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· Over 7+ years of experience as an IT professional, committed to maintain cutting edge technical skills and up-to-date industry knowledge including around 4 years of experience as a Salesforce CRM Administrator, Developer and Consultant.

· Expertise in Salesforce and possess knowledge on CRM process like Sales, Customer Service and Customer Support, Business process in Force.com platform and recommended solutions to improve their process using Salesforce.com

· Excellent experience of managing Salesforce.com Org with thousands of Salesforce users

· Experience in setting up User interface using Page elements, and Page Layouts, Record Types and customizing using Visualforce Tags, Custom Controllers, Extensions, CSS and JavaScript libraries.

· Experience in data migration using Import wizard, Apex Data Loader.

· Expertise in Apex programming language, Apex triggers, Apex Scheduler, Batch Apex, Apex Web service

· Extensive experience in creating Roles, Profiles, Page Layouts, Record Type, and Assignment Rule, Workflow Alerts and Actions, Reports, Dashboards, Outbound messaging, and Approval Workflow.

· Hands on experience in Administration setup like manage Users, Security Controls and Data Management.
· Experience in Salesforce development in LWC and Apex & experience with Integrations
· Experience in administration, configuration, Implementation, and Support of Salesforce CRM, and Salesforce applications based on Apex Language and leveraging Force.com Platform.

· Experienced in SalesForce.com Apex classes, Apex triggers, Visual force pages, force.com API.

· Hands on experience in Salesforce.com CRM integration, developing and deploying custom integration solutions. Skilled in understanding and implementing the Salesforce Lightning Experience.

· Involved in developing Salesforce Lightning Apps, Components, Controllers and events.

· Extensive experience in developing and deploying custom integration solutions in Salesforce.com CRM. Proficient in creating/troubleshooting/modifying APEX code and visual force pages.
· Extensive experience with the Salesforce.com development life cycle, application design patterns, integration patterns and deployment planning.
· Extensive experience in designing of custom objects, custom fields, role-based page layouts, Workflow Alerts and Actions, and Approval Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, Dashboards, and Email generation according to application requirements.

· Expertise in sales cloud, service cloud and Experience Cloud processes.

· Hands of experience in writing Test classes, Debugging Apex code, SOQL, SOSL and Aggregate queries in Apex Classes and Triggers

· Expertise in Change sets, ANT migration tool for deploying the metadata components.

· Used Force.com Web services API and Salesforce API like REST, SOAP for implementing web services in the application for access to data from different users.

· Experience with customization of Salesforce Communities using Community builder.

· Experience working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex.

· Used Lightning process builder for visualizing and creating automated business processes.

· Built lighting app on the existing salesforce1 mobile application.
· A result-driven, analytical and coherent software developer with excellent skills in programming languages like Java, C#, C++, J2EEE and web technologies like HTML, XML, JSP and JavaScript.

· Good understanding of Software Development Life Cycle (SDLC), Agile and Scrum Methodologies.

· Work well alone and as part of a team with excellent troubleshooting mechanisms and highly adaptable to different work environments.

Technical Skills: Salesforce Apex Classes (Custom, Extension, List Controllers), Triggers, SOQL, SOSL, Batch & Schedule classes, Visualforce Pages (Components, Dynamic visual force pages), SOAP & REST Web Services, Workflow rules, Approval Process, Process Builder, Flows, Reports, Dashboards and Ajax Toolkit. Java, J2EE, JSP, Struts, Spring and Maven. 
Salesforce Tools: Eclipse Kepler, Developer Console, Sublime, Data Loader, Demand Tool, Cast Iron, Jitterbit, Force.com explorer, Workbench, Force.com Ant Migration tool, Lightning, Salesforce-to-Salesforce
Programming Languages: Java, Apex Web Technologies HTML, CSS, Bootstrap, JavaScript, LWC, jQuery.
Methodologies: Agile (Scrum), Waterfall Source Control Git, GitHub.

Client: ComEd, Chicago, IL                                                                                                      Oct’21 – Till Date
Role: Salesforce Developer
Responsibilities:
· Worked on various Standard objects, Custom Objects, Triggers, Classes, Pages, Reports and Dashboards.
· Worked with functional leads to transform and develop new requirements into design, implementation.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Develop customized solutions within the Salesforce platform to support critical business functions and meet project objectives, client requirements and company goals.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, VisualForce Pages to suit to the needs of the application.
· Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation leading to effective Web-to-Lead communication with customers and partner portals.
· Used Tab permissions, Record Types Permissions and Field Level Security to implement Component-based security.
· Involved in developing Salesforce Lightning Apps, Components, Controllers and events.
· Responsibilities include defining integration architecture, documenting technical requirements, and identifying success criteria.
· Worked with Jitterbit, Copado tools connect to migrate data and metadata from one organization to another organization.
· Executed Unit Testing, User acceptance and Operational acceptance testing to prove that system conform to specifications of business and quality requirements.
· Superior knowledge of SOA design principles and RDBMS technologies
· Responsible for developing and customizing Salesforce applications using Apex, Visualforce, LWC, JavaScript, SOQL, SOAP and REST Web Services
· Involved in various activities of the project like information gathering, analyzing the information, and documenting the functional and non- functional requirements.
· Used Copada , gitlab and GitHub for deployment to higher environments
· Implemented and maintained Salesforce Service Cloud and Sales Cloud. Built custom solutions with Apex and VisualForce, which support most critical processes and workflows.
·  Implemented Service Cloud including Service Console, Customer Portal & Communities, Case Feed, Knowledge Base and Entitlements.
· Migrated data from Excel and CSV files to SFDC using Data Loader and Data Import Wizard.
· Resolved the Cases and support the team on urgent bases, implementation and working with real-time troubleshooting.
· Accustomed Picklists, Dependent Picklists, and Record Types to enforce data quality.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Ensure data integrity by monitoring data for accuracy and completeness
· Collaborates with internal stakeholders and team members to build solutions in Salesforce Einstein and Salesforce Reporting that support business requirements.
· Experience working with Salesforce.com sandbox and production environments.
· Scheduled Apex jobs for processing large records.
· Worked on Record Types, Validation Rules, Triggers and Page Layouts.
· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.
· Designed, developed and deployed Apex Classes, Controller Classes, Extensions and Apex triggers for various functional needs in the application.
· Took care of all the deployments to Production environment.
· Involved in the implementation of Source Control using Bit bucket, Source Tree and Eclipse.
               Environment: SaleForce.com platform, Lightning Application, Wave Analytics, Sales cloud, JavaScript,HTML, Apex, Visual Force, Apex Explorer, LWC ,SOQL, SOSL, Triggers, Custom Objects, Custom Tabs, Visualforce Controllers, Angular JS, Visualforce Components Workflow and Approvals, ETL, Git, BitBucket
Client: Deloitte, Wisconsin                                    


                                   Feb’21- Sep’21
Role:  Salesforce Developer 

Responsibilities:
· Interacted with various business user groups for gathering the requirements for Salesforce.com implementation and documented the Business and Software Requirements.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Developed Apex Triggers, Apex Classes and Test Methods using proper controls & syntax and also experience in writing unit test cases.
· Used Tab permissions, Record Types Permissions and Field Level Security to implement Component-based security.
· Experienced in Object Oriented Analysis and Design and Object Oriented Programming and Design Patterns under MVC (Model View Controller) Architecture.
· Developed and used JavaScript, CSS for performing validation and assigning style sheet to the visual force page and developed HTML to create Custom Email Templates inside Visual force page and under Communication templates section.
· Translation of business requirements to information technology.
·  Implemented and maintained Salesforce Service Cloud and Sales Cloud. Built custom solutions with Apex and VisualForce, which support most critical processes and workflows.
· Created various Standard and Custom Reports / Dashboards (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce.com as a sales tool and configured various Reports and for different user profiles. 
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects used it to read, extract, and load data from comma separated values (CSV) files.

· Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Collaborates with internal stakeholders and team members to build solutions in Salesforce Einstein and Salesforce Reporting that support business requirements.
· Developed Permission Sets, Assignment rules, Escalation rules to enable proper routing of cases to the case team members.
· Responsible for developing and customizing Salesforce applications using Apex, Visualforce, LWC, JavaScript, SOQL, SOAP and REST Web Services
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Developed Visual Force Pages and used standard, Custom Controllers and controller extension Components, Advanced Search Functionality, Custom Objects, Analytic Snapshots, Tabs, Tags and Components.
· Used Copado , gitlab and GitHub for deployment to higher environments
· Developed and used JavaScript, CSS for performing validation and assigning style sheet to the visual force page and developed HTML to create Custom Email Templates inside Visual force page and under Communication templates section.
· Automated multiple Business processes by Developing Batchable and Schedulable Apex jobs, Triggers & Workflow Rules.
· Created user interface pages depending on requirements using JavaScript, JSON, Angular JS, HTML, CSS and Bootstrap.
· Experience working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.
 

               Environment: SaleForce.com platform, Lightning Application, Wave Analytics, Sales cloud, JavaScript, HTML, Apex, Visual Force, Apex Explorer, LWC ,SOQL, SOSL, OOPS,Triggers, Custom Objects, Custom Tabs, Visualforce Controllers, Angular JS, Visualforce Components Workflow and Approvals, ETL, Git, Bit Bucket.
Client: Comcast Corporation, Philadelphia, PA                                             Feb’19 - Jan’ 21
Role: Sr. Salesforce Admin 
Responsibilities:
· Specify and design solutions that add value and efficiency across business areas and systems. Evaluate and undertake impact analyses on major design options and assess associated risks. Ensure that the system design balances functional, quality, security, and systems management requirements. 
· Involved in developing Salesforce Lightning Apps, Components, Controllers and events.

· Develop customized solutions within the Salesforce platform to support critical business functions and meet project objectives, client requirements and company goals.

· Leveraged clients existing IT framework/CRM system for better data visibility and system integration.

· Worked with Apex/Triggers/Visualforce, JavaScript, REST, and SOAP experience.

· Migrated the code/components from Sandbox to other Sandbox using Change set.

· Working Knowledge on Sales Cloud, Service Cloud, Custom Cloud and Apex Programming on Force.com Platform.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Provide troubleshooting and root cause analysis for production issues that are escalated to the Services Technology Team.
· Responsible for developing and customizing Salesforce applications using Apex, Visualforce, LWC, JavaScript, SOQL, SOAP and REST Web Services
· Created user Roles and Profiles and given them Security controls and shared settings.

· Performed Developing, Testing and Deploying the application lower environments to UAT and Release management.
· Extensively used IBM WebSphere Integration Developer (WID) to implement SOA

· Lead, Designed and Developed SOA enterprise system using Oracle SOA Suite.
· Automate processes using Salesforce automation tools, such as Process Builder, Workflows, Formulas, Flow, Assignment Rules, E-mail Alerts

· Experience leading requirements gathering sessions and documenting outcomes; including designing process flows and helping to define test scripts

· Developed process diagrams and data flow diagrams that improved understanding of the system

· Working with management and end-users to create and manage workflow rules, data validation, processes, and flows

· Implement new enhancements including the creation of custom objects, workflows, validation rules, approval processes, flows, flow triggers, and email alerts

· Utilize Salesforce customization capabilities including process builder and flow to address identified business needs
· involved creating campaign monitoring dashboard charts and reports in Salesforce.com
· Serve as technical lead for Salesforce projects and manage multiple concurrent projects which will include Salesforce customization utilizing process builder, flow, etc

· Created various Reports (Summary reports, Matrix reports, Pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as sales tool and configured various reports and door different user profiles based on the need in the organization.

· Migrated data from Excel and CSV files to SFDC using Data Loader and Data Import Wizard.

· Configured Salesforce including but not limited to validation rules, workflows, custom labels, custom settings, profiles, and permissions.

· Performs Org wide releases and conducts post validation and org comparison using salesforce org comparison tool.
· Reporting security compliance and salesforce audits including licensing and usage limitations monthly.
· Involved in the implementation of Source Control using Bit bucket, Source Tree and Eclipse.
· Collaborate closely with the business team in assessing business strategies and priorities, and tuning solutions to business goals.

Environment: SaleForce.com platform, Lightning Application, Wave Analytics, Sales cloud, JavaScript,

HTML, Apex, Visual Force, Apex Explorer, LWC ,SOQL, SOSL, Triggers, Custom Objects, Custom Tabs,

Visualforce Controllers, Angular JS, Visualforce Components Workflow and Approvals, ETL, Git, Bit

Bucket.
Client:
HHS (Health & Human Services) – Sacramento, CA                                                      Sep’17- Jan’19
Role: Salesforce Admin

Responsibilities:

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Extensively worked on Agile methodology and attended Daily status/standup meetings.

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created the workflows for automated lead routing, lead escalation and email alerts.

· Experience with Workbench and Salesforce Data Loader required along with expertise in Microsoft Excel.

· Worked with profiles, permission sets and permission set groups.
· Mapped personal and professional caregiver networks with salesforce health cloud
· Worked on lightning pages using Lightning App Developer.

· Provided Production Support after access changes.

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups.

· Worked with Page layouts and assigned Page layouts to the corresponding Record types.

· Worked on Report types and Custom report types and generated Reports using the Report types Work closely with prospects/clients to identify technical requirements and technical infrastructure for CRM based enterprise solutions.
· Experience in Einstein Analytics and creating view as per the request of users.

· Worked as enhancement team member and performed the roles of Salesforce.com Administrator in the organization.
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).

· Involved in the maintenance of the previous versions of the product by addressing bugs and client issues.
· Worked with OOPS concepts such as Inheritance, Encapsulation, Abstraction and Polymorphism.
· Responsibilities include defining integration architecture, documenting technical requirements, and identifying success criteria.

· Involved in integrating web service with SalesForce.com to load Leads back and forth from Salesforce.com to Legacy and vice versa.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Responsible for creating Sharing rules among all the users in Different Roles and Subordinates.

· Responsible for creating Queues, Workflows rules and tasks to share and automate work to the users in the Queue.
· Experience working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex.
· Created unit test cases and coordinated change requests to drive the business requirements during Integration and Testing stages.

Environment: Saleforce.com platform, Data Loader, Workbench, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, Communities, LWC ,HTML, Web Services, Reports, Dashboards, Sandbox, Windows XP
Client:
BCBS Minneapolis, MN.                                                                                                     Dec’16- Aug’17
Role: Salesforce Admin

Blue Cross Blue Shield (BCBS) is a federation of 36 separate United States health insurance organization and companies, providing health insurance in the United States to more than 106 million people. 
Responsibilities:

· Work closely with sales management to inspect sales process quality and prioritize improvements

· Assist in developing and maintaining documentation on processes, policies, application configuration, and help related materials
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Manage operational requests and troubleshoot issues, working with diverse user groups

· Customize Salesforce.com fields, page layouts, record types, validation rules, workflow rules, reports, and dashboards
· Working Knowledge on Sales Cloud, Service Cloud, Custom Cloud and Apex Programming on Force.com Platform.
· Worked on to prioritize tasks across all their patients’ needs with health cloud.
· Used Copadol , gitlab and GitHub for deployment to higher environments
· Provide high quality support via both email and ticket system

· Manage mass imports and exports of data

· Manage instance to ensure data integrity

· Implemented public access settings for sites, restricted login hours, and restricted login IP ranges on profiles

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC)

· Implemented web based case management automation - Web to Case (on Case Object) to track and solve customer's issues

· Designed various Web pages in Visual Force for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards

· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application

· Involved in data mapping and migration of data from legacy systems to SalesForce.com Objects and fields

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract, and load data from comma separated values (CSV) files

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic

· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Manage users, Public Groups, Profiles, and Roles within the Sales force CRM, this involved designating access to the applicable user within the user hierarchy.

· Developed and configured various Reports for different user profiles based on the needs in the organization.

· Supported as the primary point of contact for Salesforce users

Environment:

SaleForce.com platform, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, Eclipse IDE.

Client:
Zen3, Hyderabad, INDIA




               Aug’13- Jul’15

Role: Salesforce Administrator


Responsibilities:

· Creation of users in the sandboxes.

· Creation of the custom objects, custom fields, custom tabs, page layout, validation rules, email templates as per the requirements.

· Involved in the Data migration used Data Loader for insert, update, and bulk import or export of data from salesforce Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Performing the sandbox refresh activities.

· Created the workflows for automated lead routing, lead escalation and email alerts.
· Worked as enhancement team member and performed the roles of Salesforce.com Administrator in the organization.

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).

· Involved in the maintenance of the previous versions of the product by addressing bugs and client issues.

· Responsibilities include defining integration architecture, documenting technical requirements, and identifying success criteria.

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups.

· Involved in integrating web service with SalesForce.com to load Leads back and forth from Salesforce.com to Legacy and vice versa.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Responsible for creating Sharing rules among all the users in Different Roles and Subordinates.

· Responsible for creating Queues, Workflows rules and tasks to share and automate work to the users in the Queue.

· Created unit test cases and coordinated change requests to drive the business requirements during Integration and Testing stages.

Environment: Saleforce.com platform, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services Security Controls, Windows XP

Education:

Bachelor in computer science/ JNTUH/ 2014

Masters in computer science/NPU/2016

