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Summary


· [bookmark: _GoBack]13+ years of technical IT experience in working through various phases of CRM projects in Telecommunication and Financial domain right from Requirement Analysis, Development/Enhancement, Installation and environment build, Testing, Release Management/Deployment and Production Support.
· Almost 5yrs years of experience working on Salesforce Development and Administrator.
· 8+ years’ experience working in Sr. Siebel CRM Administrator.
· Experience of perform role of CRM Release Manager/Coordinator.
· Experience of handling 2 Siebel version Upgrade Projects.
· Excellent analytical, organizational, communication, interpersonal skills and an excellent Team Player.
· Experience on implementing Salesforce Sales cloud enhancements.
· Worked in Agile and waterfall development model.
· Worked Lead Management, Account Management and Case Management functionality related projects.
· Worked in Salesforce implementation of 55,000+-user base.
· Worked on Apex Scripting and Visualforce page development.
· Worked on Salesforce Lightning page development and scripting practices.
· Implementation experience on Salesforce Out of the Box functionalities (OOTB).
· Worked on Release and deployment planning implementation plan for CRM projects.
· Have knowledge on Salesforce REST API Integration implementations.
· Have knowledge on SOAP integration implementations in Salesforce.
· Experience in conducting cross training, peer review, functional/technical walkthrough and knowledge sharing sessions within team.
· Have Knowledge on version control tools - GitHub.
· Have experience of working on Microsoft visual source safe for environment code version control.
· Knowledge of functional features for Siebel implementations.
· Have strong understanding of CRM Architecture and OPEN UI functionality.
· Have knowledge on Siebel SSO/LDAP implementation in Siebel CRM.
· Knowledge of CRM Development and customizations.
· Worked on Siebel IRM version upgrade utility.
· Have knowledge on Lightning application development.
· Have knowledge on lightning event trigger and handling lightning events.
· Knowledge of Siebel CRM server installations on AIX and Windows platform.
· Strong experience in driving an end-to-end release right from requirement gathering/analysis till project deployment and support with proper co-ordination within End Users, Testing Team and Development Team.
· Have knowledge on Master Data Management concept.
· Experience in Salesforce, Siebel, OBIEE, Informatica, DAC, Data stage, Quality Centre Tool, release co-ordination and implementation.
· Have knowledge on ServiceNow Development practices.
· Have understanding of Elastic search, log stash and Kibana (ELK) concept and implementation.
· Knowledge in the areas like Telecommunication and Financial domains.
· perience in Application functionality testing, Siebel EIM testing and Data stage job testing.
· Experience in UNIX shell scripting.
· Strongly believe in working as a ONE team.



Certifications:
· Certified Salesforce Advanced Administrator.
· Certified Salesforce Platform Developer I.
· Certified Salesforce Administrator ADM201.
· ITIL Foundation Certification for Service Management (EXIN).



TECHNICAL Skills:

	CRM Applications
	Salesforce, Siebel - 8.1, 8.0, 7.7.

	Business Intelligence
	Oracle BIEE, Actuate Reports,Tableau

	R.D.B.M.S
	Oracle 9i, SQL Server 2005, MS Access

	Tools and languages
	Apex Scripting, FORCE.com IDE,Lightning, Eclipse, ANT migration, UNIX Shell scripting, Visualforce,  PL/SQL, Toad, Oracle SQL Developer, Informatica, DAC, Data stage and Tableau, Quality Center Tools, BMC Remedy, ServiceNow, Salesforce Lightning.

	
	

	Operating System
	Cloud applications, UNIX (AIX), Windows XP, 98 , 7, Vista, Windows Server 2008

	Domain
	CRM, Telecommunication, Financial.










Specialities

· Salesforce CRM Developer.
· Salesforce Lightning.
· Salesforce CRM Administrator.
· Sr. Siebel CRM Server Administration.
· Siebel CRM Version Upgrade Implementation.



Experience



Atos-Syntel Inc.								Nov 2020 – Till Date

Client: Moody’s, Remote
Role: Salesforce Developer

Moody’s has implemented Salesforce Apttus CPQ product for better configuration and sales of their financial offering. They have Salesforce Sales Cloud and Service cloud implementation for customer tracking and user issue fixes.

Salesforce Developer

· Salesforce Apttus package related issue identification and RCA creation.
· Implement Sales and Service cloud enhancement/bug delivery.
· Identify bugs in Apex class, Triggers and custom developments.
· Salesforce Service Cloud Customer portal user issue resolution.
· Worked on Omni-channel related user issues.
· Work on Service Now cases for application issue and provide resolution to application issues.
· Track and update defects in JIRA tools.
· Participate in post release warranty activities to identify and fix bugs.


Caprus IT Inc.						                            	 Nov 2018 – Nov 2020

Client: Salesforce.com , Dallas, TX
Role: Salesforce Consultant

Salesforce is a leading CRM service provider and it utilizes its own CRM Sales cloud product for marketing and coordinating with its customers. It has utilized its product to sell Salesforce and manages existing customer base by selling new Salesforce products. 

Salesforce Consultant

· Delivered CRM Sales Cloud functionality enhancements.
· User base for this CRM implementation is around 55,000.
· Worked on Lead object enhancement and Opportunity Sales functionality.
· Worked on implementing functionality for Process builder calling Auto-launched flows.
· Implemented Role Based access control project Delivery, UAT, Hypercare.
· Experience on resolving Sales Forecasting related application changes.
· Lightning Component access issue resolution. 
· Lightning Component scripting access issues.
· Worked on Custom object lightning component enhancements. 
· Implemented Apex class enhancement for custom objects.
· Worked on Sales Cloud Sales Path related Sales enhancements on Opportunity object.
· Developing lightning quick actions for lightning pages using Global actions.
· Customized lightning page layouts.
· Worked on Lightning Actions links to call lightning components.
· Worked on Quotes to Opportunity sync issue resolution.
· Validation rules, workflow, Process builder and formula field enhancements/customizations.
· Worked on Approval process enhancements and Process builder design.
· Utilize workbench for deploying package and deprecation of fields.
· Part of project to remove unwanted Salesforce permissions and cleanup accesses.
· Salesforce Process builder implementation to reduce workflow rules.
· Data Governance to remove unwanted field after analyzing dependencies.
· Worked with Business Analyst to provide solution to reduce overloaded object utilization for further enhancement.
· Profile/role/other access analysis using workbench.
· Analyze and reduce script usage by developing automation of required functionality.



Tata Consultancy Service Ltd.                                                                             Apr 2012 - Nov 2018    
 
Client: Xerox Corporations, Rochester, NY (May 2018 - Nov 2018)
Role: Release Manager
                          
Xerox Corporation, Ltd. is a provider of document management technology, such as printers, photocopiers and multi-function peripherals (MFP) as well as related services. It has CRM implementation for Order management, Service request and UCM module to enhance and maintain its customer case in North America and Canada geography.


Release Manager

· Worked on CRM code migration using Visual Source Safe Tools.
· Worked on application release version control management tasks.
· Perform Release management activities to discuss the release checklist, dependencies and signoff from various integrated systems.
· Deploy CRM code to respective lower environments and then to Production.
· Maintain parallel release structure and only migrate the required code to production.
· Environment maintenance for various Siebel versions.
· Post Production refresh environment masking and health check.






Client: Fifth Third Bank, Cincinnati, OH (Apr 2014 – April 2018 ) 
Role: CRM Consultant
                  
Fifth Third Bank is a one of the largest regional bank in the Mid-west region of US. It has business presence predominantly in Commercial and Retail banking. It has CRM implementation in Financial module to retain and engage its customer to provide the new bank offerings and retain customers relationships.


Salesforce Developer:
· Gathering requirement and implementing application enhancements.
· Sales Cloud implementation for financial client implementation.
· Worked on Salesforce Apex classes customizations for implementing application functionality.
· Experience on using Wrapper classes to build complex visual force page customization.
· Apex triggers and classes for CRM Sales cloud customizations.
· Experience on design and scheduling bulk Batch Apex classes for overnight bulk processing.
· Have experience on using Trigger context variables and process of bulkifying Apex classes.
· Visualforce screen customization.
· Experience on developing Salesforce Process builder application enhancements.
· Implemented Salesforce SOQL customization within apex classes development/enhancements.
· Have implemented Future methods for external system callout.
· Implement Queueable classes for asynchronous calls.
·  Apex classes implementation for the customizing Salesforce application.
· Knowledge of Java and jquery used for development of classes and functions.
· Have knowledge on downloading the Informatica application from AppExchange and use it for data load and export.
· Have knowledge on usage of Maps, Lists and Sets to multi-level hierarchy Apex scripting.
· Worked on Role type creation for business requirements.
· Implemented page layout customizations.
· Experience on loading data using Data loader, Workbench.
· Worked on user access and permission issues for CRM application.
· Custom tabs design, objects layout and field validation rules.
· Process builder enhancement for invoking Apex classes.
· Profile setup and role assignment for users.
· Application schema build and UI layout enhancements.
· Development of Process Flows for user custom screen and tab layout build.
· Created Test classes to maintain code coverage.
· Experience on using Force.com IDE for development.
· Have knowledge on outbound REST API services development.
· REST inbound testing using workbench and mock classes.
· Have knowledge on implementing SOAP API web services integration.


Sr. Siebel Server Administrator and Upgrade Coordinator:
				                                                     
· Co-ordinate/Implement CRM Release and deployment activities for Siebel, OBIEE, Informatica Power Center, DAC and Data stage applications.
· Environment management for parallel releases implementation.
· Patch Management and installation of the CRM software.
· Build new CRM components for integration and setup access and load balancing of the components.
· Worked on Disaster Recovery exercise.
· Perform Release management activities to discuss the release checklist, dependencies and signoff from various integrated systems.
· Work on preparing CRM release implementation plan and dependency checklist for the release.
· Co-ordinate the Release management code hand-off call with stakeholders.
· Deployment RCR jobs in production.
· Creation of CRM Workflow policies and triggers.
· Production Incident/Problem tickets/Known Error in BMC Remedy system.
· Deployment and monitoring of EIM jobs in Production.
· Worked on creating change request and presenting change in CAB meetings.
· Worked on Siebel OPEN UI version 8.1.1.11.
· Performed release management task for Siebel OPEN UI changes.
· Resolve CRM application performance issue.
· Worked on UNIX shell scripting and cronjob setup.
· Co-ordinate CRM Upgrade for 8.1.1.3 to 8.1.1.11. 
· Resolve and document the CRM Upgrade issues.
· Review environment compatibility for database upgrade or UNIX patching.
· Analyze defects logged in Quality Centre Tools and provide solution for them.
· Experience of tracking defect in Quality Centre Tool.
· Perform Incident/Problem Management activities.
· Perform Change Management activities: Create changes, approve changes, prepare Production checklist and track activities status.
· Sign off for the CRM release readiness and transition for Operations purpose.
· Co-ordinate team of 8 offshore team members for CRM and other Data stage applications.
· Co-ordinate Tableau deployment and testing.
· Working on planning and implementation checklist of OBIEE Upgrade (10g to 11g) along with OBIApps.
· Worked on OBIEE version compatibility with Oracle.
· Worked on compatibility and version Upgrades for Siebel IP2013 to IP2016.



Client: Bank of America, Offshore (India)    						(Aug 2012 – Mar 2014)
Role: CRM Consultant

Bank of America is a Banking and Financial sector wealth management organization. It has its presence in US and globally. It utilizes Siebel Financial and Marketing application to maintain Customer relationship and reach out new offers to the new prospecting clients. The responsibility was to upgrade CRM application from Siebel 7.8 to 8.1.1.10 version and then to 8.1.1.11. 
       


Siebel Upgrade Tasks:
· Siebel Upgrade checklist preparation and activity co-ordination.
· Siebel software compatibility checks and confirm version of database, OS and software requirements on the server.
· Worked on Siebel Upgrade from 7.8.2.16 to 8.1.1.7 /8.1.1.10 and then to 8.1.1.11 version.
· Worked on Siebel post upgrade User interface application testing and EIM jobs verification.
· Automate batch jobs to enhance Siebel deployments.
· Worked on post Siebel upgrade EIM batch job fixing.
· Siebel local DB extracts, application component tuning as per existing application.
· Identified bug in Upgrade versions and document the same.
· Co-ordinate with the Siebel development team, DBA, System Admin team.
· Follows up with the Oracle support and resolve Siebel issues.
· Siebel core crash investigation.
· Siebel application enhancements in 8.1.1.11.
· Siebel application testing post Siebel upgrade.
· Worked on QC Tools to tracks and progress the application defects.

Achievements:
· Received star team award from Bank of America Client.
· Received appreciation mail from Client for zero error Production Upgrade.



Client: Honeywell Inc. Offshore (India) 						(May 2012 – Jul 2012)
Role: Siebel Server Administrator

Honeywell is an American multinational conglomerate company that produces a variety of commercial and consumer products, engineering services, and aerospace systems for a wide variety of customers, from private consumers to major corporations and governments.

Siebel Server Administrator
		   	     
· Siebel 8.1.1.7 environment built and pre-requisites: Java installation, Oracle client installation.
· Siebel 8.1.1.7 server setup and local database extract.
· Integrating Siebel Oracle Secure Enterprise Search with Siebel application.
· Installation of Siebel Strong encryption pack and LDAP client installation.
· Experience on Siebel cfg merge utility for Siebel parameter comparison with earlier environment.


IBM India Pvt.Ltd. (India)					                         (Oct 2010 2010 – Apr 2012)

Client: Idea Cellular Pvt. Ltd. Offshore
Role: Siebel Administrator and Application Developer
		   
IDEA Cellular is a leading GSM mobile services operator in India with 67 million subscribers, under brand IDEA. It is a pan India integrated GSM operator covering the entire telephony landscape of the country. Siebel CRM eCommunications is implemented to handle call center operations and integrate with other various components for better Customer satisfaction.

Tasks:
· Siebel environment build and patch apply in both AIX and Windows environment for 8.0.0.4 to 8.0.0.9 / 8.0.0.10.
· Extracting requirements from users and preparing Functional design documents.
· Siebel Integration functionalities: Email Integration with IMAP/SMTP server.
· Build Siebel environments and maintain the existing environment.
· Worked on Siebel application layer encryption utilities.
· Develop shell scripts in UNIX to automate the Siebel deployment activities.
· Siebel application enhancements in eCommunications module.
· SRF Migration/replacement and Repository Migration (Export, Import and DDL Synch).
· Configure and mange Batch jobs.
· Monitoring/ Recycling of Siebel servers, Web Servers, Report Server.
· Siebel Servers/Component Troubleshooting and performance tuning.
· Preparing the release management plan and list activities for production deployment.


 
Tech Mahindra (India)	       	                                                                           (Jun 2007 – Sep 2010)

Client: British Telecommunications		
Role: Production Support and Release Implementation.

Open reach (WLR) Siebel is a CRM interface application to Open reach organization using Siebel as CRM tool and Oracle as database. WLR Siebel allows enhanced functionality for users, tailored to the specific business requirements on the WLR Stack that is effectively implemented by Tech Mahindra.

Tasks:
· Handling and monitoring server related issues on various Production and Test environment related to the Siebel application.
· Worked on functionality related Siebel application Level 2 tickets and resolution.
· Played lead role in the release implementation activities for Siebel CRM.
· Siebel Deployment planning, co-ordination and implementation in various environments.
· UNIX shell scripting for Production reports to be sent to Managers.
· Worked for resolution of issues related to server components.
· Worked on core component crash issues.
· Report Incident Matrix and analyze the trend of the re-occurring issues.
· Prepare root cause analysis document for Production high priority issue.
· Perform On-Call activities post office hours for project requirement.


  Achievements:
· Have received cookie award for Proactive and Outstanding performance for Siebel CRM project in Tech Mahindra.
· Have received appreciation from the Client for providing optimum solutions and enhancement in Siebel functionality.



	Education (India)

	PG Diploma in IT Management 
              (2011-2012)
	Symbiosis College of Information Technology, Pune
Maharashtra,
India.
	Pune

	Bachelor’ Degree Electronics and Telecommunications Engineering
(2003 – 2007)
	Ramrao Adik Institute Of Technology, Navi Mumbai,
Maharashtra,
India.
	Navi Mumbai.
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