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Career Object:
To pursue a challenging long-term career as Functional Consultant in Oracle Apps EBS and gain through insights in the subject by carrying out full life cycle implementations experience from initiation to Go-live, integrating both my Functional knowledge and Technical skills.

I am good at in the below mentioned areas:
· Having 4.6 years of experience in Oracle Supply Chain Management Modules system implementation life cycle from understanding business requirements, fit-gap analysis, configuration, testing and end-user training to post-implementation support. 

· Working experience in implementation and supporting project experience

· Well Versed With business process flows in Procure to Pay cycle and order to cash, Returns, Internal Requisition-Internal Sales Order cycles

· Strong team working and multi-tasking skills with an ability to bring perfection in work while working against time constraints

· Primary working modules Inventory, Purchasing, Order Management and Shipping.
· Involved preparing business documentations like BR100, MD50 and User Manuals
· Conducted CRP and UAT, Given the End User Training.

Professional Experience:
· Working as Functional Consultant for TRION Infotech Pvt Ltd, from Nov 2017 to July 2022.
Educational Qualification:
· B. Tech (EEE) from JNTUA at 2013 
Project 1:
Client                              IPG Automotive
Project            
              Production Support

Duration

 Feb 21 to July 2022 

Environment

 Oracle Application R12
Responsibilities: 
· Worked with Production support team for resolving the issues arising during production in oracle Supply Chain Management OM,PO, INV Modules. 

· Identification of the problem, analyze the problem and finding viable solution

· Providing Global Support to the users on day-to-day functional issues on Oracle SCM modules. 

· Handling the tickets, resolving the issues based on the priority.

· Interacting with project manager on daily and weekly basis and submitting issues status report.

· Handling situations for run time problems and suggesting the work around.

· Handled business critical issues effectively and efficiently to customer’s  satisfaction

· Involving month end support for smooth closure inventory periods
· Raising oracle SR’s and follow up with SR team and joining OWC sessions if required
· Updating the documents and providing effective training to end users on business processes and recurring issues.
· Interacting with the client for taking feedback on pending issues and to schedule calls

Project 2:

Client                             Kingston Technology, USA

Project            
             Support

Duration

Nov 19 ’ to  Dec’20
Environment

Oracle Application 12.1.3

Responsibilities:
· Provided necessary functional support for operation of Inventory, Purchasing, Order Management Module and Shipping
· Raising oracle SR’s and follow up with SR team and joining OWC sessions if required

· Handling different types of tickets on priority basis.
· Configured the new setups based on service request
· Monitoring the ticking tool and assigning tickets before breaching SLA
· Interact with users and taking screenshare for resolving issues if required
· Handled day to day issues posed by the user.
· Provide inputs to business users for resolve the production issues.

· Taking care of the production activities as well as quality of the products.

· Perform Functional testing to running the application smoothly.
· Working with Technical team to mapping if any new requirement in the application.
· Providing support for interface issues

· Giving trainee to the business users for basic business transactions

· Monitoring schedule jobs

· Done E2E functional testing
Project 3:

Client                          EWIE Europe Limited
Project            
          Implementation
Duration
          Dec 17 to Oct 18
Environment
          Oracle Application R12
Responsibilities:

· Involved in order management, Inventory modules
· Configured inventory setups in lower instance
· Configured major order management setups in lower instances
· Involved and updating BR100 document
· Performed functional testing for all inventory transactions

· Performed functional testing for O2C, RMA, IRISO, Invoice only orders
· Attending daily catch up calls and WSR calls
· Prepared user guide documents 
· Prepared test case documents 

· Requirement gathering from the Users for New Reports/Developments.
· Involved in helping the technical consultants regarding the functional part




