	

	 
Career Objectives
· Looking for an organization which best utilizes one's capabilities, potential and motivates in order to achieve personal as well as organizational goals effectively and efficiently.
· To use my skills in the best possible way for achieving the company's goals.
· To build a long-term career in ‘your profession' with opportunities for career growth.
· To work with 100 % efficiency & accuracy to achieve success in life.
Work History

 

 

2019-02 - Current

 
Senior Analyst
Optum Projects:
· Develop and manage reports on multiple key performance indicators and metrics across Revenue Cycle Management.

· Data cleaning and analysis using SQL and uploading data in database for Revenue Cycle Management Reports.

· Analytical and detail oriented about Revenue Cycle.

· Design data quality checks and work with data engineers to implement.

· Help product managers and other employees think of KPIs and train them how to track/explore/analyze in self-service Power BI systems.

· Investigate data quality issues and work with data engineers to correct problems.

· Analytical and detail oriented.
· Research and resolve payment discrepancies.

· Review provider claims that have not been paid by insurance companies.
2017-07 - 2018-11

 
Sr Analyst
R1RCM Projects :
· Research and resolve payment discrepancies.

· Review provider claims that have not been paid by insurance companies.

· Follow up with insurance companies to understand status of claims. Follow up is done through insurance company/ TPA (Third-Party Administrator) website or through outbound calls.

· Based on information received from the insurance company/ TPA (Third-Party Administrator), make necessary corrections to the claim and re-file the corrected claim to the insurance company/ TPA (Third-Party Administrator).

· In case the patient does not have sufficient insurance coverage for the medical procedure or if the patient is in any way not eligible for coverage, transfer the outstanding balance to the patient.
2013-07 - 2017-07

 
TEAM MEMBER
AON HEWITT Projects:
· Daily call to insurance, to take all relevant information about discrepancy or denial in payment.

· Inventory tracking and Maintaining accounts
Taking Queries from clients and customers regarding accounts and any discrepancies.

· Discrepancy identification and reconciliation in effective and efficient manner.

· Conducting Research and Investigation of all major and minor discrepancies to resolve denials.

· Correcting and Updating Accounts information
Mentoring new talents


	
	
	 
Contact
 
 
Address 
Mahavir Enclave
New Delhi, 110045
Phone 
9990930058 & 7827328850
E-mail 
diptitopodhir@gmail.com 
Skills

 

Power BI, SQL, SDLC, Basic Knowledge of Python & R.
Awards

 

 

· At Optum Got Appreciation from Onshore - Oct 2019
· At R1RCM Exemplary Performance & Excellence in Service Delivery - April 2018.
· At Aon Hewitt Gold Certificate – 2016
· Unmatched Team Player Live Our Values- 2015 Outstanding performance at Aon Hewitt.
Education

 

 

 

Bachelor of Commerce
Monad University - Uttar Pradesh
 

Intermediate in Commerce
CBSE - Arunachal Pradesh
 

High School
CBSE - Arunachal Pradesh
Personal Details

 

 

D.O.B : 9th Aug 1985
Gender : Male
Marital Status : Single
Language : English, Hindi & Bangla
Languages

 

 

English, Hindi & Bangla.
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