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Professional Summary
· Having 4.5 years of experience in in Cloud Sense CPQ.
· Having 1 year of experience on salesforce.
· Having good knowledge on Cloud Sense Configurator and Orchestrator Process.
· Worked on Product Definition, Product Attributes, Predicates, Actions, And Rules.
· Worked on profiles, permission sets and automate OWD sharing settings.
· Worked on creation of record types and assign page layouts as per requirements.
· Worked on data migration using Data Loader.
· Experience in creation of users, page layouts ,Reports, and Dashboards. 
· Experience in implementing HTML, CSS, JavaScript in Visual force pages.
· Worked on Process Builder, workflows, Approval process.
· Worked on standard, custom and extensions controllers in visual force pages.
· Experience in writing SOQL queries for verification of data.
· Experience in performing unit testing and code coverage.
· Experience in performing unit testing and code coverage.
· Experience in deployment using Workbench.
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Skills 
	Sales force.com
	Apex, Visualforce, SOQL, Admin.

	Languages
	Apex, HTML, JavaScript, CSS

	Tools 
	Data loader, ANT

	Operating Systems
	Windows XP/7
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Education
Bachelor of Law.
SKU Anantapuram.
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Roles and Responsibilities:
· Individual contributor.
· Represent the daily and weekly status meetings with onshore.
· Responsible in accepting to work on core areas and ability to take challenges.
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Key Projects
Project1:
	Project Title
	BSSE(Business Support System Evolution)

	Client
	TCL(Tata communication limited)

	Duration
	Feb 2018 to May 22

	Languages
	Apex, HTML, JavaScript, CSS

	Tools
	Data loader.



Description:
BSSe is a Quote to Cash system for Tata Communication. BSSe is a combination of SalesForce with CloudSense. CloudSense is a CPQ tool which can be implemented on Salesforce. In BSSe project CloudSense is used for Product Bundle creation, COF(Customer Order Form) Creation and to generate Orchestration process. Users can select various products that are being sold to customers, here users can capture type of commercials like One Time, Recurring and Usage. Once the Orders are provisioned using CloudSense Orchestrator, data will be flown to Billing system. Billing System is an external system that is integrated to SalesForce.
Roles and Responsibilities:
•
Analyzing and understanding the Business Requirements of the application to be developed.
•
Creating product Definations and Product Attributes as per the user requirement.
•
Creating predicates, Actions, Rules  for improving the  User flexibility.
•
Responsible for Creating Orchestration process Template .
•
Involving in requirement collection calls.
•
Designed and developed validation rules, Workflow rules and sharing rules.
•
Created Record Types and Page layouts as per requirement.
•       Developed Apex Classes and Triggers, Controllers and Visualforce pages to support the custom functionality.
•       Handling bugs and ensuring test classes have a coverage of more than 80%.
•       Created Record Types and Page layouts as per requirement.
•       Used Workbench for bulk update and bulk extraction operations.
•       Monitoring Production Deployments and Resolving urgent issues surfaced during the deployment.
Project 2:

	Project Title
	GSDT(Global service delivery Transformation)

	Client
	HPE (DXC Technologies)

	Duration
	Jan 2017 to Jan 2018

	Languages
	Apex, HTML, JavaScript, CSS

	Tools
	Data loader


Description:
The Global Service Delivery (GSD) Transformation Program is an integral part of the TS initiative to implement the best support service experience in the industry – an end-to-end personal, proactive, and simplified service experience supporting the new style of IT for HP customers. The primary goal of the GSD Transformation program is to modernize existing tools while transforming and simplifying the support process for customers and HP support personnel.
Roles and Responsibilities:
•
Analyzing and understanding the Business Requirements of the application to be developed.
•
Created custom objects and Relationships between various Custom Objects according to the requirement.
•
Designed and developed validation rules, Workflow rules and sharing rules.
•
Created Record Types and Page layouts as per requirement.
•
Developed Apex Classes and Triggers, Controllers and Visualforce pages to support the custom functionality.
•
Involved in creating Profiles, Permission sets, Users, sharing rules, Public Groups and Roles.
•
preparing TDD of the Requests.
•
Handling bugs and ensuring test classes have a coverage of more than 85%. 
•
Monitoring Production Deployments and Resolving urgent issues surfaced during the deployment.
•
Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects
                                                                                                                                                                                                       
