PRATIK KUMAR GUPTA, LEAD QA
Mobile No: +91-8697629809

Email Id: pratik.gupta90@outlook.com

CAREER SUMMARY

» Total experience of 6+ years in ITindustry.

» Skilled in manual testing of web based, desktop client server applications and mobile apps,
automation testing using Selenium & UFT, mobile apps (Android & iOS) using Appium, test
plans, test cases documents.

» As a part of the team shown outstanding technical abilities in resolving lot of critical issues.

> Job responsibilities included functional requirement analysis, preparing test

» Apart from this also involved in different reviews and quality processes laid down in

organization, project related documentation.

QUALIFICATION

» B.TECH. Electrical Engineering from West Bengal University of Technology

TECHNICAL SKILLS

» Operating Systems: Windows XP, Windows7, Windows8, Windows10, Mac OSX, Linux.

» Tools & Utilities: C, HTML, CSS, JIRA, Bugzilla, Azure DevOps MS-Office, Matlab,Multisim,
PSpice, Mi-Power, ETAP, Simatic Manager, SQL, Selenium, HP UFT(QTP), Appium, Eclipse, HP
ALM, Mantis, Axe Deque, Magento.

PROFESSIONAL EXPERIENCE

Working in Farida Gupta Retail Pvt. Ltd., Delhi from Nov 2020 - till date.
Worked in Collabera Technologies Pvt. Ltd., Noida from April 2020 — Oct 2020.
Worked in BMW Group, Gurugram from Aug 2019 — April 2020.

Worked in Nexval Infotech Pvt. Ltd., Kolkata from Feb 2018 — Aug 2019.
Worked in ShriSai Softwares Pvt. Ltd., Kolkata from May 2014 - Feb 2018.
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Undergone Vocational training at MSME Toolroom & Training Centre, Kolkata from

January 2011 - February 2011.

Y

Undergone Industrial training at Electrosteel Castings Limited, Kolkata from June 2011 - July 2011.

» Undergone Industrial training at Skylark Aviation Training School, Kolkata.
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Technical Projects:

Past Projects
1. Project: BE CARE-Product development for health check up on Android & iOS platforms

and the same Ul on web for clients inU.S.
» Period:  May 2016 - Jan 2018.
» Company: ShriSai Software Services Pvt. Ltd.

» Task Area: Requirement Analysis, Testing, and project related documentation.

» Description: The project consists of development and maintenance of product meant for health
check up. This product is being developed for use across various Android O.S. platform and
iOS platform. Again, the project has a web Ul which acts same as the mobile app. The web Ul
is checked on different browsers for compatibility issues. The web is also checked for
responsiveness for different resolutions apart from testing the same on Android platforms

like Android Smartphones, Tablets as well as on iOS mobile devices and Apple Ipad.

The application also has client server architecture which is used by the doctors and a patient to login into the app
and record several activities data on a daily basis. As a tester, my role is to test various modules of these
applications.

» Methods and technologies: STLC, UFT, Regression Testing, Functional Testing, Ul
Testing, Compatibility Testing, Bug Tracking.
» Role: Software Tester (Main lead handling team of two members)
» Responsibilities:
Liaising with client for requirement gathering.
Analysis of functional designs, requirements for development of test plans.
Carrying out manual testing for various modules of the product as per test plan.

Involved in integration testing.
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Undertaking different review processes as per the quality goals of project and
organization.

6. Collaborating with the Front office and client for clarifications.

7. Coordination of induction and knowledge transfer for new team members.

8. Providing timely data to mangers for maintaining all project related matrices and

providing data for project management activities.
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2. Project: NexAEl - Product development for app and web

» Period: May 2018 — Aug 2019.
> Company: Nexval Infotech Pvt.Ltd.
» Task Area: Requirement Analysis, Web Testing Mobile App (Android & iOS) Testing,

Appium and IPOC documentation.

> Description: NexAEl is a Smart Cloud-based Employee, Visitor and Material tracking mobile
app which is geared to enrich employee engagement, automate front office operations, and

transform employee experience within your organization.

The three modules are:
i) Employee In/Out Workflow (EIO),

ii) Visitor In/Out Workflow (VIO) and

i) Material In/Out Workflow.

» Methods and technologies: STLC, Java, Eclipse, Manual Testing, Regression Testing, Functional

Testing, Ul Testing, Mobile App Testing, Appium, Compatibility Testing, Bug Tracking.

» Role: Software Test Engineer (Senior member handling team of twomembers)
> Responsibilities:
1. Liaising with client for requirement gathering.
2. Analysis of functional designs, requirements for development of test plans.

3. Carrying out manual testing and automation testing for various modules of the product as per
test plan.

4. Involved in integration testing.

5. Undertaking different review processes as per the quality goals of projectand
organization.

6. Collaborating with the Front office and client for clarifications.

7. Coordination of induction and knowledge transfer for new team members.

8. Providing timely data to mangers for maintaining all project related matricesand

providing data for project management activities.

3. Project: BMW One App — AU Market and IN Market

> Period:  Aug 2019 - April 2020.

» Company: BMW India Pvt. Ltd.

» Task Area: Requirement Analysis, Testing Mobile App (Android & iOS) Testing,
Appium, API Testing, Xray, JIRA, Test plan, Battery Historian, Fiddler.

> Description: The BMW One app was aimed to have all the services and features combined
in a single app. It was rolled out for AU Market and IN Market after successful completion of

UAT.
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» Methods and technologies: STLC, Java, Eclipse, Manual Testing, Regression Testing, Functional
Testing, Ul Testing, Mobile App Testing, Appium, Compatibility Testing, Bug Tracking, Battery

Historian, Fiddler, APl Testing, Postman.

> Role: Lead QA (Lead member handling team of three members)
> Responsibilities:
1. Liaising with client for requirement gathering.
2. Analysis of functional designs, requirements for development of test plans.
3. Carrying out manual testing for various modules of the product as per test plan.
4. Involved in integration testing.
5. Undertaking different review processes as per the quality goals of projectand
organization.
6. Collaborating with the Front office and client for clarifications.
7. Coordination of induction and knowledge transfer for new team members.
8. Providing timely data to mangers for maintaining all project related matricesand

providing data for project management activities.

CAREER OBJECTIVE

Use my knowledge and experience for delivering on all commitments to client. Grow professionally and personally
as | continue to learn different values at workplace to achieve all highest goals set within organization.

EDUCATIONAL QUALIFICATION

Degree Institution University/ Year Marks
Board (In %)

B.TECH Narula Institute Of Technology, Kolkata WBUT 2008-2012 | 75.3%

Electrical

Engineering

A.lS.S.C.E Bholananda National Vidyalaya, Kolkata CBSE 2008 74.2%

A.l.S.S.E Bholananda National Vidyalaya, Kolkata CBSE 2006 73.2%
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