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SARALA DOMAKUNTLA				 
Mobile: 440-769-1062
Email: saraladomakuntla040@gmail.com
Status: GC.
PROFESSIONAL SUMMARY: 
· Having 9+ years of IT experience with over 5+ years of experience in Salesforce CRM Implementations: Analysis, Design, Development, Administration, Integration, supporting the cloud applications, communities, and migration from classic to lightning, lightning component development in CRM applications. 4 years of experience as a Java developer.
· Strong experience with Salesforce.com CRM full implementation, migration of Sales, Service clouds, Communities and Force.com platform.
· Proficient with understanding of CRM business processes - Account, Contact, Opportunity, Lead, Campaign and Case Management.
· Strong salesforce development experience with Apex Classes, Apex triggers, Batch Apex, Schedule Classes, Visualforce pages and integrating with external source by developing SOAP, RESTful Apex Web Services and Force.com API in CRM applications.
· Sound experience in writing, tuning of SOQL, SOSL queries, relationship queries in Apex Triggers, Controllers and used Statements and Database methods for performing DML operations.
· Worked extensively in developing, customizing of Visualforce pages with Visualforce components, Custom, Extension controllers and developed dynamic components.
· Hands on experience with Inbound and Outbound Integration of salesforce with external systems by developing custom Apex SOAP, RESTful classes for inbound class and written Apex callout for invoking outbound applications.
· Good experience in rollout of Saleforce1 for mobile and customized visualforce pages with Aura components.
· Worked on customization of visualforce to have lightening experience for desktop and mobile applications.
· Proficient in building business logic using salesforce declarative programming like Validation rules, Formula Fields, Workflow Rules, Approval process and its actions Field update, Email alert, Outbound message and Creating Task.
· Strong experience in implementing salesforce new features like Process Builder and performed actions Creating Records, posting a Chatter post, Email Alert, Invoking an Apex Class.
· Hands on experience in building Reports, Dashboards, Analytics Snapshot using Standard and custom Report types for the business users, management for higher visibility.
· Proficient in dealing with the functionalities related to the Service cloud and Sales Cloud. 
· Hands-on experience on writing code in Apex, Java 1.6 or higher, JavaScript, XML, HTML 5.
· Build Lightening controllers with the AURA framework.
· Experience in building re-usable Lightning web components and using Lightning Framework.
· Involved in developing salesforce Lightening Apps, Lightning Web Components, Controllers and Events.
· Good experience in developing salesforce Lightning Apps, Lightning Web Components, Controllers and Events.
· Implemented Salesforce Lightning Web Components for small set of users within the organization.
· Worked on both lightning frameworks Aura and LWC.
· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.
· Good experience in developing salesforce Lightning Apps, Components, Controllers and Events.
· Customized existing Visualforce to align with salesforce new Lightning UI experience.
· Performed data analyst roles and used tools: Apex Data Loader, Informatica, Demand Tools, Import Wizard, Workbench and Excel for data analysis, transforming, importing and exporting.
· Proficient with tools Eclipse IDE (Force.com Plug-in), Developer Console for developing, customizing of Apex Class, visual force pages and changing meta-data components; Force.com Explorer and Workbench Querying and testing REST web services.
· Deployed salesforce components from Sandbox to other Sandboxes and Production instances using Force.com Migration tools (Ant based), Change set and Eclipse IDE.
· Created Custom objects for Quote and Quote lines and captured quote information for CPQ
· Worked with client side developers and business analysts in developing configuration models in the CPQ workflow. 
· Experience with Apttus CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with Apttus CPQ.
· Experience on Salesforce CRM platform Worked on different environment of SFDC such as Sales Cloud, and Service Cloud.
· Involved in end to end QA and UAT testing and validation of CPQ including Products, Pricing, and Quoting etc.
· Customization of Apttus product by using Salesforce features like triggers, VF pages.
· Used Service cloud to manage Cases and Entitlements and worked on Salesforce CPQ.
· Experience in Use Jira for project management and bug tracking, and Jenkins for deployment and continuous integration.
· Configured and integrated Jenkins with salesforce to run automate jobs.
· Troubleshoot and fix production issues and help prioritize against existing backlog based on severity and impact
· Ability to build and demonstrate prototypes in Salesforce and data migration tools.
· Experience leading and implementing the charge within the Salesforce ecosystem, including SDLC and Agile experience.


CERTIFICATIONS:
· Salesforce Certified Administrator 
· Salesforce Certified Platform Developer 1.


EDUCATION:
Master of information technology in Manipal University 2003.

TECHNICAL SKILLS:
	CRM        
	Salesforce CRM, Siebel CRM, Microsoft Dynamics CRM

	Salesforce 
	 Apex, Visualforce, Controllers, Triggers, Batch & Schedule classes, Salesforce1, Lightning (Components, Apps, Events), Web Services, SOAP, REST, Sales cloud, Service cloud, Force.com Platform, Sites, Knowledge, Article Management, SOQL, SOSL, Reports, Dashboards.

	SFDC Tools 
	Eclipse, Developer Console, Workbench, Force.com Migration tool (Ant based), Force.com Explorer, Data Loader, Excel Connector, Command line Data loader, Cast Iron

	Languages
	Java, J2EE, Servlets, JST, Struts, Hibernate

	Web Technologies
	XML, HTML5/4, CSSS3/2, JavaScript, jQuery, AngularJS

	Application Servers
	Apache Tomcat, Sun Web server, Resonate, WebSphere 4.0/4.1, Tomcat 6.0, JBOSS 5.

	Other  tolls
	Jenkins, ANT, Jira, GIT, Bit Bucket

	Databases
	SQL, PL/SQL, Oracle 11g/10g/9i, SQL Server 2008/2005, MySQL




PROFESSIONAL EXPERIENCE
Client: Agility Technology, CA.	                                                                                                                 Jan 2021 to till Date
Role: Salesforce Lightning Developer
Roles & Responsibilities:
· Responsible for writing, reviewing and maintaining all aspects of CRM migration documentations such as Requirement document, high level and low level design documents.
· Created modern Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features, in sales cloud platform.
· Involved in project technical design plan, conversions, Mapping, configuration of portions of the SFDC application.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages. 
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile. 
· Worked on front end application development using CSS3, HTML5, JavaScript.
· Retrieved some data and its functionality from Third-Party API's and displayed within the lightning component. 
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 
· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.  
· Identify technical, non-functional requirements in support of UI driven workflows as well as APIs
· Provide a strong Product Management voice in engineering and architecture discussions. Manage business owners’ expectations, by pitching the product vision to internal stakeholders.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the CRM application using platform database objects. 
· Developed multiple number of Lightning web components (LWC) regarding service case console page.
· Created multiple Lightning Web Components, added CSS and Design Parameters from LDS (Lightning Design System) that makes the Lightning component look and feel better. 
· Experience in Force.com Apex Classes, Apex triggers Integration, Visual force and Force.com API. Development using custom lightning web components (Aura and LWC).
· Created Lightning web components (LWC) and apps combining Lightning Design system, Lightning App Builder and Lightning Component features.
· Implemented Salesforce Lightning web components (LWC) for small set of users within the organization, developed Lightning components and server-side controllers to meet the business requirements.
· Integrated Salesforce CPQ system with Salesforce CRM.
· Worked on Salesforce.com customizations for the Salesforce CPQ model.
· Developed Customized login screen for community user and functionality to redirect user from Salesforce to APTTUS CPQ Quote creation using APTTUS API's
· Worked on Salesforce CPQ configuration and integration.
· Integrated CPQ system with multiple CRMs like Salesforce and CRM On Demand. 
· Supported and improved sales cycles by implementing CPQ solutions effectively.
· Implemented Single Sign-On on force.com.
· According to the business user's requirement, creating Reports and Dashboards. 
· Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions Standard objects & Custom Objects. 
· Created Public Groups, Queues, Permission Sets, Profiles, Users &Security Settings based on role hierarchy. Involved in Data Migration from three Legacy Systems to Salesforce CRM applications. 
· Deployed the code from sandbox to different environment using Jenkins build and with part of release activities and UAT.
· Migrating components from on sandbox to another sandbox using ANT, Jenkins, Git and Force.com IDE.
· Managing the overall flow of salesforce automation process and successfully enforced a smooth build and deployment through the aid of tools like Jenkins and ANT migration tools.
· implemented continuous integration leveraging Jenkins with automated continuous unit test runs and automated deployments to QA, UAT and production Maintenance of installed Managed Packages in Lightning using Apex. 
· Experienced in using Data Migration tool called Data Loader. 
· Used field level security along with page layouts in Lightning to manage access to certain fields. 
· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging. 
· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement. Environment: Lightning experience, Lightning Components, CRM, Sales Cloud, Apex classes and Controllers, Salesforce.com Platform, Force.com, Salesforce CPQ, Force.com Eclipse IDE, Jenkins, ANT, CICD, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP API, REST API.


Client: Cerner Investment Corp. Kansas, US                                                                                            July 2019 to Dec 2020
Role: Salesforce Developer
Roles & Responsibilities:
· Performed the role of SFDC developer, lightning developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.
· Responsible for writing Apex, Visualforce code containing business functions. 
· Developed Custom objects, customizing tabs, Apex Triggers, Test classes for unit testing and code coverage.
· Develop portal solution using Lightning Components.
· Experience in Data Loader for Data Management in Force.com platform 
· Created Lightning Component Tabs and Visualforce Tabs using Lightning Components.
· Developed component using Lightning Aura Framework which also included client-side AngularJS
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com, SObjects used it to read, extract and load data from comma separated values (CSV) files. 
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects. 
· Integrated using REST based Web service callouts to other external systems. 
· Experienced in SSO and Integrations
· Developed code for generating the XML requests required for calling the web services.
· Involved in design and development of different views and page layouts for different profiles.
· Developed complex workflows and approval processes for automating business logic 
· Built a custom Apttus CPQ application with custom objects and relationships.
· Performed Apttus CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Configured product and pricing setup using CPQ/Product consoles, which include price ramps, Price Matrix, Price Rulesets, price list items, tiered pricing, and asset pricing.
· Involved in CPQ (Configure, Price& Quote) design, mapped to the Salesforce custom objects, and involved in Apttus Advanced Workflow Approvals.
· Created CPQ process using Apttus CPQ and CL AppExchange tool in Quote.
· Collaborate effectively with internal and external colleagues to build a best-in-class customer experience with the goal of making every customer a promoter of Sales Cloud and a customer for life. 
· Created email templates and inbound emails using Visualforce for the clients and customers.
· Worked on Jenkins and change sets for continuous deployments to higher environments
· Used SVN for code repository and JBOSS eclipse editor to modify and commit the changes
· Worked on deployment from sandbox to production using Force.com Migration tools like Force.com IDE, Change Sets and Jenkins.
· Involved in setup Continuous integration in salesforce using SalesforceDX with Jenkin integration
· Created self-signed SSL certificate and private key using open to integrate with Jenkins.
· Configured and integrated Jenkins with salesforce to run automate jobs.
· Perform SFDC admin functions to support CRM operational process through automation process
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites.
· Executed various levels of Unit, Integration, Regression and User Acceptance (UAT) using test cases to prove that system conform to specifications of business and quality requirements.
· Environment: Saleforce.com platform, CRM, Lightning, Sales cloud, Apex Language, Sales cloud, Service Cloud, Visualforce (Pages, Component & Controllers), Pages, Data Loader, Apttus CPQ, HTML, Git, Jenkins, ANT, CICD, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows

Client: HCA, Nashville – TN.                                                                                                                               Oct 2017 to June 2019
Role: Salesforce Admin/Developer
Roles & Responsibilities:
· Created new Apex Triggers, Apex Classes, Batch Classes and Schedule Classes, Email Services According to the Project Requirement
· Worked with the user group for requirement gathering throughout the planning and implementation.
· Created new User Accounts and assigned Profiles as per their role in role hierarchy.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Performs day to day administrative tasks and addressing production support issues (unlocking / re-setting passwords, modifying data, and creating ad hoc reports)
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Opportunities, Products, Price book, Cases, Entitlement, Reports and Dashboards
· Provides training to department employees on the use of the company website and all related systems and processes
· Created Data Validation rules and Formulas as per business requirement.
· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions and Outbound API Messages.
· Performs day to day administrative tasks and addressing production support issues.
· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.
· Worked with groups, participated in Requirement Gathering Sessions & JAD Sessions to define their needs and developed an action plan and specification document.
· Designed various Webpages in VisualForce for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Created and used Email templates in HTML and VisualForce.
· Used SVN Subversion as Code Repository.
· Created Custom Buttons Using JavaScript. Implemented Single Sign On in salesforce.
· Developed reports, dashboards, and processes to continuously monitor data quality and integrity
· Experienced with salesforce to outlook, Web analytics, Desk.com, JIRA, ASANA, Slack, Tibco.
· Environment: Saleforce.com, Sales cloud, Service Cloud, Apex Classes, Controller Classes, Triggers, Visualforce, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL, Sandbox, Force.com IDE

Client: Ericsson, Plano – TX.                                                                                                                                  Aug 2016 to Sep 2017
Role: Salesforce Admin  
Responsibilities:
· Administered and supported CRM application for 500 users in marketing, customer service and sales.
· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, and Approval Processes for automated alerts.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.
· Managed Auto response rules if customers approached beyond the business hours.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.
· Used Apex Data Loader to migrate data such as accounts, campaigns from different legacy systems. Implemented Standard and Custom Apex Controllers to handle business logic and used debug logs to trace the execution. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Developed Salesforce.com sites and customer portal for various organizational units and partners.
· Environment Salesforce.com Enterprise edition, Sales cloud, Eclipse IDE, SOQL, SOSL, Custom Objects, Custom Tabs, Windows.


Client: UTI Worldwide, Portland, OR.                                                                                                                            Jan 2012 to July 2016
Role: Java Developer
Responsibilities:
· Developed user interface using JSP, AJAX, HTML, CSS, JSP Tag libraries to simplify the complexities of the application.
· Was responsible to communicate with End client to support the application and analyze the issue and fixed the issue.
· Worked on Ext JS for user interface widgets with High performance scalable grids, trees and menus.
· Was sole responsible for deployment and requirement analysis with client.
· Used to analyze large volume of data in Unix environment during production hours.
· Created SQL Map config files to create the sql queries, map the data and objects to retrieve data from the database using IBATIS. Injected objects using Spring dependency injection concepts
· Connected to Web Services applications using AXIS and integrated it with maven and Spring.
· Created a batched job which retrieves the records from the database and sends the data to the letter generating web service.
· Maven is used to create build file and does Unit testing by creating Test Suites using JUnit Framework.
· Solving the issues found during the testing phase for all the modules that developed. Extensive troubleshooting and stress testing for the developed module and improved the performance of the application.
· Involved in code versioning, check in, check outs and code merging using SVN versioning tool.
· Worked on SSO to integrate security for user authentication.
· Environment: JAVA Swing, Windows Operating system, J2SE, Oracle10G, CM Synergy Eclipse IDE, JFreeCharts, XML, JUnit, Log4j.
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