Mame Khady Seck
msecksy@gmail.com

SYSTEM ADMINISTRATOR
A dedicated individual with extensive expertise in the field of IT. Complete understanding of the SDLC process, SSMS, Epicor 9. Proven history of delivering several BI reporting solutions in Tableau & Crystal Reports. Quickly adapts to new environment while maintaining a high level of productivity and professionalism towards management, clients, and team members.

TECHNICAL SKILLS

Operating Systems- Windows 7, 8, 10, Windows XP

Database- MS-SQL Server, MS-Access 97, MS-Access, Oracle 11g

Application- MS: Word, Excel, Access, PowerPoint, Outlook 2016, MS Project 2016, MS Visio 2016, CA Service Desk Manager, Remedy, Log viewer, Access-Net

Software- Tableau Desktop, SQL Server Management Studio 2012, EPICOR 9, Crystal Reports 2008.
Programming Languages- Visual Basic .NET 2012, HTML 5, CSS 3, JavaScript, Java JRE

PROFESSIONAL EXPERIENCE
Fiserv Cincinnati, OH                                                              October 2016 to December 2020
System Administrator II 
Created technical documentation for implementation and file transmission processes that list batch file movements, records count, and import log errors for Data Center and Premise clients.

· Led the monthly Access-Net application code changes for the Data Center applications.

· Collaborated and assisted in resolving highly impacted and urgent server and file issues with Incident Management.

· Utilized SSMS and Log Viewer. Researched and resolved clients' issues reported through the ticketing queue for all Data Center and Premise clients.

· Led the State Remit banking product to provide rapid executive, highly confidential solutions to all reported issues.

· Researched and investigated critical business problems through quantitative analyses of utilization and healthcare costs data. 
· Performed other tasks such as data validation and working to retrieve missing data as needed. 
· Provided training to 9 new hire employees.
Ellison Surface Technologies – Mason, OH                                 August 2015-September 2016
IT Analyst intern 
Maintained reports in Crystal Reports, including reviewing the back-end SQL and working with business users to identify and implement additional enhancements.

· Collaborated with business users to perform project analysis goals, gather requirements, and determine feasibility.

· Designed and implemented test cases with accurate results for manual testing.
· Led User Acceptance Testing cycles for the EPICOR CRM product and interface with business users to identify requirements to ensure that the final products met the users' needs.

ISqFt - Cincinnati, OH                                                                        December 2009-July 2011
Senior Market Lead 
Improved relationships with business partners. Lead and manage a team of 12 plus associates that identified and implemented several improvements including the adoption of free bidding documents.

· Developed daily team performance stats reports and coach direct report team members to improve productivity from 75 to 100 percent of tasks completion.
· Create bidding projects from the Market websites, plans, and specifications.

· Worked with the Architecture department to identify business requirements for projects that improved the business processes related to their work with general contractors.

· Using the information obtained from sources, update available private and public bidding project reports during all stages of the bidding construction process.

EDUCATION
Candidate for Bachelor in Applied Science/Health Information Technology          
Miami University Regionals – Cincinnati, OH                                                 Graduation 12/2021
AWARDS
Awarded the Student Scholarship award for Excellence from the Central and Southern Ohio Health Information Management Systems Society (CSO HIMSS) in November 2020.
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