ANITHA H

Anitha Hariharan 
Ph: 813 528 5297
anitha.hariharan@gmail.com

Fremont, California, 95439
Professional Overview:
· 10 years of IT experience in Siebel CRM and 5 years of experience in Salesforce CRM.
· Leadership experience in managing Onsite and Offshore teams.
· Supported functional operations as a technology lead for end to end CRM implementation.
· Expertise in Sales & Service Cloud, Field Service Lightning, Salesforce CPQ & Billing and FPX (CPQ) implementation.
· Lead the efforts in Siebel to Salesforce Migration and Support.
· Extensive experience in Requirements Gathering, Analysis, Estimation, Design, Development and Project Management. 
· Strong Technical skills in MuleSoft, Informatica.

· Strong Knowledge of Agile methodologies and CI/CD process.
Technical Skills:
	CRM/Integrations
	· Sales Cloud
· Service Cloud
· Salesforce CPQ & Billing
· Gainsight

· Kimble (Professional Service automation)

· FPX

· MuleSoft
· Informatica

· SIEBEL - Sales Enterprise, Call Centre, eEnergy Suite, HTIM

	Databases
	Oracle 11g, SQL Server and MS Access.

	Programming Languages
	C, C++, PL/SQL, SQL

	Agile Tools
	Jira, Confluence

	Operating Systems
	PC – MS Windows Vista/XP/2000/2003/2007, Windows 95/98, IOS

	Other Tools
	Toad for Oracle, Sublime, Mavens Mate, Source Tree, Visual Studio, Anypoint Studio.


Employment History:
Employer:  Hitachi Vantara
Role: Salesforce and FPX Platform Leader 

Tenure: 2014 – Till Date

Roles & Responsibilities:
· Supporting Sales, Services, Renewals, Marketing and Partner applications.
· Working with Product Owners/ Business on Sprint planning/Prioritization, Story grooming and Technical design.

· Mentoring and providing technical guidance to the team.
· IT Technical lead for the Sales, Global services and Renewal scrum teams.
· Played a key role in the transformation from Siebel to Salesforce CRM

· Developed integrations through MuleSoft from Salesforce to FPX (Sales CPQ)

· Involved in Sales and Services data migration from Siebel to Salesforce.
Employer:  Infosys Technologies Ltd. 
Roles Played: Software Engineer, Module Lead, Technology Lead, Business Analyst, Application Manager.
Tenure: 2005 – 2013
Clients: 

Nissan Motor Acceptance Corporation, Fidelity, Cummins, TOLL Holdings, HAFSLUND Marked, British Telecom.
Roles & Responsibilities:
· Technical design and delivery of enhancements.
· Transforming customer requirements into strategic solutions.
· Coordination with vendors, development and support teams.
· Mentoring and providing technical support to the team on critical issues.
Education: 

· Bachelor of Engineering (Mechanical) degree from CBIT, Osmania University, Hyderabad (India).
Awards:

· Recipient of Hitachi Executive award for MVP and leadership as part of digital transformation.

· 3-time recipient of Hitachi Inspired Platinum Award.
· Infosys Award – For Implementation of Critical Functionality, Performance Management and excellence as a Technology Lead.
Work Authorization: US Citizen
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