Khushhal

EXPERIENCE

Practo, Bangalore — Software Engineer 1
Oct 2020 - PRESENT

e Helped in decreasing Tat by integrating with the third party
delivery partners , which helped in lowering the tat by almost
12 hours, which leads to an overall csat score and helped the
ops team to automate the process of booking at that delivery
partner side.

e Implemented the backend api’s to enable customers to track
their orders whenever the order status change which leads to
smooth customer experience.

e Implemented the system to show tat on the consult page only

when the medicine can be delivered on the same day.

Infosys, Bangalore — System Engineer
Oct 2019 - Oct 2020

e Implemented the DB migrations across various projects to
migrate the database from cassandra DB to postgres DB.

e Worked a shopping website and travel booking website using
node and express in backend,mongodb as database and react
and redux in frontend.

e Developed 20+ batch programs using python to run batch jobs

daily.
e Worked on the entire Product Development Lifecycle from
understanding the Business Case to Implementation

EDUCATION

CUSAT, Kochi — Btech
August 2015- June 2019

e CGPA:-7.97/10.

+91-6203401703
khushhal.kumar24@gmail.co
m

SKILLS

Languages:-
Python,Java,Php,Javascript,C,
C++.,HTML.

Framework:-
Symfony,Flask,SpringBoot,
React,Express]Js

Database:-
MySQL, MongoDB,
Cassandra,PostgresSql



