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Job Profile : Sr. Application Support 
Mobile : +91-8791484688

E-Mail: Mohit_bhamrick@yahoo.com    
8 years of IT experience in Service Industry, Business Development, Technical Support, Reporting and ITIL framework-based services in various IT projects & including 4 years as an Salesforce Administrator support analyst. Possess good reporting, presentation and application Support skills with an analytical bent of mind.
       Within these roles I have gained significant experience and expertise within different areas including: 
Designation and Work Experience
	Organization
	Designation
	Duration

	Dhani Loans and Services Ltd
	Sr. Application Support
	Sep 2018  to Till Date

	Vodafone India Shared Services Pvt.Ltd.
	Senior Executive
	Mar 2017  to  Sep 2018

	IBM INDIA
	Duty Manager
	Mar 2016  to  Feb 2017

	IBM INDIA
	Business Analyst
	Aug 2014  to  Mar 2016


Employment History
Roles & Responsibilities :
Current Orgnization  :   Dhani Loans and Services Limited (Formerly Known as Indiabulls  Consumer Finance Limited)                                                                                                                                                        
Designation – Sr. Application Support (Salesforce Administrator)

Sep 2018 to Till Date
· Configuration and administration of Salesforce.com.

· Maintained and customized Salesforce.com scopes such as users, roles, profiles, accounts, contacts, record types, sharing rules, custom objects, pick lists and page layout customization to support vital business functions.

· Managed ongoing support request and administrative needs of users.

· Designed, setup and maintained Salesforce standard objects, custom objects and junction objects, while also structuring user roles, security profiles and workflow rules.

· Creating roles, profiles, page layout, workflow actions and approval workflows. 

· Created various reports and reports folder to assist manager to better utilize salesforce system and configured various reports for different user profile based on the need in the organization.
· Created profile and implemented objects and field level security to hide critical information on the profile users.
· Setting up data sharing rules and execute configuration changes.

· Implemented Pick lists, Lookups, Validation & Formula fields to the Custom Objects

· Handling the Production Issues reported by the business users and provides the Appropriate Solution. 
Orgnization  : VODAFONE INDIA SHARED SERVICES PVT. LTD.
Designation – Senior Executive                                                                                 Mar 2017 to Sep 2018
· Monitor system performance.
· Monitor Hyperion System Logs for errors and outage conditions.

· Manage Hyperion Services for uptime

· Troubleshoot issues with both client and server systems.
· Smart View Client connections, FR Studio connections, HFM Client support

· Manage HFM application start/stop

· Manage the technical documentation of all fixes, versioning, and issues for the suite.
· Manage all technical tickets both with the internal ticketing system, and externally to Oracle.

· Apply patches to the environment including-System level OS patches.

· Monitor and troubleshoot issues via logs analysis

· Working on ODI ETL tool.
Orgnization  : IBM India Private LTD (Payroll of Net Connect India Pvt Ltd)
Designation –Duty Manager                                                                                           Mar 2016 to Feb 17
· Developed reports, dashboards, and processes to continuously monitor data quality and integrity

· Managed ongoing support request and administrative needs of users

· Monitored teams adoption rates and responded as needed providing them with training sessions, communication and documentation as needed.

· Created training materials based on business requirements

· Customising the Salesforce platform to meet the company’s needs.

· Liaising closely with business analysts, project managers and developers in order to ensure that the Salesforce system is managed effectively.

· Creating and modifying reports and dashboards

· Working closely with stakeholders to discuss and design new Salesforce enhancements.
 Orgnization  : IBM India Private LTD (Artech Infosystem Pvt Ltd)

                                                                                                                                  Aug 2014 to March 2016
 Designation: Business Analyst 
· Extracting the data from “Remedy, Tableau, and BO” and preparing Weekly & Monthly Metrics reports &
     Monthly SLA DASHBOARD PPT for auditing purposes.

· Involved in Availability Management forecast and quality reporting.

· Major responsibilities also include Quality Audits, tracking KPIs and SLAs, contribution towards drafting of
     Operations Manual, the Work Instruction, Flow Charts and other process and transition related documents    

     and reports.
· Coordinated with Application developers and Application Support team for collecting the Project status and 
     Support Status, and prepare the Daily Weekly, Monthly Dashboard & Metrics reports and represented to                

     the Management team for Client meetings.

· Prepared and coordinated the analysis and reporting of timely and accurate data regarding provider’s 
     productivity and revenues that facilities effective management decision-making.

· As a Service Management Team responsible for meeting contractual requirements. Attend day to day calls 
     Meetings with Client and daily Weekly and Monthly activities for globally recognized telecommunication     

     giant, and responsible for SLA’s/KPI’s for all open Incidents and Service Requests records.

· Certifications
· Salesforce Administrator (ADM 201)
· ITIL Foundation V3
· Academics
· MBA - Systems and Marketing
· Bachelor of Science - Physics, Chemistry and Maths.
· H.S.C and S.S.C – CBSE Board
· Other  Qualifications
· GNIIT in Software Engineering track from NIIT with’ A’ grade.
· Technical Proficiency
· Operating Systems : Windows, DOS

· Databases :   Sql Server, Oracle
· Applications / CRM Tools : Salesforce , BMC Remedy, ODI-11g, Data Loader, Workbench 
· Skills : User Management, Data Management, Workflow, Approval Process, Process Builder, Validation, Report & Dashboard, Relationship, Data Loader, Security, Assignment Rule, Lead Management.  

· PERSONAL INFORMATION

Date of Birth
:
July 2, 1986
Marital Status
:
Married
Nationality

:
Indian

Passport No
: 
K6610933 (Valid till 04/10/2022)

Mohit Kumar Bhamrick
