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Professional Summary


· A highly self-motivated professional with 13.5 years of overall IT experience leveraging around 5.2 years of experience in Salesforce.com cloud computing technology and around 8.3 years of experience in Microsoft .Net.
· Have been part of projects which include Build, Unit Test and Deployment of Salsesforce.com functionalities.
· Hands on experience in Configuration, Salesforce out of box features and customizations including Apex Classes, Apex Triggers, Visual force Pages, Visual force Components, Controllers, Email Services, Standard and custom objects, Workflow rules, Process Builder, sharing rules & Settings, Custom Settings, Reports and Dashboards etc.
· Having experience on Lightning Web Components.
· Having experience on Salesforce Integration.
· Have worked on GIT (Feature Branch) deployment tool and changeset as well.
· Experience in Data Migration using Import-Export Wizard, workbench and other tools like Apex Data Loader.
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization.
· Having experience in Salesforce.com CRM platform.
· Extensive experience on deployments using change set.
· Extensive experience on deployments using GIT and Copado.
· Experience in developing Page Layouts, Custom Tabs, Custom fields, Validation Rules, Duplicate Rule and Matching Rule.
· Experienced in Writing Future methods, Queueable Apex Class, Batch Apex and Schedule Apex.
· Designed and developed applications Using ASP.NET 4.0, C#.NET 4.0 ADO.NET and SQL Server 2005,2008,2012.
· Involved in client co-ordination and troubleshooting applications.
· A quick learner with a passion to learn latest technologies with ease, as and when the business demands.
Professional Experience


· Working as Senior Salesforce Developer with SMA Solar India Pvt Ltd  from May 2023 to till date.
· Working as Senior Software Engineer with Cognizant technologies  from January 2022 to March 2023.
· Working as Senior Software Engineer with HCL technologies Ltd from April 2018 to January 2022.
· Worked as an Associate with Cognizant Technology Services from June 2016 to April 2018.
· Worked as an Analyst Programmer with Syntel Ltd from August 2011 to June 2016.

Educational Qualification



· Completed MCA (2011) from Sri Venkateswara University, Andhra Pradesh, India.
Technical Skills


	Technologies:
	Salesforce.com (Apex Classic) and .NET,Lightning Web Components,Integration(REST)

	Programming Languages                 
	Apex,  ASP.Net, ADO.Net, C#, VB Ajax

	Internet Technologies
	Visualforce, JavaScript, HTML, jQuery, CSS

	Databases
	SOQL, SQL Server 2005,2008 and 2012

	Operating System       
	Windows XP and Window 7,8.10.

	Other/Deployment Tools       
	Import Wizard, Data Loader, Change set and GIT(Feature Branch) Deployment,Copado Deployment



	Projects


SMA

	
Organization        - SMA.
Project Name       - SMA
Client		     - SMA, Germany.
Role                        - Salesforce Developer.
Duration                - May 2023 – January 2024.
Technologies        - Salesforce Development.

Description:

SMA (System, Mess and Anlagentechnik) is a producer and manufacturer of solar inverters for photovoltaic systems with grid connection, off-grid power supply and backup operations. Sunny Portal is the biggest PV monitoring portal,* with over 330,000 registered systems world-wide and more than 20 GW of monitored PV power in over 160 countries. With Sunny Portal, PV system operators and installers can access key system data anytime, anywhere. They can also analyze measured values and visualise and compare yields, meaning that even minor deviations can be detected and resolved quickly.
Responsibilities:

· Worked on Apex classes, Visualforce pages, controllers, Extensions and Triggers.
· Worked on Lightning Web Components.
· Worked on Salesforce Integration.
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, Validation rules, Workflow Rules, Email Alerts, Auto-Response Rules, Page layouts, Components and Visual Force Pages to suit to the needs of the application.
· Generated visual force email templates and classic email templates.
· Involved in Data migration through import wizard and data loader
· Worked on validation rules, Workflows,flows and approval process.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Dashboards, Relationships and Reports.
· Designed Process Builder as per business requirement.


MODERNA



Organization        - Cognizant.
Project Name       - Moderna
Client		     - Moderna, United States.
Role                        - Salesforce Developer.
Duration                - January 2022 – March 2023.
Technologies        - Salesforce Development.

Description:

Moderna, Inc. is an American pharmaceutical and biotechnology company based in Cambridge, 
Massachusetts that focuses on RNA therapeutics, primarily mRNA vaccines. These vaccines use a copy of a molecule called messenger RNA to produce an immune response.

Responsibilities:

· Worked on Apex classes, Visualforce pages, controllers, Extensions and Triggers.
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, Validation rules, Workflow Rules, Email Alerts, Auto-Response Rules, Page layouts, Components and Visual Force Pages to suit to the needs of the application.
· Generated visual force email templates and classic email templates.
· Involved in Data migration through import wizard and data loader
· Worked on validation rules, Workflows and approval process.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Dashboards, Relationships and Reports.
· Designed Process Builder as per business requirement.

	
	



COLLINSON


Organization        - HCL Technologies.
Project Name       - Collinson
Client		     - Collinson, Australia and United Kingdom.
Role                        - Salesforce Developer.
Duration                - November 2018 – January 2022 .
Technologies        - Salesforce Development.

Description:

Collinson enrich and provide confidence in the traveller journey with our world-renowned Priority 
Pass airport lounge and experiences programme, while also creating and managing our own airport 
spaces. We protect via tailored insurance and assistance offerings and deliver travel medical and 
security services, currently critical to the recovery of the travel sector. And at a time when 
meaningful engagement with customers is more important than ever, we drive real-time 
engagement and conversions, increasing the value of loyalty and rewards programmes.

Responsibilities:

· Worked on Apex classes, Triggers, Visualforce pages and controllers.
· Designed and deployed the Custom objects, Custom tabs, Validation 
rules, Workflow Rules, Email Alerts, Auto-Response Rules, Page layouts, Components and Visual 
Force Pages to suit to the needs of the application.
· Generated visual force email templates and classic email templates.
· Involved in Data migration through import wizard and data loader.
· Worked on validation rules, Workflows and approval process.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, 
Opportunities, Dashboards, Relationships and Reports.
· Designed Process Builder as per business requirement.
	
	
	

	
	
	


Wolters Kluwer



Organization        - HCL Technologies.
Project Name       - Wolters Kluwer.
Client		     - Wolters Kluwer, United States.
Role                        - .Net Developer.
Duration                - April 2018 – October 2018.
Technologies        - .Net 
	




	

	
Description:

	
	


Wolters Kluwer is a global information services and publishing company. The company      provides products and services for professionals in the health, tax, accounting, corporate, financial services, legal and regulatory sectors.

Responsibilities:

· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications.
· Worked on .net technologies in this project like ASP.NET, C#.NET, VB.NET, SQL Server,ADO.NET, HTML, Java Script and CSS.
· Worked on the modules which has allocated to me and written test cases for module and executed during unit testing.
· Responsible for the bugs which got assigned to me during SIT phrase.
· Responsible for UAT and Production deployments.
· Developed modules based on client requirement.
Trizetto



Organization        - Cognizant Technologies.
Project Name       - Trizetto
Client		     - Trizetto, US
Role                        - .Net Developer.
Duration                - July 2016 – Mar 2018
Technologies        - .Net
	
Description:

	
	


Trizetto is an enterprise-wide core solution that automates claims processing, billing, care management and network management workflow. But getting the most out of Facets requires configuring it to best meet the needs of your organization, testing processes before they go live and ensuring full security. Our suite of optimization solutions for Facets gives your IT staff the tools they need to fine-tune Facets for your environment. 

Responsibilities:

· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications.
· Worked on .net technologies in this project like ASP.NET, C#.NET, VB.NET, SQL Server,ADO.NET, HTML, Java Script and CSS.
· Worked on the modules which has allocated to me and written test cases for module and executed during unit testing.
· Responsible for the bugs which got assigned to me during SIT phrase.
· Responsible for UAT and Production deployments.
· Developed modules based on client requirement.

Merchant Contact Centre


Organization        - Syntel Ltd.
Project Name       - Merchant Contact Centre
Client		     - American Express, U.S.
Role                        - .Net Developer.
Duration                - August 2011 – June 2016
Technologies        - .Net.
	Description:
	
	


American express is having purely credit card related applications. Organization maintains customer record of charges and summary of changes on monthly basis. Merchant will have communication with client and vendor and will responsible for vendor monthly calculations.

Responsibilities:

· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications.
· Worked on .net technologies in this project like ASP.NET, C#.NET, VB.NET, SQL Server,ADO.NET, HTML, Java Script and CSS.
· Worked on the modules which has allocated to me and written test cases for module and executed during unit testing.
· Responsible for the bugs which got assigned to me during SIT phrase.
· Responsible for UAT and Production deployments.
· Developed modules based on client requirement.Declaration

I hereby declare that the above mentioned is true to the best of my knowledge.

										Mahesh M.
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