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Professional Summary
Technical profile:

· Having 3.6 years of experience in IT Industry. 

· 2 years of experience in Salesforce.com, Apex, Visual force, Marketing Cloud 
· Working under various teams and vendors and effectively managed offshore resources.
· Creating and maintaining Email Studio, Journey Builder, Content Builder, Automation Studio and their activities.
· Expertise in deploying code from salesforce.com sandbox to production environments.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. 

· Deployment and Data Migration of Salesforce apps with Apex Data Loader, Import wizard, Managed and Unmanaged packages.
· Expertise in Force.com technology stack: APEX, Visual force, SOQL, SOSL.

Work Experience

· Working as Software Developer in CGI Pvt Ltd from Nov-2018 to till date.
Technical Skills

	SFDC Technologies
	Apex, Visualforce, Schedule Apex, Batch Apex, Triggers

	Languages
	Core Java, Salesforce

	Scripting Languages
	HTML, JavaScript


Education
· Bachelor Degree from JNTU Anantapur, during 2014-2017 with 64.5%. 
Projects Handled:
	Project Name
	 Optimize Emails

	Environment
	Salesforce Marketing Cloud


Project Description:  In this project, Team can create and optimize the emails as per the client request and compare the emails with past trends and do better optimizations in the emails 

Responsibilities:

· Proactively provide ideas and solutions towards the improvement of the process and the business.

· Ability to manage change in fast paced environment with campaign managers and stakeholders

· Uses SFMC Ampscript, scripting language, to build dynamic content into HTML

· Work collaboratively as a member of an end-to-end lead management, cross-functional, global team.

· Develop and execute relevant testing strategies for operational tasks.

· Understand and implement necessary compliance measures as it pertains to North American and global data and email regulations.

· Respond to and troubleshoot problems related to all HTML builds. Escalate issues as necessary.

· Conduct A/B tests on the Subject Lines, Emails, Preheaders and Content areas for email promotions. Identify measures of success and report on the outcome.
	Project Name
	Hospital Management

	Environment
	Visual Force, APEX, Force.com, Data Loader, Salesforce.com 


Project Description: This application is implemented end to end to manage patient billings, Registrations and admissions by leveraging Force.com features. This system provides Patient Administration, Billing and Pharmacy Management functions for the hospital. The major functions of Patient Administration module included Allocating Registrations, Recording Personal Details, Handling Hospital Admissions, Assigning Insurance Details, and Recording Transfers within the hospital and Creation of Discharge Summary. The Billing module allowed Billing and receivables, looked into multiple modes of Payment and Rates Definition for Services. Pharmacy module included Consumables management, Maintenance of Drug Composition, Batch-wise Stock of Drugs, and Drug Categorization for Reporting.  
Responsibilities:

· Maintaining and developing the Custom objects, Custom fields, Custom tabs, and Validation rules.
· Created Workflow rules for business processes.
· Designed and developed Apex Classes, Controller Classes, Extensions, and Apex Triggers.
·  Designed Various Web Pages Using Visual force.
· Done data migrations using Apex Data loader.
·  Written Test Classes for Apex Classes and Test Coverage for Triggers.
· Created Batch apex to clean the searched log records which are increased periodically.
	Project Name
	RBBX

	Technologies
	Salesforce, Visualforce, Dataloader, IBM Websphere Cast Iron


Project Description:The main objective of this project is to track the new customers and Existing customers. Once the customers become the member of bank, all his transactions right from the basic account to all kinds of accounts will be driven by the same bank as customer will be interested to go ahead with the same bank. Business Data has been routed from one end point to another point in the real time as well as scheduled time. As the users of the bank enters the business data from third party system that will be routed to the Flat file once  the Data get saved  in the flat file, Data will be routed to the salesforce in the real time as well Schedule time.

Responsibilities:
· Configured Orchestrations, Activities and End Points.
· Creating new Orchestrations from Scratch.
· Testing the Orchestrations and Activities.
· Configuring inbound and outbound end points.
· Configured Mapping strategies, utilities and logic to meet the customer requirements.
· Involved in the Data enrichment and aggregation activities.
· Configured the TIPs and Secure Connectors
· Providing Permissions to the Cast iron users and publishers.
· Involved in the development of UI using VF Pages and Apex Classes and Wrote Test Classes for Apex Classes.
· Designed custom components, used them in Visualforce pages.
· Created Custom Buttons, Custom Page Layouts and Custom Fields.
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