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SUMMARY

· Certified Salesforce Developer having total 3.10 years of experience in IT industry in which 2.6 years of experience in salesforce.com 
· Highlyexperience with Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers.
· Developed Visual force pages and Custom Objectsusing Apex Programming on Force.com Platform.
· Proficiency in administrative tasks like Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Reports and Approval Processes.
· Sound knowledge on Sales force setup menu, custom Application Development, Administration.
· Designed various advanced fields like Pick list, Dependencies, Work Flows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Developed various Custom Objects, Tabs, Master-Detail, Lookup relationships, Formula fields, validation rules.
· Designed Validation rules, Approval Processes, Custom tabsand Auto-Response for automating business logic.
· Created various Roles, Profiles, and Page Layouts and Configured the permissions based on the hierarchy requirements of the organization.
· Configured Data Loader, uploaded data in CSV files into Salesforce, and checking for the correctness of the data.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filled updates to implement business logic.
· Experience in Import Wizard, Data loader.
· Strong inter-personal skills with ability to work well in a dynamic team environment.
· Experience in full life cycle of software development; requirements analysis, design, development.
· Worked onEnterprise Lightning Apps combining Lightning Dataservices, Client side controller and Lightning Component features.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Developed Lightning Web Components (lwc)





TECHNICAL SKILLS

	Apex
	Apex Classes, Triggers, SOQL,Quequeable interface, Batch Apex & Schedule Jobs 

	Front End & Web
	Visual force Pages

	Tools
	Force.com, Data Loader.



WORK

Working as Software Engineer withCGI Info Systems and Management Consultants Pvt. Ltd.


PROJECT #2

Project:Plexxus Health care provider, Canada
Duration:Mar2018- till date
Salesforce Admin, Developer.

Project Overview:

Plexxus, a nonprofit Canadian shared service organization, is a pioneer in healthcare. This project mainly focuses on Doctor and patient's relation. This software facilitates a doctor to get a registration, which provides a quick reference of history related to a patient like his/her symptoms, drug allergies.
Doctors can use this information for further advises. So doctors will feel simple while treating a patient, which he already treated before. In this system patient will also facilitate by user-ID and password to get online appointment with a doctor. If a patient wants appointment for a doctor, then he can send a message and can engage. 

Roles and Responsibilities:

· Worked with various Salesforce.com objects mostly Account, Contact, Lead, Opportunity, Contract, and Case.
· Created page layouts, search layouts to organize fields, related lists, and other components on a record detail and edit pages. 
· Configured users, roles, permissions and profiles as per business requirement. 
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. 

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic. 
· Developed Apex Triggers, Apex Classes and Test Methods
· Developed Custom Reports and Dashboards.
· Work with management, create and manage complex workflow rules, data validation, and triggers
· Worked on Enterprise Lightning Apps combining Lightning Dataservices, Client side controller and Lightning Component features.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Developed Lightning Web Components  (lwc) with using of  decoraters and  call  the apex 
· Woked  with  event  handling to communicate between the components.




PROJECT #1


Project: CME BW Support, Bell, Canada.

Duration:Dec-2015 to Feb-2017

Project Overview:

Bell Canada has been one of Canada's most important and most powerful companies it was listed as the fifth largest in the country. It is a Canadian top telecommunications company headquartered in Montreal, Quebec, Canada. It is the incumbent local exchange carrier for telephone and DSL Internet services in most of the Canadian provinces. This project essentially deals with the basic support activities of this Gold Client, which also involves dealing with the change requests.

Roles and Responsibilities:

· Resolution of functional issues assigned to the Support team
· Involved in the Super Users global calls in prioritizing the Change Requests
· Responsible for prioritizing the Defects and expedite them within SLA timelines
· Responsible to assist Users in Completing financial month-end and year-end closing activities like preparing reports, dashboards.
· Participating in the Status Update Meetings with the Client and with the Onsite Lead. 
· Communicating with the users through E-mails, Phone calls, NetMeeting at the same time to discuss the various issues and to provide the resolutions based on the Severity level of the tickets.
· Supporting and solving day-to-day end user problems and suggesting the work around.
· Responsible for Cutover plan for the change Requests, Validation of Test scripts and Documentation.


PROFESSIONAL ACHIEVEMENTS:

· Received Salesforce Platform Developer – I certification in 2020.  (Credential ID: 21509467)
· [bookmark: _GoBack]Awarded ‘PEGASUS’ on Q1 2017
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