Tushar Jain (Salesforce Developer)
M: 9530158640 | jai2fb@gmail.com

Objective:

A challenging position at which I can utilize my capabilities and skills to grow with the organization.

Skills Summary:

e 2 yrs of overall IT experience with 2 yrs of experience in Salesforce.

e Salesforce Certified Administrator .

e Salesforce Certified Developer (Salesforce Certified PD-II & PD-I Certified developer).

e Salesforce Certified Sales Cloud Consultant.

e Salesforce Certified Einstein Analytics and Discovery Consultant.

e Good exposure on customization Apex Classes, Triggers, Test Classes, Visualforce Pages, Lightning
Components, LWC.

e Good exposure on Salesforce out of the box tools like Workflow, Process Builder, Developer Console etc.

e Good exposure on Salesforce Configuration & Administration, implementation of Org-wide defaults, Roles,
Profiles etc.

e Good experience with both Salesforce Classic and Lightning interface.

e Hands on experience on Lightning component.

e Hands on knowledge in Salesforce Customization (VF Pages, Apex, Triggers, Lightning Components, LWC).

e Hands on experience in integrating other systems with Salesforce using Rest and SOAP Api.

e Quick learner and can master new technologies within a short span of time

e Proactive and result-oriented team player

e Ability to work independently with minimal supervision handling multiple workloads. Consistent team player
with strong analytical and trouble shooting skills.

Experience Summary:

e Currently working as Software Developer in Mindtree Ltd. Pune from 1% July 2018.

Technical Skill Set:

Languages: Force.com, Apex, Triggers, Visualforce, Lightning, Aura Component, Core Java, SOQL,
SOSL, Salesforce Ant Migration Scripts, LWC, SAQL.

Salesforce APIs’ : Rest API, SOAP API, Metadata API

Tools: Salesforce.com, Salesforce ANT Migration Tool, Developer Console, Workbench, Visual

Studio Code, SOAP Ul, Data Loader.
Web Technologies: HTML, JavaScript, CSS

Credentials: Salesforce Certified Administrator, Salesforce Certified Platform Developer — I,
Salesforce Certified Platform Developer — II, Salesforce Certified Sales Cloud
Consultant, Salesforce Certified Einstein Analytics and Discovery Consultant .



Project Experience

Project/Product 1

Customer Name

Description

Tools & Technologies

Operating System
Role Played

Responsibilities /
Contribution

Team Size 2

Awards and Recognitions:

Duration (Oct 18
— Till Date)

WK - Global Business Serviccs

“Health LRP” is a salesforce sales cloud Implementation for selling healthcare research solutions
and medical & nursing journal publishing solutions to healthcare practitioners, students, and
research professionals through a well-defined sales process. These sales process runs through
different phases like Lead generation from different sources, converting those leads to
Opportunities and Quote generation and then finally processing the order end to end. This
implementation also involves some complex integrations with different systems like Marketo (for
gathering leads), Cyber source (for validating the credit card details while processing the order),
Advantage (for packaging and shipping of the order). We have also implemented reporting on
various stages of the sales process.

Salesforce.com, Data Loader, Force.com IDE, ANT, Workbench, JavaScript, Lightning, Service
Console,SVN

Windows 10

Developer

e  Understanding the requirements and provide a solution for the requirement using
Salesforce.com tools and technologies.

e  Daily interactions with client to gather requirements.

e  Written apex classes and triggers for various requirements not achievable by
configuration in Salesforce.com.

e  Automated various business processes using automation tools like Workflow, Lightning
Flow, Process builder.

e Developed a lightning ready product search page from scratch to provide information
from various objects related to product in same place using visualforce, apex, custom
setting, Soq] etc.

®  Designed and maintained lightning communities for different line of business in HLRP
like OVID etc.

e Hats Off Award - The Hats off award has been instituted to recognize Mindtree Minds for achieving extraordinary

results/ outcomes.

e A-Team Award - The A-Team award has been instituted to recognize a team for displaying exemplary team spirit to

achieve a common goal.



Education

Year Degree
2018 B.tech
2013 XII
2011 X

Personal Details :

Date of Birth :
Mother’s Name:
Gender:
Nationality:
Language Known:

Declaration:

Major Subject
C.S.E.
PCM

18-Dec-1995

Mrs. Archana Jain

Male

Indian

Hindi, English

Institution

Jaipur Engineering College And
Research Center, Jaipur

Tiny Tots Public School, Sawai
Madhopur

Alpha English Senior Secondary
School, Sawai Madhopur

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes me, my qualifications,
and my experience. [ understand that any willful misstatement described herein may lead to my disqualification or

dismissal, if engaged.

Date:

Place: Pune

Tushar Jain



