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E-mail: rahul.ry2211@outlook.com
Phone: (M) 9845978187

Career Objective
To work as a professional in a highly innovative firm that utilize my skills and abilities effectively, from which I can develop my skills so as to make it more precise.
Professional Summary
· 8.3 years of total experience in Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of Projects in SalesForce.com.
· Leading the offshore team for the deliverables for multiple applications, Managed the team of 8 plus members in development to deliver more than 20 releases in span of last 2 years.
· Understanding of Salesforce.com CRM and its Development Life Cycle.

· Experience in Administration, Configuration, Implementation, and support experience with Salesforce.com platform

· Extensive experience in designing of Custom objects, Custom fields, Apex pages, Apex classes, Triggers, Visual Flows, Process Builder, Workflow rules. 
· Experience in SFDC related technologies such as Apex, Visual Force, Lightning Component, and Lightning Design System.

· Experience with Industry standard Repo tools like GIT,Gearset,Bitbucket and Experience in CI/CD based deployment

· Extensive experience over creating workflows, Visual flows, validation rules and sharing & security rules.

· Data Load for SFDC Standard objects and Custom objects.

· Good analytical, verbal, written communication and interpersonal skills

· Coordination skills for cordial relationships with team.

· Hands on experience in unit testing of Salesforce Projects.

· Good understanding of all phases of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Expertise on Agile Methodology.

Technical Exposure 
· SalesForce.com: Veeva CRM, Apex, Visual Force, SOQL, Triggers, Custom Objects, Data migration, Record Types, Workflows, Force.com IDE and Salesforce Lightning.
· Technologies: HTML, CSS, JSP, XML.
· Languages: SQL, Apex,Javascript
· Tools: Eclipse,Copado,Visual Studio Code,Bitbuket, Github, Jira bug tracking tool, MSExcel, MS Word and MS PowerPoint
Work Experience
1. Accenture Services Ltd, Bangalore (7th October 2015 – 9th March 2021)
2. CGI Information Systems and Management Consultants Pvt. Ltd (10th March 2021 – Present) Working as salesforce consultant.
· Project: 
· Client: Promethean (Sales, Service, Experience Cloud)
Duration: 1st Oct 2022 – Present (CGI)

Description: Promethean provides interactive displays and lesson delivery software for education. Their main product is interactive displays which that are designed for transforming the front-of-classroom experience. 
Roles & Responsibility
· Leading a team of eight person and interacting with multiple stakeholders for requirement gathering. 
· Currently involved in CPQ implementation. 
· Involved in implementation of sales, service and experience cloud. 
· Implemented Consumer Goods cloud, Salesforce Maps, Einstein Chat Bot, Community cloud, omni channel,Supervisory console
· Responsible for designing & implementation of sales & distribution process on force.com

· Implemented Lead, forecasting, opportunity and sales order management. 
· Implemented live skill-based routing, queue-based routing, omnichannel, case automation inplementations
· Responsible for deployment from development environment to SIT, UAT and production environment ensuring best practices are followed 

· Responsible for code review of the team members before progressing to UAT environment
· Worked on Visual flows, record triggered flow, Lightning web components, force.com sites. 
· Client: Amadeus(Contract Management System)
Duration: 11th March 2021- 30th Sep 2022(CGI)

Description: Amadeus provides search, pricing, booking, ticketing and other processing services in real-time to travel providers and travel agencies. This project provides an interface for travel agents, travel channels and Amadeus to create a contract between both the parties.
Roles & Responsibility

· Adding extra features as per the client requirement and Bug fixes

· Involved in development of visual flows and workflows to implement several functionalities 
· Involved in handling Apex and flows exception to make application robust

· Analyzed current processes and made recommendations for automated notifications to Account managers and revenue teams regarding agreement renewal, expiration, signature status.

· Developed and modified test class to meet minimum test coverage for prod deployments 

· Developed several lighting aura components according to customer requirements
· Written Batch jobs and Responsible for implemented Scheduled jobs to implement functionalities on daily basis and weekly basis.

· Integerated templates, legalhub and docusign to store and sign generated contracts
· Client: Pfizer 
Duration: 10th October 2018- 07th Sep 2020 (Accenture)
Description: Pfizer Inc. is an American pharmaceutical corporation. It is one of the world's largest pharmaceutical companies. The main purpose of the project is to integrate all the sales data, manufacturing data, stock data, shipping details for oncology department. This project provides an interface for employees and retailers as well as employee with other departments.
Technologies Used:  Salesforce, Visual Studio Code, github, Salesforce Lightning
Roles & Responsibility

· Involved in development of custom lightning pages and aura components 

· Designed and developed Apex Triggers for various functional needs in the application.
· Worked on various Salesforce.com customizations – standard objects.
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows, Approvals, Reports &amp; Dashboards,

· Developed Formula fields, Validation rules. Worked on several devops tools (Jenkins, bitbucket, GitHub,copado), package creation and deployment activities

· Exposure to Jira Tool and worked in agile methodology
· Configured custom settings and implementation of security levels through permission sets and Profiles.
· Involved in requirement analysis creation of impact analysis and scope of change document
· Worked on VS code, GitHub, for testing and deploying salesforce items into production

instance.
· Client: Novartis Harmonization 
Duration: 10th Aug 2017- 07th October 2019 (Accenture)
Description: The impact and all the functionality in scope of OnCore Harmonization projection the US Vantage CRM application. OnCore functionality is designed to be used in a harmonized way for all the users and countries using it. OnCore provides baseline functionality that is available for all users plus functional packages that can be enabled or disabled at user level. Countries can determine how they want to adapt to the OnCore solution for functionalities that are optional. If there are additional functionalities the country requests, these are referred to as exceptions. 
Technologies Used:  Salesforce, Visual Studio Code, GitHub, Jenkins
Roles & Responsibility

· Adding extra features as per the client requirement and Bug fixes
· Enhanced existing Apex Classes as per client requirement.
· Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader
· Worked on Triggers and Apex class modification.

· Understand and enhance the application functionalities using Force.com platform.
· Client: Novartis
Duration: 14th Jan 2016 - 18th July 2017 (Accenture)
             Description: Novartis is an American pharmaceutical corporation. It is one of the world’s

largest pharmaceutical companies. the company develops and produces medicines and vaccines for a wide range of medical disciplines, including immunology, oncology, cardiology, endocrinology, and neurology. The main purpose of the project is to integrate all the sales data, manufacturing data, stock data, shipping details for oncology department.
Technologies Used:  Apex, Lightning, Aura, process builders 
Roles & Responsibility

· Worked actively in lightning migration.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.   

· Involved in development of custom module using lightning components

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.   

· Worked on various Salesforce.com customizations

· Working on Territory Management 2.0.

· Package creation and deployment activities using Copado and Ant

· Active participation in group meeting and leadership connects

Education
· BE. Information Science and Engineering from M.S. Ramaiah Institute of Technology (VTU).
· 12th from DAV Public Schools, Ranchi (CBSE).

· 10th from SS High School, Mihijam (JAC).
Certifications
· Salesforce Administrator (ADM-201)

· Salesforce Platform App Builder (Dev-401)

· Copado Administrator Certification
· Salesforce Platform Developer(Dev-450)

· Salesforce Service Cloud consultant

· Salesforce Sales Cloud consultant
Personal Profile
· Quick learner, Hardworking, goal oriented and passion towards new technologies.
· Team player with good logical reasoning ability, coordination, and interpersonal skills.
Hobbies and interests:
· Cricket, Travelling, Reading, Exploring new things.
Declaration:
I hereby declare that all the information given above are true to the best of my knowledge.
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