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ANKIT RAWAT

SALESFORCE DEVELOPER

PROFESSIONAL SUMMARY

A highly technical, 8x certified Salesforce Administrator with 4+ years of
experience configuring Salesforce Sales, Service, and Experience Cloud.
Proven ability to analyze, design and optimize business processes with
hands-on experience implementing change, increasing user adoption, and
driving best practices.
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Field Service Azzociate Client: Paramount (Formerly named ViacomCBS)
Consultant _ An American company that is one the largest and foremost media
and entertainment conglomerates in the United States.

September 2021 - Present

Responsibilities:

> Worked on Lightning Web Components, Named Credentials, and API
Integration to fetch the data from third-party API and display it on
the Salesforce custom dashboard to process the data without
storing it in Salesforce.

»  Worked on LWC component and custom button to override the
salesforce standard features as per the customer requirement.

»  Implemented Order Process using Flows, Quick Action, and Lightning
Record Page to handle the visibility.

> Created the custom apex process that sends weekly emails to the
sales team.

E] > Worked on MediaOcean RFP Lifecycle process on CBS. Build this

process using Rest Api Integration, Apex classes, Aura component,

Apex trigger, Email notification, flows, and process builder.

AWARDS »  Created the Budgeting process for Account Executives and Sales
Managers for their respective markets.

> Worked on Aura component, LWC, Apex class, Test class, Custom
Validation Rule, Permission Set, OWD, Custom Label, Custom
Metadata, Custom objects, Custom fields, Page Layout, Reports &
Dashboard, etc.

»  Service Management Tool: Jira, Asana, and Confluence.

»  Deployment Tool: Change Set, Ant Migration and Copado.

CONTACT ME

New Delhi, Delhi

+91-8800868069

ankitrawat94@gmail.com

Recognized as Quarterly Champ
Award for Q4 22 within 3 months
of joining.

Got a Special DXC Recognition
award from the manager.

Trailhead Ranger

Incapsulate, Associate Salesforce Developer
January 2020 - August 2021

Technical SKILLS Client: Office of Child Support Enforcement (OCSE)

The federal agency responsible for the administration of the Child
©® Salesforce Administration: Sales Support Enforcement program

Cloud, Service Cloud, Experience

Cloud Responsibilities:
Reports & Dashboard »  Creating the doc gen package
> Created Lightning Components.
Apex Classes > Developed Apex triggers, Batch Apex, Schedule Apex, Future class,

and Apex Classes to implement custom functionality according to
the Business Requirements.
»  Creation of Salesforce Dashboards and Reports.

Asynchronous Apex



https://www.linkedin.com/in/ankit-rawat-9560b1112/

Creation of Email Template, Process builder, and flows
Test class code coverage.

Deployment through (Change Set, ANT, and Dataloader).
Handling calls with clients for requirement gathering.

Flow
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Aura Component

Lightning Web Components(LWC)

Incapsulate, Junior Salesforce Developer
May 2019 - December 2019

Apex Trigger Client: UNUM (Insurance based company)
Unum provides comprehensive financial insurance products to
Agile Scrum industries of all sizes.

Rest API

Ant Migration/ChangeSet/Copado Responsibilities:

Worked on CPQ configuration

Created Quote Template

Creation of Dashboards and Reports

Creation of Email template, Process builder, and flows
Worked on Data Security by creating the Profiles, Roles
Adding products to Quote

Adding discounts on the products.

HOBBIES AND INTERESTS
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© Volunteer work

© Sports Client: American Chemical Society (ACS)

ACS is the world's largest scientific society and the premier home of
©  Travel chemistry professionals

Responsibilities:

Worked on the configuration of Forms, Process builder, and flows
Worked on critical production bug fixes

Maintaining the deployment sheet
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EDUCATION

SSC, Mnemonic Convent School Nainital

Passed on April 2010 Uttarakhand

HSC, Naini Valley School Nainital

Passed on April 2012 Uttarakhand

CSE ( B.Tech), Punjab Technical University Jalandhar
Passed on June 2017 Punjab




