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PROFILE SUMMARY
· Around 1.7 Year Experience in Salesforce.
· 2X Certified, Double Star Ranger & 4X Super Badges.
· Experience in Salesforce Customization, Security Access, Workflow, Approvals,
Data Validation, Sales cloud in Salesforce.com CRM
· Good understanding of Salesforce products & hands on Admin skills
· Experience with various advanced fields like Picklist, Custom Formula Fields
Many to Many relationships, Lookups, Field Dependencies, Validation Rules
· Experience with Data migration and updates through the tool App Exchange Data Loader in Salesforce.com
· Currently working on one of the projects that is Recruiting Management App
CERTIFICATIONS

· Certified Salesforce Platform Developer I
· Certified Tableau CRM and Einstein Discovery Consultants
· Preparing for Salesforce Administration

WORK EXPERIENCE

	Organization
	Designation
	Duration

	Krios Info Solutions Pvt. Ltd.
	  Salesforce Developer
	1.7 Year



EDUCATION

· B-Tech (Computer Science & Engineering) from DBATU
· Diploma from M.S.B.T.E 
· SSC from Maharashtra State Board

TRAILHEAD SUPERBADGES

· Lightning Experience Report & Dashboard Specialist
· Process Automation Specialist
· Security Specialist
· Business Administration Specialist
	
SKILLS
Force.com
Salesforce CRM
Tableau CRM
Applications
Objects & Fields
Relationships
Record Types
Schema Builder
Page Layouts
Field Dependency
Validation Rule
Approval Process
Email Templates 
Workflow Rule
Process Builder
Data Security Model
Data Import Wizard
Data Loader
Omni-channel
Einstein Bot
Reports & Dashboards
Scan to Salesforce
SOQL
SQL, MySQL


TOOLS
Workbench
Visual Studio

SOFT SKILLS
Leadership
Communication
Time Management
Business Knowledge

DEPLOYMENT TOOL
Change set



PROJECTS
         Project 1: Dealer Management System (One of the major Vehicle Manufacturer of india)
         Client: Confidential – working with analytics team
          Brief: Provides different types of 4 wheelers. Ability to analyze data.
          Duration: 6 Months + till date
          Team Size: 5
          Tools & Technologies: Analytics Cloud, Sales Cloud, VSCode, OneStop Help Desk for tickets.
          Role & Responsibilities:
· Requirement Gathering from client.
· Appropriate Field mapping in salesforce org.
· Built Dataflow/Recipe for dataset.
· Built KPIs (Customization) using SAQL and Binding.
· Apply security predicates for particular user, profile.
· Creating dynamic dashboards for different types of profiles and roles.
· Creating 5 plus dashboard on Sales as well as Service Cloud.

       Project 2: Salon Management System
Client: Confidential
Brief: Salon Management System, salonist assists the salon its operate its business smoothly and               productively Developing booking and confirming customers, managing staff, marketing, to ordering          
       Inventory, there is no time left to service the customers. However, all these problems faced by
Salons can overcome in this project. This Salon management application has an effective and powerful approach that can solve the problems faced by Salons.
Tools & Technologies– Flow, Reports & Dashboards, LWC, Apex, Validation Rule, SOQL, SOSL, Sharing Setting, Permission Set Etc.
      Duration: 2 Months
      Team Size: 5
      Role & Responsibilities: 
· Designed Feedback process for sample products for customer experience feedback.
· Created Reports & Dashboards to show the Salon Management System Update. 
· Implemented two business process for 
· Worked on Experience cloud UI page for customer.
· Created Einstein Bot. for the customer to be schedule appointment through Einstein Bot. 
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