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Experience Summary:
· Having around 10+ years of work experience in IT industry, with 9+ years in core database development and 2 years’ experience in Salesforce. 
· Have good knowledge in Salesforce Lightning, Apex triggers, Apex classes, Salesforce Object Query Language (SOQL) on various Salesforce objects.
· Proficient in writing SQL and PL/SQL Queries
· Certified Salesforce Platform Developer I, App Builder and Marketing Cloud Email Specialist. 

· Trailhead Ranger badge holder.

Skills Summary
CRM



 :Salesforce
Platform



 :Salesforce.com,Salesforce Lightning

Programming Languages
 : SQL, PL/SQL, Javascript 
RDBMS                                     
 : Oracle 12c,11G,

      IDE                                                 
 : Toad, SQL Developer

      Tools                                              
 : Application Express (APEX)
Experience Highlights:
Client                        : Dell
Roles Involved        : Salesforce Lightning Developer

 Project Title
         : Partner Portal
Project Description:

Dell Partner Portal is the application which the partners will be accessing for Opportunities and for Deal registration. Salesforce classic is getting migrated to Salesforce Lightning.

Responsibilities:

· Rewriting the Apex Code for accessing Lightning component.
· Creating the Lightning Components.

· Creating new Apex class.

Organization: UST Global
Role: Software Developer

Project Name: UST Recruitment and Interview Management Application

         Client                       : Internal
          Roles Involved
: Salesforce Developer

          Project Title
: Interview Management Application
          Environment           : Salesforce.Com
Project Description: 

The UST Recruitment Application came into being for centralizing the recruitments and interviews, and also for the ease of managing the entire process. The interview Schedulers (PMO) and the interviewers (Panel Members) could access data specific to them via a common platform. 

Responsibilities:

· Requirement gathering and creating a requirement document.

· Designing the flow of the application and creating a design document containing the approach.

· Creating various Objects, Fields, Users, OWD Settings.

· Assigning profiles to different users.

· Creation of Triggers, Scheduled jobs, Workflow Rules, Approval Processes, Email Alerts, Process builders, Validation Rules,Quick actions.

· Creating a community for the users to login and access data.

· Automatically sending out an outlook invite to the interviewer’s Inbox, every time an interview was scheduled and accepted.

· Creating Lightning Web components to search and display interview details.

· Creating Reports and dashboards to represent total number of interviews taken per month, number of interviews per interviewer.

Project Name:   Anthem-IDBA
          Client                      : Anthem-IDBA
          Roles Involved
: SQL, PL/SQL Developer & Web Application Developer

          Project Title
: Infohub Application

          Environment           : Oracle APPLICATION EXPRESS 4.2 and 5.1

Project Description: 

                   Our System is called InfoHub and the system is to maintain all the DBMS Types information that are supported by the DBAs. Our Team is working on the dashboard for Anthem Metrics Dashboard Application where tickets created by each DBA would be loaded into the Infohub database and those tickets would be categorized as Incidents, Change Tasks and Problems. Each ticket would be consisting of a different set of SLAs and this system would calculate and provide the information regarding each ticket whether it has met the SLA or not to the user. A consolidated report is too available where the tickets SLA could be checked on a daily/weekly/monthly/yearly basis. The Graphs would provide a view on the whole set of ticket level information in accordance to the DBMS Type and Period Types.
Role and Responsibilities

· The work was being done based on the agile scrum methodology where the team would be working on sprint basis and a set of tasks would be assigned in those sprints and those tasks would be chosen by each team member(including me) and complete within the timeframe
· Implementing the system by using APEX reports and forms on PL/SQL code based on the designed mockups
· Modifying the Infohub application based on the CRs received and accommodated in the sprints
· Migration of pages and components from DEV to TEST to PROD

· Coordinating with the user during meetings and UAT level of discussions

· Communicating with team members at regular periods of discussion on tasks and new information
· Maintenance of the document and their backups

· Regular update of time reg. tasks in the sprint backlog

Project Name:    Warner Brother
          Client                      : Warner Brother
          Roles Involved
: SQL, PL/SQL Developer & SQL Server
          Project Title
: Software Management System
Description
                   The purpose of Easy Budget is to customized the WBTV Estimating and Financial Administration departments .The system is  to track and maintain budgets throughout the entire TV production life cycle.

Role and Responsibilities

· Analysis and Preparing LLDs on the system to be created with respect to the existing information available in the excel data provided
· Designed mockups and POCs for approval on the design flow of the system to be built
· Modifying the system based on the team discussions held regularly

· Preparing Test cases for performing Unit Testing for free flow without errors

· Maintenance of the document and their backups

Project Name:    GE Water
          Roles Involved
: SQL, PL/SQL Developer 
          Project Title
: Insight- GE Water
          Environment           : Oracle APPLICATION EXPRESS 4.2

Description
               Insight View is a software platform that enables remote monitoring and diagnostics of critical assets, as a service to GE-Water’s customers. GE customers such as site managers at refineries, power plants, food & beverage plants, etc. use the IT platform to achieve asset optimization and lower their operating costs. This is done by remotely collecting data and enabling GE customers to use data visualization and diagnose problems, analytics to monitor/improve their asset performance. UST Team works with migration of data from sql server to Oracle.
Role and Responsibilities

· Analysis of the changes to be done

· Preparation of document according to the flow

· Designing the system as per documentation

· Performing modifications whenever necessary

· Creating Db Objects. 
· Performing Unit Testing for free flow without errors

· Maintenance of the document and their backups
Project Name: Frontiers
          Client


: Frontiers Research Foundation.                                 
 
          Roles Involved

: SQL, SQL Server2008
          Project Title
             : Frontiers
Description
Pits provide IT services for Frontiers Research Foundation. There are more than 6000 scientists, scholars and students with Frontiers Research Foundation. Frontiers Internet System is an ecosystem of knowledge environments for scholars, institutions, service providers, suppliers and the general public. Frontiers Internet System   provides an environment to organize their research, interact with their peers, publish their research and interact with commercial suppliers. Frontier’s Team with Pits will Design, develop, Test and manage all the IT application and IT products of Frontiers Research Foundation .Teams at Pits provides support from Back end till the front end of Frontiers Internet System.
Role and Responsibilities

· Analysis and designing the flow of the processing.

· Coding in Sql Server. LLD Preparation, Test Cases preparation, Unit & System Acceptance Testing . 

· Maintenance of the required objects as scripts and documents involved in the flow of processing.

· Supported Team Members in helping them constructing new process and updating them regularly on the flow of the project.

· Communication directly with the client on a regular basis for knowing about the process upgrade.
·  Designed the process flow in accordance to the functionality of the document  flow.

· Designed and generated database objects .
· Troubleshooting, fixed and implemented bug fixes and enhancements..

· Co-ordinated with the functional team in order to get the necessary requirements.

Project Name: DotCom
          Client


: TESCO HSC
 
          Roles Involved

: SQL, SQL Server
          Project Title
             : Dot Com
Description
  
TESCO HSC design‚ develop‚ test‚ and manage some of Tesco's mission critical IT applications. Teams at Tesco HSC are also instrumental in paying our suppliers‚ maintaining the books of accounts and providing management reports to the Tesco senior management. 


Dotcom team deals with the online purchase module of TESCO stores. There are three main modules. This includes Grocery, Wine and Direct. ‘Grocery’ deals with food items of Tesco, ‘Wine’ deals with Tesco wines and ‘Direct’ for non food items.

Role and Responsibilities

· Developed SQL Queries.

· Coordinating the testing team members for signing off the Unit Testing and also Business Level of Testing.

· Responsible for readying the necessary documents for deployment of database objects.
· Development, testing and preparing documents of Database objects.Analysis of database application.
Educational qualifications:

· Completed GNIIT from NIIT, Residency Road, Bangalore. 

· Bachelors of science in Physics from H.H.M.S.P.B.N.S.S College for women, Kerala University, Thiruvananthapuram 
 Certifications
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Declaration
I hereby declare that above furnished information is true to best of my knowledge.  

                                                                                                               (Divya Ramachandran)
                                                 


