results, bringing out the deviation during triage call.
· Maintaining QA metrics for the project handled, includes DSR, Bug report, Test Results


[bookmark: _Hlk60158282]Project #2: EXETER FINANCE
Domain:  Auto-Finance/ Banking
Start Date: Jan 2019							End Date: Dec 2020
Role: Functional Manual
Description:
[bookmark: _Hlk60158319]At Exeter, we focus on being a premier finance company and lender-of-choice known for its people, performance and service. We work with thousands of franchised dealers nationwide to make vehicle ownership possible for everyone. We have helped hundreds of thousands of consumers purchase the cars they want by providing the financing solutions they need
Roles and Responsibilities:
· [bookmark: _Hlk60158365][bookmark: _Hlk60158350]Generating test data, designing test cases, preparing test environment and executing test cases.
· Experienced in handling multiple internal projects in Payment and Letter Management modules
· Tested different releases related to Correspondence like DPD Change, Document Service Upgrade, Cease& Desist Logic update and Lender-Live implementation 
· Tested different releases related to Payment Gateway and Lock-Box Provider implementation
· Performed extensive testing in Mobile testing across Android/ iOS/Emulators platforms and Web Applications
· Good knowledge in SHAW systems and in Client-Server architecture
· Performed Web Services testing and its associated releases like ASPECT- IVR implementation, 
       Files Monitoring and Aspect Via using Postman API and tested different verbiages, different request 
       status. Experienced in using Defect Management tools like HP ALM and JIRA.
· Good experience in writing SQL queries and in data validation
· Monitoring the batch jobs in Jenkins and validating the failures
· Good knowledge in SDLC and STLC
· Preparing and modifying the test cases as per the business process.
· Understanding, Analyzing functional & Business requirements.
· Involved in Defect Triage meeting and defect re-testing 
· Preparing the Test data evidence and DSR for the projects handled.

[bookmark: _Hlk60158531]Project #3: FORD FOUNDATION
Domain:  HRMS
Tools/Technology: Workday HCM
Start Date: Jun 2018							End Date: Jan 2019
Role: Functional Manual
[bookmark: _Hlk60158562]Description:   
Ford Foundation is one of the famous Non- Profit NGO organizations which are located in New York (USA) spreading its funding throughout the world. Foundation was the largest, and one of the most influential foundations in the world, with global reach and special interests in economic empowerment, education, human rights, democracy, the creative arts, and Third World development.

[bookmark: _Hlk60158630]Roles and Responsibilities:
· Good knowledge in Workday Core HCM and tested different scenarios related to New-Hire, Re-Hire, Pre-Hire, Contractors, Posting Jobs, Creating Organization, On-Boarding and Pay Group Assignment
· Good knowledge on different Staffing Models and tested various transactions related to Position and Job Requisition
· Tested different business scenarios related to Change Job transaction across the different Users/Roles includes Employee Conversion, Termination, Asset Management and Delegations
· Experienced in pulling the different business scenarios for Recruitment module and tested with Internal, External, Agency Site and different stage in Hiring cycle 
· Tested various business scenarios in Benefits module for New-Hire, Pre-Hire, Existing users and for different users/roles and exposed to US Benefits plan 
· Good exposure to Time Management module and tested sub-modules like Time-Off covered in-scope functionalities for different Users/Roles and in Time Tracking covered in-scope functionalities for different Users/Roles
· Tested different business scenarios of Leave Management and good knowledge in different Types of Leaves and Transactions 
· Good knowledge in Advance Compensation module and tested different business scenarios including transactions like Initiating Merit Process, Parallel Event, Compensation Proposal, View Merit Statement History, Request Compensation Change and Bonus One-Time Payment
· Hands-on experience on Talent Management process and tested Goal Creation, Sending to Employee for approval.
· Very good in performing End-to-End testing, Ad-hoc testing, Release testing and Functional testing
· Tested Security related transactions like Creating Sub-Ordinate, Role Assignment, Generating Integration ID, WD Role level Checks using Kainos template
· Performed Weekly Regression execution cases covering HCM, Finance and Security related to Workers, Organization and Position
· Worked closely with Automation team for Workday Automated test cases – weekly regression cases and performed DD testing for the regression test cases using Kainos template



Project #4: ADIENT AE Metals
Domain:  SAP
Tools/Technology: ITSM/ SAP Security
Start Date: Oct 2016							End Date: Jan 2018
Role: Junior SAP Security Consultant & Junior ABAP Consultant

Description
ADIENT AE Metals is a multinational conglomerate producing automotive parts such as batteries and HVAC equipment, to optimize efficiencies of buildings, automotive batteries,
electronics and interior systems for automobiles.

Roles and Responsibilities:
· As a part of L1.5 team support, led the team of 4 people for Reports deliverables and provided Help-Desk support to Client which includes Monitoring the mails and identifying issues and root cause, Handling Calls, Creating Incidents based on the root cause.
· Creation and Validation of ITARAS request from the clients.
· Preparing weekly logs for FFID usage.
· Performed User Creation and Role Administration as per the requirements.
· Preparing the weekly status report along with the activity tracker.
· Changing the roles and Ending the SAP user from Development, Quality, Production and BW system.
·  Preparing the SOD conflicts report for the Role Admin issues and sharing with the client.
· Good knowledge in Creation of Master and Derived Roles, Background Jobs concepts
· Good knowledge in eCATT Scripting and SCUM
· Exposed to BI reporting access to the BI consultants 
· Experienced in using CUA, SUIM, Authorizations and User Buffer areas.
· Good knowledge in different types of Users, different signals in SAP profiles and Authorization Object status
· Good knowledge in Creating the Job and Status of Background Job
· Hands-on experience in performing BI security action related to Report Access Role and Authorization Analysis
· Developed OData services for different functionalities like DA Create, DA Submission, FM Submission, Time Split and Launchpad.
· Responsible for End-to-End Scenario testing for Web Services.
· Delivering the Objects to the cross vendor.
· Generated payload operation for the assigned interfaces.
· Performed Batch Processing with CRUD operation.
· Generating the Runtime Artifacts and validating 
· Good knowledge in using ABAP in cross applications
· Hands-on experience on different Reports- Classical and ALV reports
· $Filter, $order, $top & $skip and $expand Query option in ODATA services. 
