
ABHISHEK JHANWAR 
Pune 411014, India | 8087982968 | abhishek.jhanwar50@gmail.com 

 

● Dynamic IT Professional with 5.6 years of experience in the areas of Software Development and Leadership. 

● Certified Scrum Master® (CSM) (Scrum Alliance Certificate ID 001080215). Working as SCRUM MASTER          

       since past 2.3 years for the Logistic domain. 

● Highly experienced in facilitating the ceremonies of scrum, including the daily scrum, product backlog refinement,  

      sprint planning, sprint review and sprint retrospective. 

● Accomplished servant-leader capable of delivering large-scale software and Web development projects on time  

      and on budget by effectively collaborating, facilitating, leading and coaching multiple Scrum teams. 

● Continuous Development, Deployment, Testing, Integration and monitoring knowledge. 

● Very strong communication, customer interaction and management skills. Ability to resolve customer issues very 

      quickly and accurately and have earned good reputation with customers. 

● Good skills in analysing user’s requirements, ensuring the functionality with client satisfaction as the strong and  

       primary focus. 

● Real time working experience with C#, Dotnet Core, ASP Dotnet, Rabbit MQ, SharePoint 2013 and Angular2,4,5,  

      SQL, Kibana, Mongo DB, JIRA 

● Good presentation, interpersonal skills with a strong desire to achieve specific goals. 

● Experience in all stages of the Application Development Life Cycle. 

 

Experience 

 
SCRUM MASTER, Infosys Pvt. Ltd., Pune, India. | March 
2018 – Present 

Project: XPO Logistic |Agile | Leadership| SAFe | ATDD, 

BDD, CI | KANBAN| XP |Pair Programming | Confluence 

 

• Serving as Scrum Master for one of the biggest accounts 
in Infosys, with Logistics domain from past 2 years for 
the module like Route Management and Order 
Management. Being Scrum Master, I analyse the scope 
of projects, work cross-functionally with IT and other 
stakeholders, develop project plans with users, and 
provide time estimates. Handled both the team 
efficiently and removed all the impedance for teams 
smoothly.  

• Roles & Responsibilities:  

• Keep backlog up to date by working with Product 
Owners and Project Manager. 

• Communicates with Management and outside 
stakeholders. Helps protect the team from uncontrolled 
injection of work. 

• Ensure that the Scrum Teams are working effectively 
towards efficiencies and productivity to execute on 

business objectives being delivered with high quality 
standards. 

• Perform as ScrumMaster for 2 scrum teams with a focus 
on guiding the teams toward improving the way they 

work and facilitating sprint planning, retrospective and 
demos. 

• Provide risk management and issue / problem resolution 
proactively. 

• Assisting with internal and external communication, 
improving transparency, and providing information  

• Improve processes to optimize performance and value 
over time. 

 
Senior Engineer, Infosys Pvt. Ltd., Pune, India. | Sept 
2018-March 2018  

Project: XPO Logistic | Dot Net Core| Angular 6 | Elastic | 

Kibana| Rabbit MQ | Couch Base 

 

• Dot net Full Stack Developer, responsible for developing 
optimistic routes for delivery of bunch of parcels. 

• Designed the modular Architecture of the application. 

• Creating APIs for the new features of the product. 

• Coordinating with different teams and managers and 
providing solutions and necessary support to the 
ongoing modules 

• Coordinating with stakeholder for approvals 

• Used Google Location API to optimize routes along with 
some external services like appean to make routes more 
optimal. 

• Converted orders to trips and routes and processed 
them efficiently from our driver delivery mobile 
application. 

mailto:baldwa.shweta01@gmail.com


• Roles & Responsibilities: Requirement Understanding, 
Design, Development, Unit Testing, Defect Fixing. 

 

Software Engineer, Nitor Infotech Pvt. Ltd., Pune, India. 

| Oct 2016 – August 2018 

Project 1: Tata Trent | Client - Westside | Angular JS, 

HTML/CSS, Typescript | SharePoint | Dot net core | Rest 

APIs 

 

• This is SharePoint application, which is used to store the 
Vendor Information. 

• Developed the front end and Backend code for the 
application for different version releases. 

• Designed the modular Architecture of the application. 

• Roles & Responsibilities: Requirement Understanding, 
Design, Development, Unit Testing, Defect Fixing. 

 

Project 2: Enterprise Meeting Manager | Client- 

Microsoft | ASP Dot Net MVC, Angular JS, HTML/CSS, 

Typescript, C#, Mongo DB, Azure | JIRA 

 

• This is the web application which is used to create 
meetings and tasks which will be stored in MongoDB 
and these meetings will also be created in the outlook. 
From this system meeting convener can invite internal 
and external participants and can also assign tasks to 
users related to that meeting. Reminder service is also 
created for pending tasks reminder and reminder for 
pending MOM. Different Dashboards to display the 

meetings schedule by employees or invited in meetings 
and tasks assigned to employees Reports to HOD, CEO. 

• Coordinated with team members and BA at different 
locations to design, develop and resolve technical and 
critical issues. 

• Roles & Responsibilities: Requirement Understanding, 
Design, Development, Unit Testing, Defect Fixing. 

 

Technical Skills 

• .Net Technologies – Dot net Core, ASP .NET MVC, C#, 

      Web API and SharePoint 2013, WCF 

• Agile – Certified Scrum Master. 

• Web Technologies – Angular JS, Angular 6, HTML, CSS 

• Database – MongoDB, SQL, Couch Base 

• Web Hosting – Azure, Private Cloud, IIS. 

• Software Tools – JIRA, Confluence, SharePoint 2013 

     Designer, Rest Query Builder, SharePoint 2013, Visual 

     Studio 2013, SOAP UI, Team Foundation Server,   

     Postman, Rabbit MQ, Kibana 

 

Education 

Bachelor of Engineering – Information Technology 

|Rajiv Gandhi Technical University, Bhopal 

CGPA: 7.4 

Nationality 

Indian 

Languages 

English – Near Native, Hindi – Native Speaker 

 


